3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedurTenei’”

B penakiun Denepanbaoro 3akona ot 31 uromst 2025 r. N 290-03

B penakimn Denepanbaoro 3akona ot 31 uromst 2025 . N 284-03

B penakiun Denepanpaoro 3akona ot 23 utoist 2025 . N 248-03

B penakimn DenepanbHoro 3akoHa ot 7 uroiist 2025 r. N 194-D3

B penakiun Denepanbaoro 3akona ot 24 utons 2025 r. N 168-D3

B penakinn DenepanbHOro 3akona ot 24 utons 2025 r. N 156-D3

B permakiu DenepanpHoro 3akoHa ot 7 ampens 2025 r. N 69-@3

B pemakim DenepanpHoro 3akoHa ot 1 ampens 2025 . N 41-@3

B penakimn DenepanbHOro 3akoHa ot 28 mexadps 2024 . N 546-03
B penakuun PenepanabHoro 3akoHa ot 8 aBrycra 2024 r. N 232-D3
B penakiun DenepanpHOro 3akoHa ot 4 aprycta 2023 r. N 474-D3
B penakiun DenepaabHOTO 3aKoHa OT 5 mekadps 2022 r. N 478-D3
B penakinn Denepanpaoro 3akona ot 14 uromnst 2022 . N 266-D3

B penakiun Denepanpaoro 3akona ot 1 mast 2022 r. N 135-@3

B penakiun Denepanpaoro 3akona oT 11 utons 2021 r. N 170-D3

B penakiun DenepanpHoro 3akoHa ot 8 mekadps 2020 r. N 429-D3
B penakiun Denepanpaoro 3akona oT 31 uromst 2020 r. N 290-03

B penakiun Denepanpaoro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakiun DenepaapHOTo 3aKoHa OT 2 mekadps 2019 r. N 425-D3
B penakiun Denepanpaoro 3akona ot 18 mromst 2019 r. N 191-03

B penakiun DenepanpHoro 3akona ot 18 mapra 2019 r. N 38-03

B penakinn Denepanpaoro 3akoHa ot 29 utonst 2018 r. N 250-03

B penakiun DenepanpHoro 3akoHa oT 4 uronst 2018 r. N 133-@3

B penakiun Oenepanpaoro 3akona ot 18 ampens 2018 r. N 81-D3

B penakiun Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakiun DenepaapHOro 3aKkoHa oT 3 mroiist 2016 r. N 265-D3

B penakiun Denepanpaoro 3akoHa ot 13 uronst 2015 . N 233-03

B penakiun DenepanpHoro 3akoHa oT 5 mast 2014 r. N 112-@3

B penakinn DenepaapHoro 3akoHa oT 21 nexadpst 2013 r. N 363-03
B penakiun PenepaapHoro 3akoHa ot 2 utoiist 2013 r. N 185-D3

B penakiun DenepanpHoro 3akoHa ot 28 utonst 2012 r. N 133-03

B penakiun DenepaapHoro 3akoHa oT 25 uroHs 2012 r. N 93-@3

B penakiun DenepanpHoro 3akoHa oT 18 mromst 2011 . N 242-03

B penakiun DenepanpHoro 3akona ot 27 utoHs 2011 r. N 162-D3

B penakin PenepaapHOro 3akoHa oT 23 Host0ps 2009 r. N 261-D3
B penakin Penepanpaoro 3akoHa oT 3 utonst 2009 r. N 121-03

B penakiun Denepanapaoro 3akona ot 23 utonst 2008 r. N 160-03

B penakiun DenepaapHOTo 3aK0HA OT 25 okTs10pst 2007 1. N 234-03
B penakiun PenepaabHOT0 3aKoHA OT 25 HOs10ps 2006 r. N 193-D3
B penakiun PenepaapHOTo 3aK0HA OT 16 okTs16pst 2006 . N 160-D3
B penakiun Penepanpaoro 3akoHa ot 27 utonst 2006 r. N 140-03

B penakiun PenepaapHoro 3akoHa OT 21 nexadpst 2004 . N 171-03
B penakinn DenepaapHOTO 3aK0HA OT 2 HOsIOpst 2004 1. N 127-D3

B penakiun PenepanpHOTO 3aK0HA OT 22 aBrycta 2004 r. N 122-03
B penakinn Penepaapaoro 3akoHa oT 30 nexadpst 2001 r. N 196-03
B penakiun DenepaapHOTO 3aK0HA OT 17 mexadpst 1999 . N 212-03
B penakin PenepansHoro 3axoHa ot 9 saBaps 1996 r. N 2-03

B pemakin 3akoHa PD ot 2 mrors 1993 r. N 5076-1

Hacrosimuit  3akoH peryiupyeT OTHOLICHHS, BO3HHUKAIOIIME MEXAy NOTPEOUTEIsIMH U
M3TOTOBUTEISIMH, UCIIOJHUTEISIMHM, UMIIOPTEpaMH, MPOaBLIaMu, BialelIbllaMi arperaropoB MH(GopMaIu
o ToBapax (ycmyrax) mpu npojaxe ToBapoB (BBIMOTHEHHH padOT, OKa3aHUH YCIYT), YCTAaHABIMUBACT MpaBa
noTpeOuTeneil Ha HMpHOOpeTeHHe TOBapoB (padoT, yciIyr) HaJUIeKallero KadecTBa W OE30MacHBIX LIS
KHU3HH, 310pOBbs], UIMYILECTBA MOTpeOUTENEN U OKpY Karollel cpe/ibl, MoJydeHne HHPOpMaluu O ToBapax



(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIOJHUTENSX, NMPOAABLAX), O BIAJEblaX arperaTropos
uHpopMamu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYAapCTBCHHYIO M OOLICCTBCHHYIO 3alllUTy WX
MHTEPECOB, a TAKXKe ONpPEeACIsIeT MEXaHU3M pealln3aluy 3TUX IPaB.

OCHOBHBIE IOHATHS, UCTOJIb3yEMbIE B HACTOSILEM 3aKOHE!

noTpeduMTeb - TpPAXIAaHUH, WMEIOIMIMKA HaMepeHHe 3aKka3aTh WM HpuolOpectd HOO
3aKa3bIBAIOLINN, MPUOOPETAONINI WM UCIIONB3YIONIMKA TOBAaphl (pabOThl, YCIIyrH) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEUHBIX, JOMAIIHUX U UHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM HPEANPHUHUMATEIILCKON
NeATeIbHOCTH,;

U3rOTOBHUTEJIb - OPraHU3alMsd HE3aBUCUMO OT €€ OpPraHMU3alMOHHO-TIPABOBOW (POPMBI, a Takxke
WH/IMBUYaJIbHBIHN MpeIIpUHUMATENb, TPOU3BOIAIINE TOBAPHI TS peau3allii NOTpeOuTeNsm,;

HCIIOJTHUTEIb - OpPraHU3alis HE3aBHCHMO OT €€ OpraHHU3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
MH/IMBUYaIbHBIN MPeIIpUHUMATENb, BBITOIHAIOMINE padOThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY J0TOBOPY;

npojaaBel] - OpraHu3als HE3aBUCHMO OT €€ OpPraHMW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIMBUIYaJbHBI  MpelIpuHUMATENb, pealu3ylollde TOBapbl  MOTPEOUTENsIM 1O  JOTOBOPY
KYIUTU-TIPOJIaXKH,

a03a1l celbMOM yTpaTHil CUILY;

HEI0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThl, YCIIyru) WIH
00s13aTeNbHBIM TPEOOBAHMSM, TPEIYCMOTPEHHBIM 3aKOHOM JIHOO B YCTaHOBJICHHOM UM TOpsake (B TOM
Ylcie HEBBINOJHEHHE NpPU MPOJAXe MM HCIOIb30BAaHUM OTICIBHBIX BUIOB TEXHHUYECKH CIIOXKHBIX
TOBApOB C MPEIBAPUTEIBHO YCTAHOBICHHBIMU NTPOrpaMMaMH JUIS 3J€KTPOHHBIX BBRIYUCIUTENbHBIX MAIIHH
TpeOOBaHUH, ycTaHOBICHHBIX MyHKTamMu 4.1 um 4.2 cratbu 4 HacTosiero 3aKoHa), WU YCJIOBHSIM
noroBopa (Mpu UX OTCYTCTBHUHM WJIM HENOJHOTE YCIIOBHH OOBIYHO MPENbSIBISEMBIM TPEOOBAHUSIM), WIH
LeJsIM, JUTS KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO MCIIOJI3YETCs, I LEJSIM, O KOTOPBIX
npoJasen (MCIIONHUTENb) ObUT MOCTaBIIEH B U3BECTHOCTh MOTPEOUTENIEM TIPH 3aKIIOUYEHHH JIOTOBOPA, WU
o0pa3ity U (WIn) ONMCaHMIO TIPH MPOIAKE ToBapa Mo o0pasiy U (WIK) IO OMUCAHUIO;

CYLIeCTBEHHBINi HeIOCTATOK ToBapa (paGoThl, YCJIyru) - HEYCTPAaHHMBIA HEIOCTATOK MU
HEJI0CTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIH
BBISIBJISIETCS. HEOJHOKPATHO, WJIM MPOSBISIETCS BHOBb IIOCJTE €ro YCTPAaHEHUs, WM JIpyrue MojaoOHbIe
HEJIOCTaTKH,

0e3omacHOCTH ToBapa (padoThl, ycayru) - Oe3omacHOCTh ToBapa (paboThl, YCIyru) Ul KHU3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYXKAIOLIEH cpebl MPU OOBIYHBIX YCIOBUSAX €0 MCIOJIb30BaHMU,
XpaHEeHUs, TPAaHCHOPTUPOBKU M YTUIM3AlMM, a TaKKe OE30MacHOCTh IMPOLECCa BBINOJIHEHUS PabOTHI
(oxazaHuA ycIyTn);

YIOJHOMOYEHHAs] WM3roToBUTEJeM (NMPOAABIOM) OPraHM3alMsl WJIH YHOJHOMOYEHHBIH
W3roToBHTENIeM (NMPOJABLIOM) HMHIMBHAYAILHBII NpeINnpHHUMATENb (Jajee - YNOJHOMOYEHHAS
OpraHu3amusi WJIH YINOJHOMOYEHHbIi HHIMBUAYAJbHBIH NpeANPUHUMATENb) - OpraHU3alus,
OCYILECTBIIAIONIAsT OMNPEAETICHHYIO JeATeNbHOCTh, WM OpraHu3anus, CO3/JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepaumu nsroroButeneM (MpoAaBIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIIAE ONpEACICHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
u3rotoBureneM (MpPOJaBLIIOM) M YIOJHOMOYEHHbIE MM Ha NPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
norpeduTensel B OTHOIIEHUMM TOBapa HEHAJJIEXKAIlero  KadecTBa, JIMOO  WMHAMBUIYAJIbHBIH
IpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropuu Poccuiickonn denepanuy, BbITOIHAIOIINI
oInpejesicHHbIe (YHKIMM Ha OCHOBAaHUHM JOTOBOpa C HM3TrOTOBHTENEM (MPOJABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBHTENIEM (MHOCTPAaHHBIM NPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TNPHHATHE W
yZIOBJIETBOPEHHE TPEOOBAaHUI MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEero KauyecTBa,

HMIIOpPTEpP - OpraHu3alus HE3aBUCUMO OT OpPraHM3alMOHHO-NIPAaBOBOW  (OpMBI WM
UH/IMBUYalbHbII IpelIpUHUMATENb, OCYIIECTBIAIONIME MMIOPT TOBapa s €ro Mocleayromei
peanusauuu Ha reppuropuu Poccuiickon ®@enepaunu;

BJajieJiel] arperatopa mHgopmanuu o ToBapax (ycayrax) (majee - Biaajaesiel] arperaTopa) -



OpraHu3alisi HE3aBUCHMMO OT  OpraHW3alMOHHO-NPaBOBOKW  (opMbl 10O  MHIUBUAYAIBHBINA
NpeANpUHUMATENb, KOTOPbIE SBISIOTCS BIAACIbIAMH MPOrPAMMBI JJIS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIuH u (nm) BIIAJCNbIIAMHU caifta u (nm) CTpaHUIIBI caifta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpbIe MPEI0CTABISAIOT TOTPEOUTENIO B
OTHOIICHUH OIpEICICHHOr0 ToBapa (YyCIyrH) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
NpeIOKEHUEM MpojaBla (MCIOMHUTENS) O 3aKIIOYEHHH JO0rOBOpa KYIUIH-IIPOJaKH ToBapa (moroBopa
BO3ME3/IHOTO OKa3aHUs YCIyr), 3aKIIOYHTh C NPOAABIOM (MCHOJHUTEIEM) IOTOBOP KYIUIU-TIPONAXKHU
(TOroBOp BO3ME3HOTO OKa3aHMs YCIYT), a TAaKXkKe MPOM3BECTH NPEIBAPUTEIBHYIO OIUIATy YKa3aHHOI'O
ToBapa (yciayru) ImyTeM HAJIMYHBIX PacyeToB JIMOO MepeBoia ACHEKHBIX CPEIICTB BIAJIEIbIly arperaropa B
paMKax MpUMEHseMbIX (opM Oe3HAIMYHBIX pPACUYETOB B COOTBETCTBUM C HyHKTOM 3 craThu 16.1
Hactosmero 3akoHa u ®enepanbubiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O HammoHambHOU
IUIaTEXHOM cucteme".

I'naBa |. O0wue monokeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOLICHHUN B 00JIACTH 3alUTHI IpaB MoTpeduTene

1. OrHomeHus: B 00JaCTH 3aLIUTHI IPaB MOTpeOUTENICH pPeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HaCTOSIIUM 3aKOHOM, APYTHMHU (ellepalbHBIMKU 3aKOHaMU (ajiee - 3aKOHbI) U
IIPUHUMAEMbIMU B COOTBETCTBUM C HMMM HHBIMM HOPMAaTMBHBIMM IIpaBOBBIMU akTamu Poccuiickoit
denepauuu.

2. llpaButenbctBo Poccuiickoit @enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCTIOJHUTEIBHOM BIIACTU MPUHUMATh aKThl, COAEPIKaIlle HOPMBI O 3aIIUTE MpaB MOTpeOUTEICH.

[TpaButensctBO Poccuiickoit ®enepauuu BrpaBe H31aBaTh I MOTpeOUTENss W IMPOAABLA
(M3roTOBUTENSA, UCIIOIHUTEIS], YIIOJJHOMOYEHHON OpraHU3alui WK YIIOJIHOMOUYEHHOIO UHINBUYaIbHOTO
NpeANPUHUMATENS, UMIIOPTEPa, BIAJAENbla arperaropa) NpaBuiia, 00s3aTeNbHBIC NPH 3aKIIOUCHHU W
UCIIOJIHEHUU ITyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOAAXKH, DHEPrOCHAOKEHHS,
JIOTOBOPOB O BBITIOJHEHUH Pa0OT U 00 OKa3aHUU YCIIyT).

Ao63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartba 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnun mexayHaponHsiM goroBopoMm Poccuiickoit deneparyiv yCcTaHOBIEHBI WHBIE MPaBUJIa O
3alIUTe MpaB MOTpeOHuTeNnel, yeM Te, KOTOpble MPeIyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
IIpaBUJIa MEXIYHApOIHOIO JOTOBOPA.

2. PemenHuss MeXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAaHMM  IOJIOXKEHHH
MEXIYyHApoAHbIX 10roBopoB Poccuiickorn denepanuuu B UX HUCTOJKOBAaHUM, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit @enepanuu, He mojuiexar ucnoiaHeHuto B Poccuiickoit ®@enepanuu. Takoe
IPOTHUBOPEUUE MOXKET ObITh YCTAHOBIIEHO B MOPSIKE, ONPEACICHHOM (eepaabHbIM KOHCTUTYIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpedurenei Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPaB NOTpeOUTENeH

1. IlpaBo moTpeOuTeneil Ha MpocBeleHre B 00JacTH 3allUThI IIPaB MOTpeduTeNeil odecreunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHui B  (enepanbHble TOCYAapCTBEHHbBIE
oOpa3oBaTelibHbIe CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOTrPAMMBI, a TAKXKE IOCPEICTBOM OpraHU3aluu
cUcTeMbl HHpOpMALIUK OTpeduTeael 00 UX MpaBax U O HEOOXOUMBIX JEUCTBUAX MO 3aLUTE 3THUX MIPAB.

2. B pensx peanuzauuu mpaBa MoTpeduTesie Ha NpOCBElIeHHME B O0JAacTH 3aIlMThl MpaB
noTpeduTeNeil opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIISIET (POPMUPOBAHUE U BEJICHUE OTKPHITOrO U
00I11eJOCTYITHOT'0 I'0CYIaPCTBEHHOI0 MH(POPMAILIMOHHOTIO pecypca B 00JacTH 3alUThl IPaB NOTpeOuTeNeH,
KayecTBa W 0€30MacHOCTH TOBapoB (paboT, yciyr) B TOpsAKe, ycTaHOBIEHHOM IIpaBHTEnbCTBOM
Pocculickont @enepanuu.



Cratssa 4. KayecTBo TOBapa (paboThl, yCIyTH)

1. TIlpoxaser (ucroyHKUTENB) 0053aH MEpeaaTh MOTPEOUTENO TOBApP (BBIIOIHUTH PabOTY, OKa3aTh
YCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTcTBUM B JOTOBOpE YCIOBMiI O KauecTBe ToBapa (paboThl, YCIIyru) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MoTpeduTeNto ToBap  (BBINONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM U MPUTOIAHBIN JJIs LeseH, A7l KOTOPBIX TOBap
(pabora, yciyra) Takoro pojia 0ObIYHO HCIOJIB3YETCSl.

3. Ecim mponasen; (MCHONHUTENB) MPH 3aKIIOYCHUHM JOTOBOpa ObLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpEeTeHus ToBapa (BBIMOJHEHHs Pa0OThI, OKa3aHUS YCIYTH),
npoJaser (MCIONHUTENb) 00s13aH NepenaTbh MOTPEOUTEN0 TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIyTy),
MPUTOTHBIN JUUISl UCTIOJIB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Tlpu nponaske ToBapa o o0Opasiyy 1 (M) OMUCAHUIO MPOJaBel] 00s53aH MepeaaTh TOTPEOUTEIO
TOBap, KOTOPBIHA COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Ilpm mnpopmaxe OTAETbHBIX BHJIOB TEXHMYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTaHOBJIGHHBIMH  IpOTpaMMaMHM Uil JJIEKTPOHHBIX  BBIYMCIUTEIBHBIX  MAlIMH  MOTPEOUTEIIIO
o0ecreynBaeTcsi BO3MOXXHOCTh HCIIOJIb30BaTh OT/AEIbHbIC BHUABI TEXHHUYECKH CIIOKHBIX TOBAapOB C
NPeBapUTEIILHO YCTaHOBJICHHBIMH ITPOrPaMMaMH ISl SJICKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, CTPAaHAMU
NPOMCXOXKACHUST KOTOpBIX sABIsOTCS Poccuiickas ®expepauus WM JIpyrue TOCYAapcTBa - YIIEHBI
EBpa3uiickoro 5KOHOMHUYECKOro coro3a. [lepedeHp OTAENbHBIX BHJOB YKA3aHHBIX TEXHHUYECKU CIOKHBIX
TOBApOB, TMOPSAIOK COCTABJICHHUS W BEACHUS NEpPeYHs MPOrpamMM JUIs 3JEKTPOHHBIX BBIYMCIMTEIBHBIX
MallliH, CTPaHAMHU MPOMCXOXKACHUS KOTOPBIX sABJsI0TCS Poccuiickas ®Denepanus win qpyrue rocyaapcTaa
- yyieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 CO03a M KOTOPBIE JI0JIKHBI ObITh ITPEIBAPUTEILHO YCTAHOBIICHBI,
U TOpPAJOK WX TpeIABAPUTENBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpeneisatores [IpasurensctBom Pocculickoit denepanumu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPaMMbl JUISL 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIONIb3YyEeMbIE MOTpeOUTENEM Ha OTAEIbHBIX BHJAX TEXHUYECKH CJIOXHBIX TOBapoOB A JOCTyHa K
uHpopMallMM Ha caiTaXx B HMH(POPMALMOHHO-TENIEKOMMYHHKAIIMOHHONW ceTd "MHTepHeT", IOKHBI
obecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHUsI 0€3 JIOMOJHUTENBHBIX HAcTpoeK (0 yMOIYaHHIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOHN IPOUCXOXKIECHUs KOTOpOH sABisgercs Poccuiickas Penepauus uim apyrue
rocygapctBa - wieHsl EBpa3uiicKOro SKOHOMHYECKOTO COI03a, B TOpPAIKE, YCTaHOBJIEHHOM
[TpaButensctBoM Poccuiickoit ®deneparyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSJIOK ee
omnpenencHus ycranaBinusarorcs [IpasurensctBoMm Poccuiickon denepannu.

[IpenBapuTenbHO YCTAHOBJICHHBIE IPOrPaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3yeMble IOTPEOUTENIEM Ha OTACIbHBIX BUJAX TEXHUUYECKH CJIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOYaTh MHOT'O()YHKIIMOHAJIbHBIN CepBUC 0OMeHa HH(OopMaIUei, a TakKe MporpaMmy JUis SJIEKTPOHHBIX
BBIUMCIINTENIBHBIX MAIINH, KOTOpas MpeJHa3HaueHa i MOUCKa, MPOCMOTpa M MPHOOPETeHUs POrpamMm
JUIS 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIINH, MOPUMEHSAEMbIX IOTPEOUTENIMU C HUCIOJIb30BaHUEM
TEXHUYECKH CIIOXKHBIX TOBApOB (Hajnee - eAWHBIN Mara3uH MPHIIOKEHUI), 1 (PyHKIMOHUPOBaHUE KOTOPOM
OCYILECTBJIIETCSI C Y4YeTOM OCHOBHBIX IPHUHLUIOB, YTBEPKAAeMBIX (eaepalibHbIM  OpPraHoM
UCTIOJHUTEIBHOM BJACTH, OCYILECTBIIAIOMUM (PYHKIMHU HO BBIpAOOTKE M peaau3alii ToCyIapCTBEHHOM
MNOJUTUKM ¥ HOPMAaTHBHO-TIPABOBOMY pETyJIUpOBaHHIO B cdepe HHYOPMALMOHHBIX TEXHOJIOTHI.
denepanbHbIi Oprai UCIOJHUTEIBHOMN BJIACTH, OCYILECTBISIONNN (YHKIUH 110 BIpaOOTKE U peaau3anuu
rOCYJapCTBEHHON NOJUTUKM U HOPMATHBHO-IPABOBOMY PETyJMpPOBaHHIO B cdepe HH(POPMAIMOHHBIX
TEXHOJIOTUH, TaKXe YTBEpXKJIAeT IMEpeYeHb MPOrpamMM JUIs 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
pasMelaemMbIX B €IMHOM Mara3uHe NpUIoKeHUi B 0053aTeIbHOM MOPSIKE.

4.2. Tlpu mpomaxe M HCIOJB30BAaHUM OTAEIbHBIX BHMJIOB TEXHMYECKH CIIO)KHBIX TOBapoB C
IpeBapUTEILHO YCTAaHOBJICHHBIMU MPOrPaMMaMHU JIJIsl JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIllMH, BKIIIOYas
eIMHBIA Mara3uH NPUIOKEHUH, oOecrieunBaeTcs OTCYTCTBUE CIIEIYIOIUX YCIOBUIA:

1) TnpuBOASIIMX K OTPaHUYEHHIO BO3MOXKHOCTH MpuoOpeTeHus: (YCTaHOBKH) MNpPOrpamMM IS
HJIEKTPOHHBIX BBIYMCIIMTENIBHBIX MALINH C UCIIOIB30BaHUEM €AMHOTO Mara3uHa NpuiIoKeHuH,;



2) TUpUBOASAIIMX K OrPAHHUYCHUIO WJIM HEBO3MOXXHOCTH HCIOJIb30BaHUS (YHKIIMOHATIBHBIX
BO3MOKHOCTCH TMPEIBAPUTEIBHO YCTAHOBJICHHBIX B COOTBETCTBUU C MOJOXCHUSIMHU HACTOSIICH CTaThU
POTpaMM JUTsl 3JICKTPOHHBIX BRIYMCIUTEIBHBIX MAIIIMH, BKJIFOYAs €AMHBIA MarasuH MPUJI0KCHUH, a TAaKXKe
nporpaMMm JiIsi  DJICKTPOHHBIX  BBIUMCIIUTEIBHBIX  MAIllUH, TNPHOOPETEHHBIX (YCTAHOBJCHHBIX) C
MCIOJIb30BAHUEM CIMHOI0 Mara3uHa MPWIOKCHUH (B TOM 4YHCJIC YCIIOBHW, OTPAaHUYMBAIOIIAX IOMCK,
OOHOBJICHHE TMPOrpaMM JUIs DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH, YIPAaBICHHE HX HACTPONKAMH,
oOccriedyeHUe B3aUMOJICHCTBUS C MOTPEOUTENSIMH, HANpPaBJICHUE WM YBEIOMJICHUM, YCIIOBHIA,
peIyCMaTPUBAIONIMX TPUMEHEHHUE 0COOBIX TpeOOBaHUil K (POPMUPOBAHMIO IICH HA YCIYTH, OKAa3bIBACMbIC
B paMKax €IMHOr0 Mara3uHa MPWIOKEHHH WM TPU HCIOJIL30BAHUHM MPOrPaMM JUIS DJICKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIIWH, TPUOOPETEHHBIX (YCTAHOBJICHHBIX) C KCIIOJIb30BAHUEM CIMHOIO Mara3uHa
OPWIOKCHHUH, JUOO MPHUBOISIINX K OrPAaHHMYCHHIO (DYHKIMOHAIBHBIX BO3MOXKHOCTEH TEXHHUYECKU
CJIO’KHOTO TOBapa MPH UCIOJIb30BAHUHU MPOTPAMMBI JJIs JICKTPOHHBIX BBIYUCIUTEIbHBIX MAIIIKH);

3) HpUBOASIIMX K OrPAaHUYCHHUIO CIOCOOOB OIIATHI C HCIOJIB30BAHUEM CIMHOIO Mara3uHa
NPUIOXKCHUHA TIpU NPHOOpeTeHUH (YCTAaHOBKE) M HCIOJb30BAHUU MPOrPaMM UL  DIICKTPOHHBIX
BBIUMCIIUTEIIbHBIX MAIITHH.

5. Eciau 3akoHaMH WJIM B YCTAHOBJICHHOM HUMH IMOPSAKE MPEIYCMOTPEHBbI 00s3aTebHbIC
TpeboBaHus K ToBapy (padote, yciyre), npojaasel] (MCIIOJHUTEb) 0053aH MepenaTh MOTPEOUTEII0 TOBAP
(BBITIOJIHUTB PA0bOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN ATUM TPESOOBAHUSIM.

Crarbss 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (UCIOJHUTEINSA, MpPOJaBla) B 00JIACTH
YCTaHOBJICHHSI CPOKa CITyKObI, CPOKa TOJHOCTH ToBapa (paboThI), a TaK)Ke TAPAaHTUHHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboTy), TpeHa3HAYCHHBIA sl JJIMTEIBHOTO HUCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO HM3TOTOBUTEIH
(McrosTHUTENB) 00s3yeTcss o0eceYnBaTh MOTPEOUTEII0 BO3MOXKHOCTD HCIIOJIb30BaHMs ToBapa (paboThI)
M0 HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJJOCTATKA HA OCHOBAaHUH MyHKTa 6 cTaThu
19 u nmynkTa 6 craThu 29 HacTosIIero 3aKOHa.

2. WsroroBurenb (UCIONHUTENL) O0053aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThI)
JUITATEJILHOTO TIOJIb30BaHUS, B TOM 4YHCJIE KOMIUICKTYIOIIMX W3ICIUil (IeTasiei, y3joB, arperatros),
KOTOpBIE 10 UCTEUEHUH OIPENEICHHOTO MepPHoJa MOTYT MPEICTaBISITh ONACHOCTh Ui KU3HH, 3/I0POBBS
NoTpeOuTeNs, MPUIHHSITH BPE]] €r0 UMYIIECTBY WM OKPYKAIOIIEH cpesie.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET MCUHMCIATHCS CAMHUIIAMH BPEMCHH, a TAK:KE WHBIMH
CIMHUIIAMH U3MepeHus (KWIOMeTpaMH, METpaMH W TPOYMMHU CIUHHUIIAMH H3MEPEHUS HCXOIS W3
(bYHKIIMOHATLHOTO Ha3HaYCHHs ToBapa (pe3ysbrata paboThl)).

4. Ha mpoaykTsl uTaHwusl, napproMepHO-KOCMETUYECKUE TOBAPHI, METUKAMEHTHI, TOBaphbl OLITOBOI
XMMHUHU U UHBIC MOJ00HBIC TOBaphl (pabOThI) M3TOTOBUTENb (MCIOJIHUTEINB) 00s3aH YCTaHABIUBATH CPOK
TOJHOCTH - TMIEPUOJ, MO HCTEYCHUH KOTOporo ToBap (paboTa) cyHMTaeTCss HENPUTOTHBIM IS
MCIIO0JIb30BAHUS 10 HA3HAYECHMUIO.

5. IIpomaxa ToBapa (BBHIMOJHEHHE PAa0OTHI) MO UCTEUCHUH YCTAHOBIECHHOTO CPOKAa TOJHOCTH, a
TakXke ToBapa (BBIOJHEHHE PabOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeaeTcs.

6. MzroroButesnb (MCIIOTHHUTEINB) BIIPaBE YCTAHABIMBATH HA TOBap (paboTy) rapaHTHITHBIN CPOK -
NepuoJl, B TEUCHHE KOTOPOrO B Cilydae oOHapyxeHus B ToBape (paboTe) HemocTaTka W3rOTOBUTEIb
(MCTIOJTHUTENB), TPOJABEI], YIOJHOMOYCHHAs OpraHW3alis WIM YIIOJHOMOYCHHBIA WHIUBUAYAJIbHBIN
NpeIpUHUMATENh, UMIOPTEp O0O0s3aHbl YJIOBIECTBOPUTH TPEOOBaHUS MOTPEOUTENs, YCTAaHOBICHHbBIE
cratbsiMu 18 u 29 nacrosiero 3akoHa.

W3rotoButens BOpaBe NPUHATH O0S3aTENbCTBO B OTHOUICHHWH  HEJOCTAaTKOB  TOBAapa,
OOHApY)KEHHBIX [0 HWCTCYCHHH YCTAHOBIECHHOTO MM TapaHTUHHOTO Cpoka (IOMOJHUTEIbHOE



00513aTeNIbCTRO).

ConepkaHue JONOJHUTENBHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK  JCWCTBUSL  TAKOTO
00513aTeNbCTBA U TOPSIIOK OCYIIECTBIICHUS OTPEOUTEIEM TpaB MO TAKOMY 00sI3aTEIbCTBY OINPENENIIOTCS
U3TOTOBUTEJIEM.

7. IlponaBen BOpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

IIponaBer BipaBe NPUHATH 00s3aTEIBCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEUYCHHH FAPAHTHIHOIO CPOKA, YCTAHOBJICHHOT'O M3TOTOBUTEINEM (JIOTIOTHUTENILHOE 00S13aTENILCTBO).

ConeprxaHue JOMOTHUTEIBLHOIO 0053aTeNbCTBA MPOABLIA, CPOK ACUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTpeOUTENIeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEX]ly OTPeOUTENEM U POIABLIOM.

8. UsroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApYyKCHHbBIC B
TEYEHHUE CPOKa ACUCTBUS JONOIHUTEIBHOTO 0053aTEIbCTBA, B COOTBETCTBUH C a03alieM BTOPBIM IYHKTa 6
crateu 18 Hacrosimero 3akoHa, a mocjae OKOHYAHHs CPOKa JICHCTBHS JIOTIOJIHUTENILHOTO 00s13aTeIbCTBA - B
COOTBETCTBUU C MMyHKTOM 5 ctatbu 19 HacTosero 3akoHa.

Crarbsa 6. OOs3aHHOCTD HM3TOTOBUTENS O0ECHEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy>)KUBaHUs TOBapa

W3zroroBurenb 00s13aH 00ECIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpPoKa
CIty>kObI. J{71s1 3TOM 11eaM M3roTOBUTENh 00ECIIEYMBAET PEMOHT M TEXHHUYECKOE 0OCIyKMBAaHUE TOBapa, a
TakXe BBIMYCK M IMOCTaBKYy B TOPTrOBbIE W PEMOHTHBIE OPraHM3allMUd B HEOOXOAMMBIX U PEMOHTa U
TEXHUYECKOT0 00CITy)KHBaHUS 00BEME M aCCOPTUMEHTE 3aMacHbIX YacTei B TeUeHHE CpOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOJCTBA B TEUYCHHUE CPOKaA CITY>KOBI TOBapa, a MpH OTCYTCTBUH TaKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JHA Nepeaay ToBapa MoTpeOUTeEIo.

Cratss 7. [IpaBo nmorpeburesns Ha 6€30mMacHOCTh TOBapa (padoThl, YCIYTH)

1. [lorpeburens MMeeT paBo Ha TO, 4YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSIX €r0O
UCTOJIBb30BAHUS, XPAHEHUs, TPAHCHOPTHPOBKM M YTWJIM3AaLMU ObLT Oe30maceH JUIsl >KU3HH, 3]I0POBbA
NOTPEeOUTENs, OKPYXKAIOLIEH Cpenibl, a TakKe He MPUYMHSI Bpea UMYyLIecTBY notpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI O0ecredynBaTh O€30MacHOCTh ToBapa (paboThl, yCIyru) Ui SKU3HH M 310POBBS
NoTpeOUTENs, OKpYyXKalolled cpelapl, a Takke IMpeloTBpallleHue NPUYMHEHHUs BpeAa HMYILECTBY
NOTpeOUTENs, SBIAIOTCA 00s3aTelNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAHOBJIEHHOM MM
HOpSIZIKe.

2. WzrotoButenp (MCIOMHUTENB) 00513aH 00ecneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIGHHOTO CPOKa CITY>KOBI HITH CPOKa rOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBHHM € MyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKkoHa U3rOTOBHUTEINb (MCIIOJTHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecneunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUCHHE JICCSTH JIST CO JHA nepenadn Topapa (paboTer) MOTpeOUTENIO.

Bpen, npuunHeHHbIH )KU3HH, 310pPOBBIO UM UMYILECTBY HOTPEOUTENS BCIEICTBUE HEOOECTIEUCHUS
Oe3zomacHocT TOBapa (pa®oThI), MOUIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThel 14 HacTosIIero
3akoHa.

3. Ecmm pana  Oe3zomacHoro wucmons3oBaHust ToBapa (pa®oTel, yCIyru), ero XpaHEHHs,
TPAaHCIIOPTUPOBKH M YTHJIM3AaLUK HEOOXOIUMO COOJOATh CIIelUalbHbIC MpaBWia (Jajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJTHUTEIB) 0053aH yKa3aTh 3TU MPaBHja B COMPOBOAMTEIILHON TOKYMEHTAIIMU HA TOBap
(paborty, yciyry), Ha 3TUKETKE, MapKUPOBKOW I MHBIM CIIOCOOOM, a MpojaBell (MCIOIHHUTENb) 00s3aH
JIOBECTH 3TH MpaBHUJIa 10 CBEJCHUS NOTPEOUTEN.

4. Ecnu Ha ToBapsl (paboThl, YCIIyry) 3aKOHOM WJIM B YCTQHOBJIGHHOM UM TIOPS/IKE yCTaHOBIICHBI
oOsi3aTenbHble TPeOOBaHUS, OOECIEUMBAIONINE UX OE€30MacHOCTb IS KU3HH, 3/0pOBbS MOTpeOHTENs,
OKpY’Kalolle cpenbl M MpeAOTBpallleHHe NPUYMHEHHs BpelJa MMYIIECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, yciIyr) yKa3aHHBIM TPEOOBAaHHUSM TOAJTICKHUT 0053aTEILHOMY ITOATBEPIKICHUIO B ITOPSIKE,



NPELyCMOTPSHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMHU.

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pPaOOTHI, OKa3aHHE YCIYTH), B TOM YHUCIE
uMIoptTHoro Toeapa (pabotel, ycimyru), 0e3 uHpopMammu 00 0O0s3aTENBHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B IyHKTE 1 HACTOSIIEH CTaThU.

4.1. He nomyckaercss mpojaaka ToBapa, B TOM 4YHCJIE HWMIIOPTHOTO TOBapa, COJCPIKAIIEro
UHQOpMAIIMIO, 33 pacIpOCTpaHEHHE KOTOPOM TNPEIyCMOTpPEHA AaJIMHHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

5. Ecmm ycraHOBIEHO, YTO TMpU COONIONCHHMM TOTPEOMTENEM YCTAHOBJICHHBIX IPABHII
UCIIOJIb30BAHUS, XPAaHCHUS WK TPAHCIIOPTUPOBKHU ToBapa (pabOThl) OH NPUYMHSET HIIH MOXKET IPUYUHHUTH
BpE]] J)KU3HH, 3JI0POBBI0 M UMYIIECTBY MOTPEOUTENISI, OKPYKAIOIICH Cpesie, M3rOTOBUTENb (MCIIOIHUTEIb,
npoJiaBel) 00s3aH HE3aMeUIUTENLHO MPHOCTAHOBUTH €ro MPOU3BOJICTBO (pealn3alfio) 10 yCTPaHSHUS
NPUYMH Bpe/la, a B HEOOXOMUMBIX CIy4asX MPUHSATh MEpBI 10 M3BATHIO €ro U3 000poTa M OT3BIBY OT
norpeburtens (morpedureneit).

Ecnu npuyuHbI Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINL (MCIIOJIHUTENB) 00s3aH CHAThH TaKOM
ToBap (paboty, yciyry) ¢ mpou3BOACTBA. [Ipy HEBBIOJHEHWW W3rOTOBUTENEM (HCIIONHHUTEIIEM) 3TOW
00S3aHHOCTY YIOJHOMOYECHHBIH ()eliepaNbHblii OpraH HMCHOJHUTEIbHOW BIACTH NPHHUMAET MEPHI I10
OT3bIBY Takoro ToBapa (paboOThl, yCIyru) € BHYTPEHHEro pbIHKa ¥ (WJIM) OT MOTPEOMTENS WM
noTpeduTeNeil B mopsiike, YCTAaHOBIEHHOM 3aKOHOIATENbCTBOM Poccuiickoii Denepariui.

VOBITKH, TPUYMHEHHBIC MMOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOAIexar
BO3MEUICHUIO H3TOTOBUTENEM (MCIIOTHUTEIEM) B TTOJTHOM 00beMe.

6. Ytpartun cuiy.

Crarea 8. [IpaBo moTpedurenst Ha nHOPMALMIO 00 U3rOTOBUTENE (MCIIOIHUTENE, MTPOJABIIE) U O

ToBapax (paboTax, yciayrax)

1. TloTpeOutenr BmpaBe MOTPeOOBaTh MPEIOCTABICHUS HEOOXOAUMOH U JIOCTOBEPHOM
uHopmamu 00 H3roToBUTENE (UCIOIHHUTENE, MPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yka3aHHas B MyHKTe 1 Hacrosimieid cTaThi MH(pOpPMAIMs B HAIrISITHONM M JOCTYHHOH (opme
JOBOJUTCSL IO CBEACHUS MOTpeOUTENel NMpU 3aKIIOYSHWH JOTOBOPOB KYIUIH-IPOJAKH M JIOTOBOPOB O
BBIITOJTHEHUU PaboT (OKa3aHWM YCIIYT) CIIOCOOAaMH, MPHHATHIMU B OTHACIBHBIX Ccdepax 00CITyKHBaHUS
NOTpeOUTENe, Ha PYCCKOM SI3bIKE, a JONOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBUTENS (MCIOIHUTEINS,
NpOJaBIla), Ha rOCYJapCTBEHHBIX sI3bIKax cyObeKTOB Poccuiickoit denepanyiv 1 pOAHBIX S3bIKaX HAPOIOB
Pocculickon @enepanuu.

3. YroiHOMOYECHHAs] OpraHW3allMs WM YINOJHOMOYCHHBIH WHIVUBHIYaTbHBIH TpEANPUHUMATEIb
10 TPeOOBAHUIO OTPEOUTENS 00SI3aHBI IPEAOCTABUTH MMOITBEPIKICHUE CBOMX ITOJIHOMOYH, BBITCKAIOLIHX
U3 3aKII0YCHHOT'0 MU JIOTOBOPA C M3TOTOBHTENEM (IIPOIABIIOM).

Crarbs 9. Undopmanust 00 uzrorourese (MCIOTHUTENE, TIPOIABIIE, BIIaICibIIe arperatopa)

1. UsroroBurenb (MCHOJHHUTENb, MPOAABEI]) OO05M3aH JOBECTH JIO CBEACHUS MOTPEOUTENsS
(bupMeHHOe HauMEHOBaHUe (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HaXxOKIeHHs (apec) U PeKUM
ee pabotsl. [Ipoaasen (MCIIOTHUTENB) pa3MeNIacT YKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3roroButenb (MCHOMHUTENb, MPOAABEI) - HMHIUBHIYaTbHBIA NPEANPUHUMATENIb - JIOJDKCH
NPEJOCTAaBUTh MOTPEOUTENI0 HWHPOPMAIMIO O TOCYJAPCTBEHHONH pErHCTpallid W HAUMCHOBAaHUU
3apEerUCTPUPOBABILIETO €T0 OPraHa.

Wzrorosutensb (pojaBeir) 00s3aH TOBECTH J0 CBEACHUS MOTpeOuTeNst GUPMEHHOC HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HaxOXJeHHs (aJpec) M PEeKUM padOThl YIOJHOMOUEHHOW OpraHW3aluyd WA
YIOJIHOMOYSHHOTO UHAMBHIYaIbHOTO MPEANPHHAMATEIIS.

1.1. YnonHoMO4YeHHasi OpraHU3al|sl UM YIIOJTHOMOYCHHBIM WHIMBUAYAIbHBINA MPEATPHUHUMATEIh
B clydae OOpallleHUs MOTpeOUTeNss 00si3aHbl JOBECTH JO €ro cBelacHus uHMopMmamuioo o cebe u
usroropuresie (nmponasie) (pupmMeHHOEe HaMMeHOBaHME (HAMMEHOBAHHWE), MECTO HaxOXjeHus (aapec),
pEeKUM pabOThl, TOCYAaPCTBEHHBIN PETUCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHWU FOPUIAMYECKOTO JIUIIA,



daMunuio, uMs, OT4ecTBO (€CiM WMEeTCs), TOCYIapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3alliuch O
TOCY/IapCTBEHHOW pErHCTpalyy (U3NYECKOro JIMIa B KaueCTBE MHIMBHUAYAIBHOTO MPEINPUHHUMATEINS).
YTOIHOMOYEHHAsT OpraHu3alys WIM YIOJHOMOYEHHBIH WHAMBUAYaIbHBIN MpeInpuHUMATENb BIIpaBe
JIOBECTH J0 CBEJCHHUS MOTpeduTenel nupopmaluio o cede MocpeiCTBOM €€ Pa3MEIICHUs Ha CBOEM caiiTe
B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH ceTn "MHTepHet", wuHpopManmuio 00 H3rOTOBHUTENE
(mpoaaBIie) MOCPEACTBOM pa3MEIlECHHs Ha CBOEM CaliTe B MH(POPMAIIHOHHO-TEIIEKOMMYHUKAIIMOHHOW CETH
"NuTepuer” CCBUIKHU Ha CTpPaHULLy caura U3TOTOBUTEIS (mponasua) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW — cetn  "MHTepHet”, coaepxkamyto wuHpopmanuio 00
usrorosuresie (MPoIABILE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpedureneil nupopmanuoo o cede u
npoxasue (ucnonuutene) (pupmeHHoe HammMeHOBaHHE (HAUMEHOBAHKE), MECTO HaxoxjaeHus (agpec),
pexxuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3allUCH O CO3JaHMU OPUIAMYECKOTO JIUIIA,
daMunuio, uMs, OT4ecTBO (€CiM WMeeTcs), TOCYAapCTBEHHBIH PErMCTPALMOHHBIA HOMEp 3allich O
rOCYJapCTBEHHOM PErucTpaniy (PU3NYECKOTO JIHIA B KAYECTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
TaKke 00 HMEIOMMXCS M3MEHEHMSAX B yKazaHHOW wuH(popmanuu. Bragenen arperatopa IOBOIHMT 10
CBelleHUsI moTpeduTeneii nudopmairio o cede U mpojaasie (KCIOIHUTENE) OCPEICTBOM €€ pa3MEIICHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuIle caiiTa B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" .
HNudopmanuio o mnpopasie (MCIOTHHUTENE) BIAAENEl] arperaTtopa BIpaBe JOBECTH [0 CBEICHHS
NOTpeOUTENeH TOCPENCTBOM  pa3MEIleHHss Ha CBOMX caiite W (WIM) cTpaHWle caiita B
UH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTh "HMHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceTn "UnTepHer".

1.3. Mponmasen (McmonHUTENb) 00s3aH MPEAOCTABUTH BIAJACNIBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTH "MHTepHer" (IpW ero HaIM4yuH)
JIOCTOBEpHYIO HH(GpopMalMio o cebe, ykazaHHyl B IyHkTe 1.2 Hacrosimeid crtateu. B ciydae, ecnu
UMCIOTCS M3MCHEHHs B Takod HWHQopmammu, mpojaser] (MCIONHUTENb) 00sS3aH B TEYEHHE OTHOIO
pabouero IHS C MOMEHTa BHECEHHMsS B Hee HM3MEHEHHH COOOLIUTHh BIAJeNbIly arperatopa o0 3TUX
U3MEHEHHMsIX W pa3MEecTUTh UX Ha CBOEM caiiTe B HMH()OPMAIOHHO-TENEKOMMYHHKAIIMOHHON CeTH
"Uurepuet” (mpu ero Hammuuu). Brnanenern arperaropa o0si3aH BHECTH 3T W3MEHEHHUS B MH(OPMALIUIO O
npojasie (MCIOTHHUTENE) B TEYEHHE OJHOTO pabouero IHs, €CiM pa3MelleHHe yKa3aHHOW MH(opManuu
OCylIecTBISIETCS ~ Ha  caiite Biajgenblla arperatopa u  (WIM) €ro CTpaHMIe caidta B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOM ceTn "UHTepHer".

2. Ecnum BHI 1eATENbHOCTH, OCYIICCTBISIEMBId HM3TOTOBHTENEM (HCIOJIHUTENEM, IMPOIABLIOM),
NOJUICKUT JIMICH3UPOBaHWIO W (MJIM) HCIONHHUTENbh HMEET TOCYIapCTBEHHYIO AaKKPEAWUTALUIO, 0
CBEICHUSI MOTpeOUTeNsl JOJDKHA ObITh JOBeAeHAa HH(POpMalUus O BUJAE ACATEIbHOCTH H3TOTOBUTEINS
(MCnoNHUTENS, NpPOJAaBIa), HOMEpE JHIECH3MM M (WIU) HOMEpE CBHICTENBCTBA O T'OCYJAPCTBEHHOM
aKKpeAUTALlUH, CPOKaX JEHCTBUS yKa3aHHBIX JMIEH3MH U (WJIM) CBUACTEILCTBA, a TaKKe HHMopMaIus 00
opraHe, BbIJIaBIIIEM YKa3aHHbIE JIMIIEH3HUIO U (MJIN) CBUIETEIBCTRO.

3. Undopmanus, npenycMoTpeHHast MyHKTaMu 1 U 2 HacTosied cTaThH, JOJDKHA OBITH JlOBeleHa
JI0 CBEJCHUS MOTpeOUTeNel TakKe NpPU OCYILECTBIEHHUH TOProBIM, OBITOBOTO M MHBIX BHJIOB
00CITy>)KHBaHUs MOTpeOuTeNneil BO BpeMEHHbBIX MOMEILEHHX, Ha SpMapKax, ¢ JIOTKOB U B JIPYTHX CIIydasx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITY>KUBaHUS TOTPEOUTENEH OCYIIECTBISAIOTCS BHE IIOCTOSTHHOTO
MecTa HaXOKJCHUS MpoiaBiia (MCIIOTHUTES).

Cratsea 10. Undopmanus o ToBapax (padoTax, yciayrax)

1. UsroroButens (MCHONHUTEND, MPOJABEL) 005S3aH CBOCBPEMEHHO IPEIOCTABIISATH MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(pOpPMalui O ToBapax (paborax, yciyrax), 0O0eCHEeYHBAIOIIYIO
BO3MOXXHOCTh HX TpaBHIbHOTO BbIOOpa. Ilo oThenbHBIM BuaaM ToBapoB (padoT, yciyr) nepedeHb U
cnocoObl J1oBeeHUs HMH(pOpMalMM 10 NOoTpedburtens yctaHaBiauBaroTcs IIpaBurenscrBoM Poccuiickoit
®denepanuu.

2. ndopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIIKE TOJDKHA CONIEPKATH!



HAUMEHOBAHHE TEXHUYECKOTO pErIaMeHTa WIM WHOE YCTaHOBIIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit ®enepaniiu O TEXHHYECKOM PETYIUPOBAHMM U CBHUIETENLCTBYIOIIEE 00 00sS3aTeIbHOM
MOITBEPIKIEHUU COOTBETCTBUS TOBapa 0003HAUCHHUE,

CBeJICHUSI 00 OCHOBHBIX MOTPEOMTEIBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOLICHHH
NPOJYKTOB THMTaHUS CBEACHUS O cocTaBe (B TOM 4YKCJIC HAUMEHOBAHHE HCIIOJIB30BAaHHBIX B IMPOIECCE
W3TOTOBJICHUS TPOAYKTOB MHUTAHUS MUIIEBBIX 100aBOK, OMOJOTHYECKH aKTHBHBIX J100ABOK, WH(pOpMAIUs
0O HAIMYUU B  TPOAYKTAX  TUTAHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  MPUMEHECHHEM
TeHHO-UH)XCHEPHO-MOIU(DUIIMPOBAHHBIX OPraHU3MOB, B Clyyae, €CIM COJACpKAHHE YKa3aHHBIX
OpPraHu3MOB B TaKOM KOMITOHEHTE COCTaBJIsSIeT OoJice JCBSITU JCCATHIX MPOICHTA), MUIIEBOW IICHHOCTH,
Ha3HaueHUH, 00 YCJIOBUSIX MPUMEHEHUS U XPaHEHUs MPOAYKTOB NMUTAHHS, O CHOCO0AaX HM3TOTOBICHUS
rOTOBBIX Oytoj, Bece (0OBeMe), Jare U MECTE€ W3rOTOBJICHHMS M YHNakoBKH (pacdacoBKH) MPOTYKTOB
MUTAHUS, a TAKKE CBEJCHHS O TMPOTUBOMOKA3AHUSIX I UX MPUMEHEHUS TMPU OTIENbHBIX 3a00JIC€BaHUSIX.
[Tepeuennb ToBapoB (paboT, ycayr), uHGOpMaIUs 0 KOTOPBIX JODKHA COACPIKATh MPOTHBOIIOKA3AHUS IS
UX TpPUMEHEHHMs TpU OTIENbHBIX 3a0ojeBaHusAX, yTBepxknuaerca IIpaBurensctBom Poccuiickoit
®enepanuy;

IEHy B PyOJIAIX W yCIIOBHs TpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJC IPU OIUIATe
ToBapoB (paboT, yCIyr) 4epe3 OMNpeCICHHOS BpeMs Mocie uX mepenadu (BBITOJHCHHUS, OKa3aHUS)
MOTPEOUTENIO, TOJTHYI0 CyMMY, TOJUICKAIIYI0 BBIIUIATE MOTpeOuTeneM, M rpaduK MorameHus 3Tol
CYMMBI;

rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH,

npaBuia U yciaoBus 3GpPEeKTUBHOTO U OE30MACHOTO MCITOJIb30BaHMsI TOBapoB (paboT, yciyr);

uH(popManuo 00 3HepreTndeckoii 3(H(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpEeOOBaHUE O
HATMYUHU TaKkoW WH(GOPMAIIUU OMPEIeTICHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM 00 dHEProcOepekeHun
1 O MOBBIIIEHUH dHEPreTHYecKoii 3(h(HEeKTUBHOCTH;

CPOK CITY>KOBI MJIU CPOK TOJTHOCTH TOBapoB (paboT), YCTAHOBICHHBINH B COOTBETCTBHU C HACTOSIIHM
3aKOHOM, a TaKke CBEICHHSI O HEOOXOIUMBIX JCUCTBUSAX MOTPEOUTENS M0 UCTEYCHHH yYKa3aHHBIX CPOKOB
¥ BO3MOJKHBIX TIOCJICICTBHSIX MIPU HEBBIOJIHEHUH TaKUX JCHCTBHUH, €CIM TOBapbl (pabOThI) MO UCTCUCHUN
YKa3aHHBIX CPOKOB TPEICTABISIOT OMACHOCTH ISl JKU3HM, 37I0POBBS U UMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCSI HEMTPUTOAHBIMU JIJIsl HCTIOH30BAHMSI 110 HA3HAUYCHHUIO;

anpec (MecTo HaXOXICHHs), (QUPMEHHOE HaMMEHOBaHHE (HAUMEHOBAHWE) W3TOTOBUTEIS
(MCTIOJTHUTENS, MPOABIA), YIOJIHOMOYECHHOW OpraHW3allMd WIA YIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
MpeIpUHUMATENS, HIMIIOPTEPA,;

uHpopManuo 00 00s3aTeNbHOM TOATBEPXKICHHUH COOTBETCTBHSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B yHKTE 4 CTaThU / HACTOSIIETO 3aKOHa,

WH(POPMAIIHIO O MPaBUIaX MPOIaXKH TOBAPOB (BBIMOJHEHHS PabOT, OKa3aHUs YCIIyT);

yKa3aHHE Ha KOHKPETHOE JIUII0, KOTOpoe OyAeT BBINOJIHATH paboTy (OKa3bpiBaTh YCIyTY), H
UH(POPMAIIHIO O HEM, €CJTH 3TO UMEET 3HaUCHHE, UCXOIS U3 XapaKkTepa padoTsl (yCIayru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPaMM IPH OKa3aHUU Pa3BIIEKATEIbHBIX YCIYT UCTIOTHUTEISIMU
MY3bIKATbHBIX IPOU3BEACHUIA.

Eciu mpuoOperaemblii morpebutenem ToBap ObUl B YMNOTPEOJICGHWHM WM B HEM YCTpaHsIICA
HEIOCTATOK (HEIOCTATKH), MOTPEOUTEITIO JOJDKHA OBITh MPEI0CTaBICHa HHPOPMALIUs 00 3TOM.

3. HUndopmarus, nperycMOTpeHHas MyHKTOM 2 HACTOSLICH CTaThd, TOBOJUTCS 1O CBEACHUS
NoTpeOUTENeH B TEXHUYECKOW JOKyMEHTAllMM, mOpuiaraeMoil k ToBapam (paboTam, yciayram), Ha
ITHKETKAX, MAapPKUPOBKOW WM HHBIM CIIOCOOOM, MPHUHATHIM JJIsl OTACIbHBIX BHUIOB TOBapoB (pador,
ycayr). Mupopmanmst 006 00s3aTebHOM TMOATBEPKICHUM COOTBETCTBUSI TOBAapOB MPEICTABISCTCS B
MopsAIKe H Croco0amu, KOTOpbIE YCTAaHOBIEHBI 3aKOHOAATENbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PETYJIHPOBAHHUH, M BKIIOYACT B ce0sl CBEICHUS O HOMEpPE JIOKYMEHTa, MOATBEPIKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JICHCTBUS U 00 OpraHu3alliy, €ro BbIIaBIICH.

A03a11 BTOpO#t yTpaTuil CUITy.

Crartbs 11. Pexxum paboTh! ipoiaBia (MCTIOTHATES)



1. Pexxum paboThl rOCYAapCTBEHHBIX, MyHHIIMIIATBHBIX OPraHU3aIMi TOProBiIH, OBITOBOIO U MHBIX
BUJIOB OOCITY>KUBaHHs MOTpeOUTENeH yCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HMCIIOJHHUTEIbHBIX
opranoB cyowsekToB Poccuiickoii @enepanui 1 OpraHoB MECTHOT'O CAMOYITPABIICHHUS.

2. Pexxum paboThl OpraHu3aIiii, OCYIIECTBISIOMUX ISTeIbHOCTh B c(epax TOProBoro, OLITOBOrO
U MHBIX BUJIOB OOCITY)KMBaHHUS MOTpeOHUTENCH U HE yKa3aHHBIX B MyHKTe 1 HacTosmiel cTaThH, a Takxke
VH/IMBUYaIbHBIX MPEANPHHUMATENEH YCTaHABIMBACTCS MU CAaMOCTOSTENIBHO.

3. Pexxum paboThl mpojaBna (MCIONHUTENS) AOBOAMTCS O CBEICHHS MOTPEOUTENCH M IOIDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTEINS, IPOJIABIIA, BIaJelIblla arperatopa) 3a
HEeHaIJIe)KaIy0 HHPOpMaIHIo o0 ToBape (padorte, yciyre)

1. Ecnu mnorpebutento HE MperoCTaBICHAa BO3MOXXHOCTh HE3aMEUIMTENIBHO IOJIYYUTh NpU
3aKJIFOYCHUH JIOrOBOpa MH(pOpMaIio 0 ToBape (padorte, yciyre), oH BIpaBe MoTpedOBaTh OT MPOaBLa
(MCHOHUTENS)) BO3MEIICHHSI yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKJIIOYCHUS
JIOTOBOPA, a €CJIM JOrOBOP 3aKJII0YEH, B PAa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHUs U NoTpeOoBaTh
BO3BpaTa yIjIauyeHHOH 3a TOBap CyMMbI U BOSMEIICHUS APYTUX YOBITKOB.

[Ipu oTka3e OT UCMIOTHEHUS TOTOBOpA MOTPeOUTENb 00513aH BO3BPATUTh TOBap (pe3ysbTar padoThl,
YCIIYTH, €CIIH 3TO BO3MOXKHO IO UX XapakTepy) MpoAaBiy (MCIOIHUTEIIIO).

2. TlponaBeny (uCrONHHTENB), HE NPEAOCTABUBILUI IMOKYNATENIO TIIOJHOW M JIOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEIYyCMOTPCHHYIO MyHKTamu 1-4
cratbt 18 mim mynktom 1 cratem 29 HacTosmero 3akoHa, 3a HEJIOCTATKH ToBapa (paOOThI, YCIYTH),
BO3HUKIIINE TIOCIIE €ro Mepeaun NOTPeOUTENI0 BCISACTBUE OTCYTCTBHS Y HETO Takol MH(pOpMaIuu.

2.1. Bnagmenen arperaropa, NpeJOCTaBUBIIMKA MOTPEOUTENO HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHdopmammio o ToBape (yciyre) wim npojaBie (MCIOTHHUTENE), HA OCHOBaHMH KOTOPOH MOTpeOHTENeM
ObLT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAXKHU (IOTOBOp BO3ME3JHOTO OKa3aHHs YCIyT) C MPOAABIOM
(MCHOJIHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTENIO BCIEICTBUE
IPEJOCTAaBICHUS €My TaKOH MH(OpMAIHH.

Ecnmu vHOE He NpeayCMOTPEHO COIJIAlIeHHEM MEXIy BIAJeNblleM arperatopa ¥ MpojaaBLOM
(MCIIOJTHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIIECHHH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHNE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOHTENeM C MpPOAABIOM (MCHOJHUTEIEM) Ha OCHOBaHUHU
NpEe/IOCTAaBICHHON BiIajzeblieM arperaropa HHGopMmanud o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKe 3a COOJIOJCHHE INpaB NOTpeOWTeNel, HapyILIEHHBIX B pe3ysbTaTre Iepeladyd
notpedutento ToBapa (yCIyrH) HEHaJJIS)KAIEro KayecTBa M OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJUIE)KAIIEro KauecTBa Ha aHAJIOTWYHBIN TOBap, HECET MPOAaBell (MCIIOIHHUTEID).

Brnaneneny arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIC IMOTPEOUTEINIO
BCJIC/ICTBHE TIPEIOCTABICHNUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMammu o ToBape (ycmyre), B
cllyyae, €CIIM BIaJieNiel] arperatopa He M3MeHseT MH(POpPMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NPOJIABIIOM (MCIIOJIHUTENIEM) U COIEPIKALIYIOCS B MPEITI0KESHUH O 3aKIIIOYSHUH JOTOBOPA KYTLIH-IPOJaXKH
(oroBopa BO3ME3THOTO OKa3aHHS YCIIYT).

2.2. IloTpeburens BOpaBe NMpelbsBUTh TpEOOBaHHE K BIaJENblly arperatopa o BO3BpaTe CyMMBbI
NPOU3BEJICHHOW HMM IpeJBapUTEIbHON OrulaThl ToBapa (ycimyru). Bmagenern arperatopa Bo3BpamiaeT
CYyMMY MOJYYEHHOH UM TpeBapUTEIbHOM OIIaThl TOBapa (YCIyrd) B TEUCHUE JIECSITH KaJICHIapHBIX JHEH
CO JIHS NpPEIbABICHUS MOTPEOUTENIEM Takoro TpeOOBAaHUS NMPH OJHOBPEMEHHOM HAIMYMU CJIETYIOLINX
YCIIOBHIA:

ToBap (yciyra), B OTHOLICHMH KOTOPOTO MOTpPEOHMTENIeM BHECEHA NpeIBapuTeNbHAs OIUlaTa Ha
OaHKOBCKHI1 CYET BIIaJIeNblia arperaTopa, He mepeaH moTpeOuTeNo B Cpok (yciayra He Oka3aHa B CPOK);

NOTPEOUTENh HAMpaBWI NPOJABLy (MCIOIHUTENI0) YBEAOMIICHHE 00 OTKa3e OT HCIIOJIHEHHUS
JIOTOBOpa KYIUTH-IPOJaKH (IOTOBOpa BO3ME3IHOTO OKa3aHHs yCIyr) B CBSI3U C HApYIICHHEM INPOAABLOM
(ucnonHUTENEM) 0053aTeNBCTBA TIEpeJaTh TOBap (0Ka3aTk YCIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHumeM O BO3Bpare CyMMBI IIpeIBapUTENbHON oruiaTel ToBapa (yciyrnu)



NOTPEeOUTENh  HANpaBIISET  BIAJACNBIy  arperaTtopa IOATBEPKICHUE  HANpaBJICHUS  MPOJABILY
(MCIIOJIHUTENIO) YBEIOMJICHHMsST 00 OTKa3e OT WCIOJHEHHs JO0roBopa KyIUTU-iponaxu (moroBopa
BO3ME3/IHOT'O OKa3aHHs yCIIyT).

Ecnu wHOEe HE mpemycMOTPEHO YCIOBHSMHU TOJB30BAaTEIbCKOTO WM WHOTO COTJIALICHUS
NOTPeOUTENsT C BJAJCNbIIEM arperaropa, YBEJIOMJICHHE NpoJaBily (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUSI JOTOBOpA KYIUTU-IPOJaKU (IOrOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXET OBITh
HAIpaBJICHO BIAJIEIbIy arperaropa, KOTopblii 00s3aH HAIPaBUTh €ro MPOJIaBIly (MCIIOIHHUTEIIO).

2.3. B cnyyae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTAaThH, BIaJIENEl] arperaTropa BlipaBe O0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl IPEIBAapUTEIbHON OIUIaTel ToBapa (yCIyrd) MpU TONYYEHHH OT
npojaBna (MCIONHUTENS) MOATBEPXKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3zaHHs YCIYrH) Hpu
YCIIOBUH, YTO KOIHUS TaKOTO MOJTBEPIKACHHS OblIa HAIpaBlieHa BIAACIbLIEM arperaropa noTpeOuTeto B
TEUCHHE JICCSTU KaJICHIAPHBIX JHEH CO JHS MOJYUYCHHUs BIIAJICNBLEM arperatropa TpeOOBaHHs O BO3BparTe
CYMMBI TpeIBapUTEIbHONW oOIuiaThl TOBapa (yciyru). B ciywae Hecoriacust morpeOHTens C
NpPE/ICTABICHHBIMU  BIIQJICNBIEM arperatopa JoKa3aTelbCTBAMU NPUHITUS IMOTpeOUTENeM TOoBapa
(oxazaHMsi yCIyrH) TOTpeOUTEeNnb BOpaBe TpeOOBaTh BO3Bpara CyMMbl [POHM3BEJCHHOW UM
Ipe/IBapUTEIILHOM OIUIaThl ToBapa (YCIyru) B Cy1eOHOM MOPSIKE.

3. Ilpm npuuMHEHWUH Bpelna >KU3HH, 30POBBI0 M HMMYIIECTBY IOTPEOMTENS BCIEICTBUEC
HETMPEJOCTABIICHUSI €My IIOJIHOM M JOCTOBepHON MH(popMmanuu o ToBape (pabote, yciayre) moTpeOUTENb
BIIpaBe MOTPeOOBATh BO3MEIIEHHSI TAKOTO Bpela B MOPsJKE, MPEIyCMOTPEHHOM cTaTtbeil 14 Hacrosiiero
3akoHa, B TOM 4YHUCIIE TMOJHOTO BO3MEIICHHS YOBITKOB, NPUYMHCHHBIX TPUPOTHBIM OOBEKTaM,
HaXOJSIIIUMCSI B COOCTBEHHOCTH (BJIaICHUHU) TOTPEOUTES.

4. Tlpm paccMOTpeHUHM TpeOOBaHMH TMOTPEOUTENS O BO3MEIICHHH YOBITKOB, NPHYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO TONHOW WHpopMmanumeil o ToBape (pabote, ycmyre), HE0OXOIMMO
UCXOJIMTh U3 TPEINONIOKEHHS 00 OTCYTCTBUHM y NMOTPEOHTENs CHEUUATbHBIX MO3HAHUN O CBOMCTBaxX M
XapaKTepucTuKax ToBapa (paboTsl, yCIIyTH).

Crarbst 13. OTBETCTBEHHOCTh W3TOTOBUTENSI (MCIIONHHUTENS, NPOJABIA, YIMOTHOMOYEHHOM
OpraHM3alUK WM YIIOJHOMOYEHHOTO MHIMBHUIYAIBHOTO MPEANPUHUMATEIS, HIMIIOPTEPA)
3a HapyIlIeHHEe NpaB MoTpeduTenei

1. 3a HapymeHue npaB MoTpeOHUTENICH U3rOTOBUTENh (MCIIONHHUTEINb, TPOAABEL], YIIOJIHOMOYCHHAS
OpraHu3anus WJIM YIOJHOMOYEHHBI HWHIMBUIAYAIbHBI NpeANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, NIPEIYCMOTPEHHYIO 3aKOHOM HJIH JJOTOBOPOM.

2. Ecnu wWHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHYUHEHHBIC MOTPEOUTENIO, MOJICKAT
BO3MELICHUIO B TIOJHOM CyMME CBEpX HEYCTOMKH (IIEHU), YCTAHOBIICHHOW 3aKOHOM HITH JIOTOBOPOM.

3. Ymrarta HeycToiiku (IIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3rOTOBUTEINS
(MCHONHUTENS, TMPOJaBLA, YNOJHOMOYEHHYIO OpPraHH3alWI0 WA YHOJIHOMOYEHHOTO HMHAMBUIYAIBHOTO
NpeANPUHUMATENS,, UMIOPTEPA) OT UCIIOJHECHUS BO3JIOKEHHBIX Ha HETo O0s3aTENbCTB B HAType IEpen
noTpedurenem.

4. N3rotoButens (MCIIOIHUTENb, POJABEL, YIIOJIHOMOYCHHAS OpraHU3alys HIH YIIOJTHOMOYCHHBIN
WHIIUBHUyaJbHBIN MIPEIIPHHAMATEb, HIMIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTHU 3a HEHCIIOIHEHHE
00513aTeNbCTB WIM 32 HEHaJUIe)Kallee HCIOJHEHUE 00s3aTeNbCTB, €CIH JIOKAXKET, YTO HEUCIOIHCHHE
00513aTeIbCTB MM UX HEHAJUIC)Kallee HMCIOJIHEHHE MPOW3O0LUIO BCIICACTBHE HEMPEONOJMMON CHIIBI, a
TaK)Ke TI0 MHBIM OCHOBAHMSIM, ITPEYCMOTPEHHBIM 3aKOHOM.

5. TpebOoBanus morpeburens o0 yruiate HEYCTOHKH (MEHH), MPETYCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, TOJUIKAT yIOBICTBOPCHUIO U3TOTOBUTENEM (HCIIOIHUTENIEM, MPOAABLOM, YIIOJIHOMOYCHHON
OpraHu3alueil WM YIOJHOMOYCHHBIM WHIUBHIYAJIbHBIM NpPEANPUHUMATENIEM, HUMIIOPTEPOM) B
J0OPOBOJIBHOM THOPSIIIKE.

6. Ilpu ynOBIETBOpEHMH CYAOM TpeOOBaHWII MOTPEOHTENsl, YCTAHOBJICHHBIX 3aKOHOM, CY
B3bICKMBAaET C M3TOTOBHUTENSA (MCIOJNHUTENs, TPOJABLA, YIOJIHOMOYCHHOW OpraHM3allid WU
YIIOJIHOMOYSHHOIO  MHIMBHIYAJIBHOTO  TpEINpUHMMATENs, UMIIOpTepa) 3a HECOONIoJeHHE B



TOOpPOBOJIBHOM TIOPSZKE YAOBJIETBOpEHHUs TpeOoBaHUi moTpeOutens mTpad B pasMepe NATHIACCAT
MIPOIICHTOB OT CYMMBI, IPUCYKICHHOH Cy/IOM B IOJIb3Yy IMOTPEOUTEIS.

Ecnu ¢ 3asgBieHuMeM B 3alUTy IMpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHbIE OOBEIMHEHHS
notpeduTenei (KX acCOIMAUK, COI3bI) MM OPraHbl MECTHOTO CaMOYIPAaBJICHHS, MATHACCAT MPOLICHTOB
CYMMBI B3BICKQHHOTO IITpada MepedrucisiioTCs yKa3aHHBIM OOBEIUHECHUSM (MX acCOLMAIUsM, COK3aM)
WJIN OpraHam.

Crarbsa 14. VmymiecTBeHHasi OTBETCTBEHHOCTH 3a BpeJl, IPUYMHEHHBIN BCIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIIyTH)

1. Bpen, NpUYMHEHHBIM JKU3HM, 3I0POBBIO WM MMYIIECTBY IOTPEOUTENE BCIIEACTBUE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEAOCTATKOB TOBapa (paboTkl, yCiyru),
MIOJUIEKUT BO3MEIICHHUIO B IIOJIHOM OOBEME.

2. IlpaBo TtpeOoBaTh BO3MEIIEHHUS BpeAd, NPUYMHEHHOIO BCIEJACTBHE HEIOCTATKOB TOBapa
(paboThl, yCcIayru), MpU3HACTCS 3a JFOOBIM MOTEPIICBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIEHHSIX C MTPOABIIOM (MCIIOJTHUTEIIEM) UJIH HET.

3. Bpen, mnpUYMHEHHBIA JKU3HW, 300POBbI0 WJIM HMMYILECTBY MNOTPEOUTENs, MOUICKUT
BO3MEILIEHUIO, €CIIU BpeJ NPUYMHEH B TEUYEHUE YCTAHOBJIEHHOI'O CpPOKa CIYXObl WM CPOKa T'OAHOCTHU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) IOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHHM C IyHKTamu 2, 4
CTaTbU S HACTOSIIEr0 3aKOHAa CPOK CIYKOBbl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeOuTeNto He Obljla MPeJOCTaBlIeHa MOJHAs U JOCTOBEpHAs MH(POPMALIUSA O CPOKE CITY>KOBI MIIH CPOKE
TOAHOCTH, MO0 MOTpeOuTEeNs He ObUI MPOMH(POPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HCTEYCHHU
Cpoka ciyXObl HMJIM CpOKa TOJHOCTH W BO3MOXKHBIX TOCIIEACTBHSX NPU HEBBINOJIHEHHH YKA3aHHBIX
JeicTBuid, MO0 ToBap (pe3ynpTarT paboThI) MO MCTEYCHWH ITUX CPOKOB TPEICTABISET OMACHOCTH JUIS
YKU3HU U 3JI0POBbsI, BPE/ MOAJICKUT BO3MEIICHNIO HE3aBUCUMO OT BPEMEHH €ro MPUYUHEHHUS.

Ecnu B cooTBeTcTBHHM € IMyHKTOM 1 cTaThil 5 HacTOsIIEro 3aKkoHa U3rOTOBHUTEINb (MCIIOJTHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) cpok ciykObl, Bpe/ MOUICKUT BO3MEIICHHIO B CIy4ae €ro NpUYHHEHHS B
TEUSHHE JICCATH JIET CO THs Mepeaadyn ToBapa (paboThl) MOTPEOUTEINO, a €CIH JICHb NIepelaudl YCTAaHOBUTh
HEBO3MOXKHO, C IaThl M3TOTOBJICHUS ToBapa (OKOHYAaHUsI BBIIOJIHEHUS paOOTHI).

Bpen, npuurHEHHBIH BCIEICTBHE HEAOCTATKOB TOBApa, MOJUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
M3rOTOBHUTEJIEM TOBApa IO BHIOOPY MMOTEPIEBILIETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PAaOOTHl WM YCIYTH, MOAJEKUT BO3MELICHHIO
UCTIOJTHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHCHHBIA IKH3HH,
30POBBI0 MJIM HMMYILECTBY MOTPEOUTENss B CBS3U C MCIOJIB30BAaHHMEM MaTepUaloB, 00OpYAOBaHMI,
UHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOMMMBIX Ui IPOHM3BOACTBA TOBapoB (BBINOJHEHHS padoT,
OKa3aHUs yCJyr), HE3aBHCUMO OT TOT'O, TIO3BOJISUI YPOBEHb HAYyYHBIX U TEXHUYECKUX 3HAHUW BBISBHTH HX
0coOble CBOMCTBA MIIN HET.

5. UsroroButens (MCIONHUTENb, POAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXET,
YTO BpeJ MPUYMHEH BCIEICTBUE HEMPEOJOJMMON CHIIBI UM HapyIIEHUs MOTpeOUTENeM yCTaHOBICHHBIX
NPaBUJI UCIIOJIB30BAHMS, XPAHEHHS WM TPAHCIIOPTHPOBKU TOBapa (paboThl, YCIYTH).

Crartbsa 15. KoMmneHcanus MopajibHOro Bpena

MopanbHblii  Bpea, HPUYMHEHHBIH MOTPEOUTEN0 BCJIEJICTBHE HAPYLIEHUS H3TOTOBUTEIEM
(ucromHUTENEM, POJABLOM, YIOJTHOMOYEHHOM OpraHu3anieil Wi yrnoJIHOMOYEHHBIM UHIUBUYaIbHBIM
NpeANpPUHIMATENIEM, UMIIOPTEpOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH U TPaBOBBIMHU
aktamu Poccuiickoil @enepannu, peryJIupyomUMy OTHOIICHUST B 00JIACTH 3allUThI [IpaB MoTpeOuTenei,
HOJUIEKUT KOMIICHCAlMM NPUYMHUTENIEM BpeJa INpU HAJIMYUM €ro BHHBL. Pa3Mep KOMIIEHCAluu
MOPaJIbHOI'0 Bpeia ONPEAEINIAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILIEHUS UMYLIIECTBEHHOIO Bpea.

KomMnieHcanus MopajbHOTO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILLEHUS UMYILIECTBEHHOI'O



BpeJla ¥ MOHECEHHBIX MOTPeOnTeNneM YOBITKOB.

Crarbsa 16. HemomycTuMble ycioBHs JOTOBOpa, YIIEMIISIONIME TpaBa MOTPEOUTENs, 3alpeThl U

00sI3aHHOCTH, HajlaraeMble Ha MpoJaBiia (MCIOJIHUTEINS, BiIaesblia arperaTtopa)

1. HenmomycTUMBIMH YCJIOBUSIMH JIOTOBODPA, YIIEMJISIOIIMMHU IpaBa IOTPEOUTENIs, SBIAIOTCS
YCIIOBHSI, KOTOPbIE HApyIIAIOT MPaBHJIA, YCTAHOBIEHHbIE MEXIYHApOAHBIMH AoroBopamu Poccuiickoii
@enepanuy, HACTOAUIMM 3aKOHOM, 3aKOHAMU M TNPUHUMAEMBIMH B COOTBETCTBUM C HHMHU HHBIMHU
HOPMaTHUBHBIMH MPABOBBIMH akTamu Poccuiickoit @enepanuul, peryIupyOLMMI OTHOLICHUS B 00JIaCTH
3alIUTHl MpaB moTtpeduresneil. HenomycTumele ycloBUS TOTOBOpA, YIIEMIISIOIIME IMpaBa MOTPeOHUTEN,
HUYTOKHBI.

Ecnu BKiItOYeHHE B JOTOBOP YCIOBHM, YIIEMIISIONIUX MpaBa NOTPEOUTENs, TIOBICKIO IPUIMHEHUE
yOBITKOB TOTPEOUTENIO, OHHM IOAJICKAT BO3MEIICHUIO NPOJABIIOM (M3rOTOBUTEIEM, HCIIOIHHUTEIIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUH CO cTaThell 13 Hacrosiiero
3akoHa.

TpeboBanue noTpedUTENSI 0 BO3MEUICHUN YOBITKOB MOJUICKUT yIOBICTBOPEHUIO B TEUEHHUE JECATH
JTHEW CO JTHS ero NpPeabsBICHUS.

2. K He1omyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOUTeIsl, OTHOCATCS:

1) ycnoBusi, KOTOpbIE TPEIOCTABIISIOT MPOAABIY (M3rOTOBUTEIO, UCIIOIHUTEIIO, YIOJIHOMOYEHHOM
OpraHu3allii WIK YIOJHOMOYEHHOMY WHIUBHIYyaJbHOMY MpPEINPUHUMATENIO, UMIOPTEPY, BIAICIbILY
arperaropa) MpaBO Ha OJHOCTOPOHHHMH OTKa3 OT WCIIOJHEHUs 00s3aTelIbCTBa WM OJHOCTOPOHHEE
MU3MEHEHHE YCIOBHU 00s3aTenbCcTBa (MpeaMeTa, LEHBI, CPOKa M MHBIX COTNIACOBAHHBIX C IOTPEOHTEIIeM
YCIIOBHi), 32 HCKJIIOYEHUEM CJIy4acB, €CIM 3aKOHOM WJIM WHBIM HOPMAaTUBHBIM TIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCT PEAOCTABICHHSI JOTOBOPOM TAaKOTO MPaBa;

2) yCJIOBHS, KOTOPBIE OrPAHUYMBAIOT MIPABO MOTPEOUTEINSI HAa CBOOOIHBII BEIOOP TEPPUTOPHATIBLHOM
MOJCYTHOCTH CIIOPOB, MPEAYCMOTPEHHBINH MYHKTOM 2 cTaThi 17 HacTosero 3akoHa;

3) ycloBHUS, KOTOpBIE YCTaHABIMBAIOT IS NOTpeOuTens ITpadHble CAHKIWU WA WHbBIC
0053aHHOCTH, MPEMATCTBYIONIME CBOOOIHOM pean3aluy MpaBa, yCTaHOBIEHHOIO cTaThel 32 HACTOSILEro
3akoHna;

4) ycnoBusl, KOTOpbIe UCKITIOYAIOT WM OTPAaHHYMBAIOT OTBETCTBEHHOCTH NPOaBIa (M3rOTOBHUTEIS,
UCTIOJHUTENS,  YHOJHOMOYEHHON  OpraHu3alMd  WJIH  YIOJHOMOYEHHOIO  HMHIUBUAYaJIbHOTO
NpeANpUHUMATENSl, HMMIIOPTEpa, BIAJeblla arperaropa) 3a HEUCIOJHEHUE WIM HEHaJyIeKaliee
UCTIOJIHEHUE 00s13aTeNBCTB 10 OCHOBAHUSIM, HE MTPEIYCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusi, KOTOpbIe OOYCIOBIMBAIOT MNpPUOOPETEHUE OTHHX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TMPHOOPETEHHEM HHBIX TOBapoB (pabdoT, yciyr), B TOM YHCIE TPeIyCMaTpHBAIOT
00s13aTeNIbHOE 3aKIII0OYEHNE UHBIX JOIOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpblE MpPEAYCMaTPUBAIOT BBINIOJIHEHHE JIOMOJHUTEIBHBIX paboT (oKa3aHue
JONOJTHUTEIBHBIX YCIIYT) 3a TIaTy 0e3 IMOJIyYeHHUs COTIIacusl TOTPEOUTEs;

7) ycioBHs, KOTOphIe OTpaHHMYMBAIOT YCTAHOBJIEHHOE craThed 16.1 Hacrosmiero 3akoHa MpaBo
noTpeduTeNs Ha BBIOOP crocoda u (hopMbI OILIaThl TOBApOB (padoT, yciyr);

8) ycioBHs, KOTOpbIE COAEPIKAT OCHOBAHUS JOCPOYHOT'O PACTOPIKEHHS JAOTOBOPA IO TPEOOBAHHIO
nponaBna (MCIONHUTEINS, BIAAENblla arperatopa), He MPeAyCMOTPEHHBbIC 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycnoBus1, KOTOpbIe YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBus, KOTOpbIE OrpaHMYMBAIOT IMPaBO BbIOOpa BUAA TpPeOOBaHWl, MPELYCMOTPEHHBIX
nyHKToM 1 crateu 18 m mynkrom 1 crathu 29 HacTosiero 3akoHa, KOTOpble MOTYT ObITh IPEIbSIBICHBI
npoJaBiy (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJHOMOYEHHOH OpraHu3alid WM YIOJHOMOYECHHOMY
WHIUBHUyaIbHOMY NpPEANPUHUMATENI0, UMIIOPTEPY) NpPU NpPOJaKE TOBAapoB (BBINOJIHEHUH pPadoT,
OKa3aHWH yCIIyT) HeHa/IIeXKAIero KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHaBIMBAIOT O0S3aTENbHBIA JOCYACOHBIH MOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAOK HE MPETyCMOTPEH 3aKOHOM;



12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT Il MOTPEOUTENs O0O0S3aHHOCTh IO JIOKA3bIBAaHHIO
OTIpeIeIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENS,

13) ycnoBus, KOTOpbIE OrPaHUYMBAIOT IOTPEOMTENS B CPEACTBaX M CIOCO0AX 3alIUThI
HapyLIEHHBIX MPAaB;

14) ycnoBusi, KOTOpbIE CTaBsT yAOBICTBOpEHHE TPeOOBaHUI OTpeOUTEICH B OTHOLICHUH TOBApOB
(paboTt, yciyr) ¢ HEIOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBH, HE CBS3aHHBIX C HEIOCTATKAMU TOBapOB
(pabor, ycuyr);

15) wuHBIC YCIIOBHS, HapylIaloONIKe INpaBHa, YCTAHOBICHHBIC MEXKIYHAPOIHBIMH JIOTOBOPAMH
Poccuiickoii ®@enepanuy, HaCTOSAIMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMbIMU B COOTBETCTBUU C HUMHU
MHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickon Penepauuu, peryJupyroluMUd OTHOLICHUS B
00JIaCTH 3alUTHI IIPaB MOTPEOUTENICH.

3. IlpomaBen (MCIOMHMTENB, BIIAJENEL] arperatopa) He BIpPaBEe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHCHUHU JIOTOBOpPA, HANpPaBICHHOTO Ha MPHOOpETeHUE OJHHMX TOBapoB (padot, yciyr), HO MpUYHHE
OTKa3za NOTpeOuTenss B NPUOOpETeHHMH WHBIX ToBapoB (pador, yciyr). YOBITKHM, UpPUYUHEHHBIC
NOTPEOUTENI0 BCIICACTBUE HapylIECHHs €ro IpaBa Ha CBOOOIHBIA BbIOOp TOBapoB (pabor, yciyr),
BO3MEUIAFOTCS MPOIABIOM (MCIIOJIHUTENIEM, BIaJICNIbIIEM arperaropa) B oJHOM 00beMe.

3anperiaeTcs yA0BJICTBOPEHUE TpeOOBaHUH TOTpeOHTENEH B OTHOILICHUU ToBapoB (pador, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCIOBHWii, HE CBS3aHHBIX C HeIOCTaTKaMu TOBapoB (pador,
yCIyT).

3ampenaercs OTKa3 B 3aKJIIOYEHWH JOTOBOPA U BO BHECEHHWH H3MEHEHUN B JIOTOBOP B Cliyyae
NIPaBOMEPHOTO yKa3aHUs MOTpeOUTeNeM Ha HEIOMyCTUMBIE YCIOBHS JOTOBOpA, YIIEMIISIONIME MpaBa
noTpeOuTeNs, B IeNAX UCKIIOUYEHUs Takux ycinoBuid. Ilpu npenbasieHnn norpedutenemM TpeboBaHus 00
UCKJIIOUEHUH M3 J0TOBOpa HEJOMYCTHMBIX YCIOBMH JIOTOBOpA, YIIEMIIIIOIIUX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B TEUEHUE JIECSATHU THEW CO JTHsS ero MpeabsSBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTEN O pe3yibTaTaX pPAacCMOTPEHHUS M NPUHSATOM MOTHBHPOBAHHOM
PELIECHUH MO CYLIECTBY YKa3aHHOIO TPeOOBaHUSI.

Ao63anpl 4 - 5 yrpatuiu cuiy ¢ 1 cenrsiops 2025 r. - @enepanbhblit 3akoH ot 7 anpeins 2025 r. N
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3.1. Tlpomaxka IOMOJHUTENBHBIX TOBApOB (BBIIOJIHEHHWE JOMOJHHUTENBHBIX PAa0OT, OKa3aHUEe
JIONIOJTHUTENBHBIX YCIIYT) 32 OTACIBHYIO IUIaTy OCYIIECTBISIETCS MPOAABLOM (MCIIOTHHUTENEM, BIaIelbIieM
arperaropa) HCKJIFOUUTEIBHO C COTIIacus MOTPEOUTEIs.

[ToTpeduTens BripaBe moTpeOOBaTh OT MPOAABLA (MCIIOTHUTENS, BIaelblla arperaropa) Bo3Bpara
yIJTAYSHHOW JICHEKHON CYyMMBI 32 TIPOJJaHHBIE 0€3 €ro COTJIacHsl AOTIOJIHUTEIbHBIC TOBAPHI (BBITOIHEHHBIC
JIOTIOJTHUTENbHBIE PA0OTHI, OKa3aHHBIC JIOTIOJIHUTEIILHBIC YCIYTH).

3anpemiaeTcss HaBs3bIBAaHHE MOTPEOMTENIO JOMOJHHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTJCNBHYIO IJIaTy IyTeM MpeIOKEeHUs NOTPEOMTENI0 10 3aKIIOYEHHsI JIOTOBOpa O NPHOOpETeHUU
OCHOBHBIX TOBapoB (paboT, yciIyr) NpHOOpPECTH IONOJHUTEIbHBIE TOBapbl (pabOTHI, YCIyTH) WU
3aKJIIOYUTh HMHbIE  JIOTOBOPBI, MPUOOPETEHHE WM  3aKJIIOYEHHE KOTOPBIX  OOYCIIOBIUBAaeTCs
00513aTeNBHOCTBIO NPH PUOOPETEHHH OCHOBHBIX TOBapoB (padoT, yCIlyr), eciii HHOE HE MPEeITyCMOTPEHO
3aKOHOM.

[ToTpeOuTens BHpaBe OTKa3aThCs OT OIUIATHl HaBS3aHHBIX JOIMOJHUTEIBHBIX TOBapoB (pador,
YCIIyT), a €CJIi OHM OIUIAueHbl, BIPaBe NOTPeOOBaTh OT MpoJaBiia (MCIONHUTEIN, BIaIeNiblla arperaropa)
BO3BpaTa yIUIAYeHHON NEHEKHON CyMMBI.

TpeboBanue norpedUTENsT O BO3BpaTe YIUIAYCHHOW 3a HaBS3aHHbBIC JONOJIHUTENIBHBIE TOBAapHI
(paboThl, yciayru) WM NPHOOpEeTEeHHbIE O€3 ero Ccoriacus JOMOJHUTEIbHBIE TOBaphbl (BBITOJHEHHBIC
JONOJTHUTENbHBIE Pa0OThl, OKa3aHHBIC JIOMOJHHUTEIBHBIE YCIYTH) JCHEKHOW CYMMBI ITOJAJICHKHT
Y/IOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO JIHS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Cornacue morpeOuTenss Ha  NPUOOPETEHHE  JIONOJHHUTENIBFHBIX  TOBAapoB  (BBIMOIHEHUE
JOTIOJTHUTENBHBIX PalOT, OKa3aHWe JOMOJHUTEIBHBIX YCIyr) 3a IulaTy oQopMIIseTcs MpOAaBIOM
(McnoNHUTENIEM, BIIAJICNBIEM arperaTopa) B MUCbMEHHOH (OopMe, €I HHOE He TIPETyCMOTPEHO 3aKOHOM.



OO0s3aHHOCTD JT0Ka3aTh HAJMYUE TAKOTO COINIACUS WIM OOCTOSITEIbCTBA, B CUIIYy KOTOPOI'O TAaKOE COTjlacue
He TpeOyeTcsi, Bo3naraeTcs Ha mpoaBiia (MCIIOJTHUTENS, BIaIelblla arperaropa).

[IpocraBiieHne npoaaBoM (MCIIOTHHUTENIEM, BIIAJICNBIIEM arperaTopa) aBTOMaTH4ECKHX OTMETOK O
COrjlacuu TMOTpeOUTEeNsT Ha MPHOOPETCHHE IOMOIHUTEIBLHBIX TOBApOB (BBITOJHEHUE JOMOIHUTEIBHBIX
paboT, OKa3aHWE JOMOJIHUTEIBHBIX YCIYr) WM BBIPAKEHUE MPOIABIOM (MCIOIHUTENECM, BIAJCNIbIEM
arperatopa) 3a MOTPEOUTENI TAaKOro cOrjacus B HMHOM Buae Ju0O0 (OPMHUPOBAHUE MPOJABIIOM
(MCHOJNHUTENeM, BIAJeNbIIeM arperatopa) yCJIOBHi, MPEIIOJIaraloliuX H3HA4YaJbHOE COTJIacue
NOTpeOUTeNsT Ha NPHOOPETECHHE JOTOJIHUTEIBHBIX TOBApOB (BBHIIOJIHEHHE JOMOJHHUTEIBHBIX padorT,
OKa3aHHe JOTOJHUTEIBHBIX YCIYT), HE JOIyCKaeTCs.

4. TlponmaBen (MCHONHUTENb, BIAJAEJCL arperaropa) HE BIOpPaBe OTKa3blBaTh MOTPEOHTEIIO B
3aKJIFOYEHUH, UCIIOJTHEHNH, U3MEHEHUH WM PACTOPKEHUH JOTOBOpPA C MOTPEOUTENEM B CBS3M C OTKa30M
noTpeOUTENs MPEJOCTaBUTh IEPCOHAJIBHBIC JaHHBIC, 33 HCKIIOUEHHEM CIy4aeB, €CIM OOS3aHHOCTb
IIPEAOCTABICHNU TaKUMX JAHHBIX IIPEIyCMOTPEHA 3aKOHOIATelnbCTBOM Pocculickon @Penepauuu Uiu
HETOCPEACTBEHHO CBA3aHA C UCIIOJIHEHUEM JI0TOBOPA C TIOTPEOUTEIEM.

[Tpu npexabsiBiaeHUU NOTpeOUTEIEM TPEeOOBAHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENCISIOUIMX HEBO3MOXKHOCTh 3aK/IIOYCHMS, HCIIOJIHEHMS,
M3MEHEHHsI MJIM PACTOPIKEHUsS J0roBopa 0e3 MpeJoCTaBICHHS MEPCOHAIBHBIX JaHHBIX, B MUCHMEHHOM
dopme (B Tom umciie B (opMe FIEKTPOHHOTO JOKYMEHTa) TpoiaBel] (MCIOIHUTEb, BIaJIeNel] arperaTtopa)
JIOJDKEH TPEAOCTaBUTh TaKyl0 MH(POpPMAIMIO B TCUCHHE CEMH JHEW CO JHs MpeIbsBICHUS YKa3aHHOTO
TpeOoBaHUSI.

[IponmaBeny (McromHHUTENB, BIAJAENEI] arperaropa) MpeaocTaBiseT MH(OOPMAIUIO MOTPEOUTENIO B
TO ¢opme, B KOTOPOH NpeabsBleHO TpeOoBaHUE MOTPEOUTENs O MPEJOCTaBICHUH HHPOPMALUH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIONIMX HEBO3MOXHOCTh 3aKIIOYEHMS,
UCTIOJIHEHUS, U3MEHEHUS UM PACTOPXKEHUs JOroBopa 0e3 mpeoCTaBIeHHs IEPCOHANBHBIX JTaHHBIX, €CIH
MHOE He YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npexabsBiaeHUU NOTpeOUTEIEM TPEeOOBAHUS O MPEIOCTABICHUN WH(POpPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUAX, OIPENEISIOUINX HEBO3MOXKHOCTh 3aKIIIOYEHMs, HCIIOJHEHMS,
M3MEHEHMsI MM PAaCTOPXKEHHsI 10roBopa 0e3 MpeaocTaBiIeHUs] NEPCOHATIBHBIX JaHHBIX, B YCTHOM (opme
Takas nH(OpMaLus TOJKHA OBITH IPEIOCTAaBIICHA HE3aMEIITUTENBHO.

Crarbs 16.1. ®opmbl U MOPSIOK OIUIATHI MPHU MPOJaKe TOBAPOB (BBIMIOJHEHUU padOT, OKa3aHUH

yCIIyT)

1. TlpomaBerny (WcmoJHWTENb, BJIANENEl] arperaTopa B Cclydae WCIOJb30BaHUS B CBOCH
JESITeIbHOCTH HAJIMYHBIX PACUYeTOB C MOTPEOUTENIeM) 00s3aH 00ECIIEYNTh BO3MOXHOCTD OILJIAThI TOBApPOB
(pabot, yciyr) myTeM HCIOJb30BaHUS HAIIMOHAJIBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacueToB MO BEIOOPY MOTpeOUTEN.

OO0s13aHHOCTh 00ECIICYUTh BO3MOXKHOCTH OIUIAThI TOBapoB (paboT, YCJIyr) ¢ HCIOJb30BaHHEM
HAI[MOHATPHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaaBna (MCIOJHHUTENS, BIAJCTblla arperaropa), y KOTOPOrO BBIpPYYKa OT
peanu3ai ToBapoB (BBIMOJHEHUSI pa0OT, OKa3aHUs YCIyr) 3a MPEIIICCTBYIOIIUI KaJCHIAPHBIA TOJ
MPEBBINIACT ABAIATh MUJUTUOHOB pyOIei.

Ecnu mecto orutatel ToBapoB (paboT, yCiayr) HaXOAUTCS B MECTe, TJe He MPEIOCTABIISIOTCS YCIYTH
JOCTYINa K TIOJBMXKHOM pamuoreneOHHON CBsi3M u (MJIKM) CPEICTBAM KOJUICKTHBHOTO JIOCTyNa K
UH(POPMAIMOHHO-TEIICKOMMYHUKAMOHHOU cetu "MHTepHet", mponasel] (MCIIOJIHUTENb) OCBOOOXKIACTCS
OT 00s3aHHOCTH OOECIEYUTh B OSTOM MECT€ BO3MOXXHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOOXKTAeTCsT OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIAThl TOBAapOB C
MCIIONb30BAHMEM HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ald TOBApOB B KOTOPOM COCTaBIIIET MEHEEe MATH MUJUIMOHOB pyOseil 3a mpeniiecTBYIOLUit
KaJICHIapHBIN TO/I.



2. Omnara ToBapoB (paboT, YCIIyT) MOMKET MPOM3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHUeM IMpojaBla (MCHOJHUTENS) IyTeM pacyeToB dYepe3 CYyObEeKTOB HAlMOHAIBLHOW ILIATEKHOMN
CHCTEMBI, OCYIIECTBIIIONIMX OKa3aHHE IUIATeXKHBIX YCIYT B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu O HAUUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIIM HMHOE€ HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, yciyr) HaJIMYHBIMHU JCHEKHBIMH CPEICTBAMH 0053aTEIbCTBA
notrpeduTenss mnepea MpoiaBioM (MCIOJHHUTENIEM) IO oOIjiare ToBapoB (paboT, YCIyr) CUMTAOTCS
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX IEHEXKHBIX CPEICTB C MOMEHTA BHECCHHS HAJMYHBIX JCHEKHBIX
cpencTB mpojaBiy (HCIOJTHHUTENIO) JIMOO IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY
JEATeNbHOCTD 0 IPUEMY IUIaTeXel (PU3NUECKUX JIMII.

[Tpu onutate ToBapoB (padoT, yCIiIyr) IMyTeM MepeBoia MPEAOCTABIIEMbIX TOTPEOUTENIEM HATMYHBIX
JICHS)KHBIX CPEACTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00s3aTeNbCTBA MOTPEOUTENs Mepell MPOIaBIOM
(MCHONHUTENEM) O OIUIaTe TOBAapoB (PabOT, YCIIYr) CUMUTAKOTCS MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEeXKHBIX CPEACTB C MOMEHTAa BHECEHHUs MOTPEOMTENIeM HAJIMYHBIX JEHEXKHBIX CPEACTB KpPEAUTHOM
OpraHu3anuy MO0 0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTry), OCyIIECTBIISIFOIIMM JESTEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanun 0 HaMOHAJIBHOU IIJIATEKHOU CUCTEME.

[1pu ormunate ToBapoB (pabot, yciyr) myTeM MepeBojia ICHEKHBIX CPEICTB B paMKax MPHUMEHIEMBIX
(bopM Oe3HATMYHBIX PacCUETOB 0053aTEIbCTBA IOTPEOUTEIS IePe]] POAABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIYT) CYMTAIOTCS WMCIOJHEHHBIMH B CyMME, YKa3aHHOW B pacloOpsDKEHHH O TIEpeBOJIC
JICHeXKHBIX CPEJICTB, C MOMEHTa IOJITBEPXKJACHUS €ro HUCIOJIHEHUs OOCIyKUBAIOIIEH MOTpeOuTens
KPEIUTHON OpraHu3aluei.

4. Tlpu omuate ToBapoB (paboT, yciyr) mpojaBiy (MCHONHUTENO) 3alpelieHO YCTaHABIUBATh B
OTHOUICHUH OJHOTO BHAA TOBapoB (paboT, yCiIyr) pa3iuuHbIe LEHBI B 3aBUCHMOCTH OT CIOCO0a HX
OIJIaThI MMOCPEACTBOM HAIMYHBIX PACUETOB HIIH B paMKax MPUMEHSIEMbIX (JopM O€3HAIMYHBIX PACUETOB.

5. Ilponasen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE y MOTPEOUTENs YOBITKH,
BbI3BaHHbBIE HApYLICHUEM TpeOoBaHUN MyHKTa 1 HacTosMIEeH CTaThH.

Crartpba 17. CyneOnas 3ammuTa rnpas notpedureneit

1. 3amura npaB noTpedbuTeNeit OCyIIeCTBIAETCS CYIOM.

3amura mpaB  moTpeOMTENed  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHU3ALUSAMH,
OpraHU3YIOIMIMMHU B3aUMOJICHCTBUE C YHOJIHOMOYEHHBIM IO MpaBaM NoTpeOuTenel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "OO0 YIOJTHOMOYEHHOM IO MpaBaM MoTpeduTesneil puHaHCOBBIX
ycayr", OCyIECTBISICTCS ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH YKa3aHHbIM DeiepanbHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOUTeneil MOryT ObITh MpPEabsBICHBI MO BBIOOPY HMCTLA B CyA IO
MecTy:

HaXOXKJICHUS OpraHU3alluM, a €CII OTBETUYMKOM SBJISIETCS MHAMBUIAYAIbHBIM MpeaNpuHUMATENb, -
€ro JKUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS IIM UCTIOJIHEHHSI I0TOBOPA.

Ecnu Mck K opraHu3aluy BBITEKaeT U3 ACATENbHOCTH ee (huinaia WM NpeAcTaBUTENIbCTBA, OH
MOYeT OBITh IPEABSBIICH B Cy/J] 10 MECTY HaXOXKACHUs ee (puiraa Wil npeacTaBUTEIbCTBA.

3. IlorpeOutenu, MHBIE HUCTIBI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOUTENeH,
OCBOOOXKJIAIOTCSI OT yIJIaThl TOCYJApCTBEHHOM TMONIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax 1 coopax.

I'nasa |l. 3amura npaB norpeduTeJieil Npu Npojaske TOBAPOB NOTPeOUTESIM

Crartps 18. I[IpaBa notpeduresns npu oOHapy>KEHUH B TOBApe HEJAOCTATKOB
1. [lorpeOutens B ciiyuyae oOHapy>KEHUsI B TOBape HEJAOCTATKOB, €CJIM OHM HE ObUIM OrOBOPEHBI
IPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:



noTpeOOBaTh 3aMEHBI Ha TOBAP ITOM ke MapKH (ITUX ke MOJCIH U (UIH) apTHKYJIA);

noTpeOoBaTh 3aMEHbI HA TAKOW e TOBAp APYroi Mapku (MoesH, apTUKyJa) C COOTBETCTBYOIIUM
[epepacyeToM MOKYIMHOMN LEHBI;

noTpeOoBaTh COPa3MEPHOr0 YMEHBIICHHUS TTOKYTHOM LIEHBI;

notrpeOoBaTh HE3aMeUIMTENBHOTO O0€3BO3ME3THOI0 YCTPAaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIIEHHUS PACX0JI0B HA X MCIIPABJICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM,;

OTKa3aThCsl OT WCIOJIHEHUS JOTOBOPa KYIUIH-TPOAAKHA U MOTpeOOBaTh BO3BpaTa YIUIAU€HHOM 3a
ToBap cymMmbl. [lo TpeOoBaHMIO NpoOJaBLAa U 3a €ro CYET MOTPeOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.

[Ipu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJCTBUE MPOJAKU TOBapa HEHAJICKAIIETr0 KadecTBa. YOBITKHM BO3MEMIAOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
noTpeduTes.

B oTHOIIEHMM TEXHMYECKH CIOXHOIO TOBapa MOTpeOUTeNns B cilydyae OOHApy>KEHHs B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCS OT HMCIOIHEHHS JOrOBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa
yIJIau€HHOH 32 TaKOW TOBAp CYMMBI JINOO IPEIbIBUTH TPEOOBAHHUE O €0 3aMEHE Ha TOBAp ATOH e MapKu
(Mozenu, apTUKyJa) WIM Ha TAKOW K€ TOBap JAPYroi Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW IIeHbl B TEUCHHME MATHAALATH AHEH cO AHA Mepelayd MOTPEeOUTENI0 TaKoro
toBapa. Ilo ucTeyeHHH 3TOro Cpoka yka3aHHble TpeOOBaHHUA IMOJUIEkKAT YIOBJIETBOPEHHUIO B OJHOM W3
CIICAYIOIINX CITy4aeB:

oOHapy»eHHe CYIECTBEHHOTO HeI0CTaTKa TOBapa,

HapylIeHHe YCTaHOBJIECHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpPaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXIOro Troja TapaHTUHHOrO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHHs €ro pasiIMuHBIX
HE/I0CTAaTKOB.

IlepeyeHb TEXHUYECKH CJOXHBIX TOBapoB yTBepxkaaercss IlpaButenscTBoM Poccuiickoii
depnepanun.

2. TpeOoBaHus, yKa3aHHbIE B TYHKTe 1 HACTOSIIEH CTaThbu, MPEABSBISIOTCS MOTpEeOUTEIEM
OpoJaBIly JHUOO YIOJIHOMOYEHHOW OpraHu3aldd WId  YIOJHOMOYEHHOMY  HHIWBHUIYaTbHOMY
NpeANPUHUMATETIO.

3. [ToTpebuTtens BrpaBe MpeabsIBUTH TPEOOBaHUS, yKa3aHHBIC B a03a11ax BTOPOM U MATOM MyHKTa 1
HACTOSIILIEH  CTaTbd, M3TOTOBUTEINIO, YIOJHOMOYEHHONH OpraHu3ald WIM  YHOJHOMOYEHHOMY
WHIUBUy ATBHOMY TIPEATPUHUMATEIIO, UMIIOPTEPY .

Bmecro mpenbsBiaeHUs 3TUX TpeOOBaHUN MOTPEOUTENh BIPaBE BO3BPATUTH WM3TOTOBUTEIIO WIIH
UMIIOpTEPY TOBAp HEHAIISKAIIETO KadecTBa U MOTpeOOBaTh BO3BpaTa yIUIAu€HHOM 32 HEr0 CYMMBI.

4. YTpaTtun cuiy.

5. OtcyTcTBHE Yy MNOTpeOUTENs KacCOBOI'O WJIM TOBAPHOIO 4Yeka 100 HMHOTO JIOKYMEHTa,
yAOCTOBEpSIONINX (PaKT M yCIOBUS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHHMEM /s OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[IpomaBerr  (M3roTOBWMTENB),  YINOJHOMOUYCHHAs  OpraHW3alus  WIH  YHOJHOMOYCHHBIH
WH/IMBUYTbHBIN MPEANPUHUMATEb, UMIOPTEP O05M3aHBl NPUHATH TOBAP HEHAICKAIIETO KavyecTBa Y
NoTpeOUTENs U B Cilydyae HEOOXOIMMOCTH IMPOBECTU NPOBEPKY KauecTBa ToBapa. [loTpeOutens Bnpae
y4acTBOBATh B POBEPKE Ka4eCTBA TOBAPA.

B cnywae cnopa o mpu4YMHaX BO3HUKHOBEHHMS HEIOCTAaTKOB TOBapa NpojaBell (M3rOTOBUTEIb),
YIIOJIHOMOYCHHAsI OPraHU3allusl WM YIOJHOMOUYCHHBIH WHAWBUIYAIbHBIA MPEANPHUHAMATENb, UMIIOPTEP
00s13aHBl NPOBECTH HKCIEPTH3Y TOBapa 3a CBOM cueT. ODKCIEepTH3a ToBapa IPOBOIUTCA B CPOKH,
ycraHoBieHHble cTaThiMu 20, 21 u 22 nHacrosimero 3akoHa Jis yIOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedutens. [lorpedutens BpaBe NpUCYTCTBOBATH PU NMPOBEACHUN SKCIIEPTU3bI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTD 3aKIIFOYEHNE TAKOM 3KCIIEPTU3BI B CY1e€OHOM MOPSJIKE.

Ecnu B pe3ynbTare 3KCIEpPTHU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJIOCTATKH BO3HUKIIM BCJIEJICTBUE



00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpOJAaBel (M3rOTOBUTENb), MOTPEOUTENb 0053aH BO3MECTUTh
npoJaBily (M3rOTOBHUTEINIO), YHOJTHOMOUYEHHOW OpraHU3alliy WA YIOJIHOMOYCHHOMY HHIIMBUAYabHOMY
MPEANPUHUMATENI0, UMIIOPTEPY pacxoldbl Ha IPOBEICHUE OKCIIEPTU3bI, a TaKKe CBSI3aHHBIE C €€
IIPOBEACHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapA.

6. IlpomaBen (M3roTOBUTENDB), VYIOJIHOMOYCHHAs OpraHU3alys WM  yIOJHOMOYEHHBIH
UHAUBUAYAIbHBIA IpEANPUHUMATENb, HUMIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOpbIA He
YCTAHOBJICH TapaHTHHHBIM CPOK, €ClIM MOTpPeOUTENbh TOKaKET, YTO OHM BO3HUKIM JI0 MEpeladyd ToBapa
NOTPEOUTEIIO MM TI0 IPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA.

B oTHOmIeHMM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHWHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIIOJJHOMOYEHHAs] OpraHMU3alys WiIK YIOJTHOMOUYEHHBIM MHAMBUAYAIbHBIM NPEINPUHUMATEb, UMIIOPTED
OTBEYaeT 3a HEJNOCTAaTKM TOBapa, €CIM HE JOKaXKeT, 4TO OHU BO3HUKIM IIOCIE IIepelayd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApyIIGHHs MOTpeOUTENIeM TMpaBWJI HCIOJNb30BAaHUS, XPaHEHHUS WIU
TPAHCIIOPTUPOBKH TOBAPA, ACUCTBUN TPETHUX JIUL WIIM HENPEOJOIUMOM CUIIBIL.

7. JloctaBka KpynHorabapuTHOr0 TOBapa U TOBapa BecoM 0oJjiee MATH KUIOrpaMMOB Ul PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX IOTPEOUTENIO OCYILECTBISIOTCS CHJIAMHU W 3a CYET NIpOoJaBLa
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHu3aluyd WM YHOJHOMOYEHHOIO  HMHJUBHUIYaIbHOTO
npeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HercoaHeH!s TaHHOW 0053aHHOCTH, a TAKXKE IPHU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alud WU YINOJHOMOYEHHOTO HWHIMBHIYaJILHOTO
NpeANPUHUMATEIS, IMIIOPTEPa) B MECTE HAXOXK/ICHUS OTPEOUTENs TocTaBKa U (MITH) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTpeduteneM. [Ipu aTom mpojaBer (M3roTOBHTEINb, YIOTHOMOYCHHAS
OpraHM3anusi WM YIOJHOMOYEHHBIH WHIMBUAYaATbHBIH NpeANPUHUMATENb, HMIOPTEp) O0s3aH
BO3MECTHTB TIOTPEOUTEIIO PACcXO/Ibl, CBSI3aHHBIE C JOCTABKOW M (M) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabsiBieHUs TOTpeduTeneM TpeOOBaHUI B OTHOIIEHUH HEJIOCTATKOB TOBapa

1. Tlorpeburensr BOpaBe NPEABIBUTH NPEIyCMOTPEHHBIE CcTaThel 18 HacTosmero 3akoHa
TpeOOBaHUsT K MpojaBily (M3rOTOBUTENIO, YINOJIHOMOYCHHON OpraHM3allyd WM YIIOJHOMOYEHHOMY
WHIMBUYAJTbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) B OTHOIICHHWH HEIOCTATKOB TOBapa, €CJIM OHHU
0oOHapy»XeHbI B TEYCHHUE TAPAaHTUITHOTO CPOKA MJIH CPOKA T'OJTHOCTH.

B oTHOmIeHn# TOBapoB, HA KOTOPHIE TapaHTHIHBIE CPOKU WIIM CPOKH TOJHOCTH HE yCTAHOBJICHHI,
noTpeduTens BIpPaBEe MPEIbSIBUTH YKa3aHHBbIE TPEOOBaHUS, €CIIM HEIOCTATKH TOBAapOB OOHApPYKEHHI B
pa3yMHBIN CpPOK, HO B Mpejenax ABYX JIET cO JHs Nepeqadd UX MOTPeOHTeNnto, ecinu Ooyee JIUTeIbHbIS
CPOKH HE YCTaHOBJICHBI 3aKOHOM UJITH JIOTOBOPOM.

2. lapanTuitHblil CPOK TOBaApa, a TAKKE CPOK €ro CIy>KObI MCUHCISETCS CO JHS Mepeadd ToBapa
MOTPEOUTEIO, €CITM HHOE HE TIPEyCMOTPEHO A0roBOpoM. Eciu eHb nepenadyn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBApa.

Jyiss ce30HHBIX TOBapoB (0OYBH, OJCKIBI M TMPOYMX) OTH CPOKH HCUYHCISIFOTCS C MOMEHTa
HACTYIUJICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILJICHHS KOTOPOTO OMPENENSIeTCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®egeparuu  HCXols M3 KIMMATHYECKUX YCIOBUM MecTa HAXOXKIACHUS
norpedurenei.

[Tpu mpogake TOBapoB Mo oOpasiiaM, MO MOYTE, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKIIOYCHHUS
JIOTOBOpA KYIUIU-TIPOIAYKK M MOMEHT TMepeJayd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
UCUMCTISIIOTCS CO JIHS JOCTaBKM ToBapa moTpedurtento. Eciam morpeburtens AHIEH BO3MOKHOCTH
UCIIOJIB30BaTh TOBAp BCICJACTBHE OOCTOSITEIBCTB, 3aBHCIIIUX OT TpojaBia (B YaCTHOCTH, TOBap
HYXKJaeTCS B CIICHUAIBHOW YCTaHOBKE, IOJKIIOYCHUU WJIA COOpPKEe, B HEM HMMCKOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET 10 YCTPaHEHHUs MPOJABIIOM TAaKMX OOCTOSTENsCTB. Eciu JeHb JOCTaBKH,
YCTaHOBKH, TMOIKIIOYECHUs, COOpPKM TOBapa, YCTPAHEHMsI 3aBUCAIIMX OT MPOJaBla OOCTOSTENLCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOUTEIh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAUCHUIO, OMPEACTUTH
HEBO3MOXKHO, 3TU CPOKH UCUHCISIOTCS CO JTHS 3aKIIFOYEHHS IOTOBOPA KYTUTH-IIPOJAXKH.

CpoK TOAHOCTH TOBapa OMPEAEINSeTCS MePUOJI0M, HCUUCISIEMbIM CO JIHS W3TOTOBJICHHS TOBApa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K MCIOJIF30BAHUIO, WM JATOH, 10 HACTYIUICHUS KOTOPOM TOBap MPHUT0IeH



K MCII0JIb30BaHMUIO.

[TpomoIKUTETPHOCTS CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIBHBIM
TpeGoBaHUsAM K 6€30I1aCHOCTH TOBapA.

3. 'apanTuiiHble CPOKU MOTYT YCTAHABJIMBATHCS HAa KOMIUICKTYIOIIME U3IENIUsI U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM HA KOMIUIEKTYIOIINE U3JEIUs U COCTABHBIC YaCTH UCUUCIISAIOTCS
B TOM € IOPSJIKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

l'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIUE HW3JEIUS M COCTABHBIE YacTHM TOBapa CUYUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAHOBJICHO OrOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3JCIINEe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBJIEH TapaHTUWHBIN
CPOK MEHBUIEH MPOJOKUTEIFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M3/eJHe, OTpeOUTeNh BIpaBe
NpeabIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEIO M3JENIMs U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHAPYKEHWU B TEUCHUE TapAaHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIUE, €CIU MHOE He
IIPELYCMOTPEHO JOIOBOPOM.

Ecnmu Ha  KOMIUIGKTYyIOIIEE  M3JIeNM€  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OousbLIei
MPOJIOJDKUTEIHLHOCTH, YE€M T'apaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTpeOUTENb BIpPABE IMPEIbSIBUTDH
TpeOOBaHMUS B OTHOILICHUU HEJOCTATKOB TOBAapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/1ETHs
OOHapy>KeHbI B TEUEHHE FApaHTHUHHOrO CPOKa Ha ATO M3/e1He, HE3aBUCHUMO OT UCTEUCHMsS TapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS 10 CBEJCHUS MOTpeOuTENs B MH(QOPMAIUH O
TOBape, MPel0CTaBIsIEMOl TOTPEOUTEII0 B COOTBETCTBUM co cTaThel 10 HacTosmero 3akoHa.

5. B cnyyasx, korja npeaycMOTPEHHBIN JOrOBOPOM TapaHTHHHBIA CPOK COCTaBJIsIET MEHEe JIBYX
JeT W HeIOCTAaTKH ToBapa OOHapy>KeHbl MOTpeOHTeNeM MO HCTEYEeHHHM TapaHTUHHOIO CpOKa, HO B
npejienax JBYX JIeT, IOTPEOHMTEeNb BIIpaBe NPEABbSIBUTH MNPOJABIy (HM3rOTOBHTENIO) TpeOOBaHMS,
IpeayCMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €ciii JOKaKeT, YTO HEJOCTaTKH TOBapa BO3SHHUKIIHU JI0
ero rnepeaadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciiyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOH  OpraHM3allid  WJIM  YHOJHOMOYEHHOMY  HHIAMBUAYAIBLHOMY
NpeANPUHUMATEI0, UMIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHWH TAaKUX HEIOCTAaTKOB, €CIIU
JIOKQXKET, YTO OHM BO3HHUKJIM JI0 TIepeiaui ToBapa NOTPEOUTENIO WK 110 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOoBaHHE MOXKET ObITh MPEIbSABICHO, €CIM HEAOCTATKU TOBAapa OOHApPY>KEHBI 110
MCTEYEHUH JIBYX JIET CO JHs Iepeadu TOBapa MOTPEOUTENI0, B TEUCHHE YCTAHOBJIEHHOIO Ha TOBAap CpPOKa
CITy>KObI MJIM B TE€UYEHHUE JIECATH JIeT CO THsS NepeAayd ToBapa MOTPEeOHUTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOoBaHHME HE yIOBJIETBOPEHO B TEUEHME JIBAALIATH JAHEH CO JIHS €ro
NpeIbABICHHUS MOTPeOUTENIeM WM OOHApY)KEHHBI UM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPAaHHMBIM,
NOTPEOUTENH IO CBOEMY BHIOOPY BIPaBe NPEABSIBUTH H3rOTOBUTEINO (YIOIHOMOUYSHHOW OpraHU3aliy UIIN
YIIOJTHOMOYCHHOMY HWHIUBHIYaJIbHOMY MPEANPUHUMATEN0, HMIOPTEPY) HHBIE NPEIyCMOTPEHHBIE
nyHkToM 3 crathM 18 HacTtosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YIIOJIHOMOUEHHON OpraHu3alMi WM YIOJHOMOYEHHOMY HHAMBUAYAJIBHOMY IIPEINPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIIAaU€HHOH AEHE)KHON CYMMBHI.

Cratbsi 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3roTOBUTENEM (MPOAABIIOM, YIIOJTHOMOUYCHHON
OpraHu3alnueil WM  YHOJIHOMOYEHHBIM  WHIMBHUAYaJbHBIM  MPEAIPUHAMATEIIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEJJOCTATKOB TOBapa HE OMPE/IeICH B MMCbMEHHON (opMe coraiieHHeM
CTOpPOH, 3TH HEJOCTAaTKU [OJDKHBI OBbITh YCTPAHEHBI H3rOTOBUTENEM (MPOAABIIOM, YIIOJTHOMOYCHHOMN
OpraHu3alMeii WId  YINOJHOMOYCHHBIM  WHIMBUAYaJbHBIM  MPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEUIUTENFHO, TO €CTh B MHHHMAIIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIH Ul UX YCTPAHEHHS C
y4eToM OOBIYHO MPUMEHsieMOro crmocoba. CpoK ycTpaHEHHs HEIOCTaTKOB TOBapa, OMpEIe/sieMbld B
MHCBMEHHO# (hOpMe COrNaieHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSTh THEH.

B ciiydae, ecinu Bo BpeMsl yCTpaHEHHsI HEJOCTaTKOB TOBapa CTAHET OYCBUIIHBIM, YTO OHH HE OyayT



YCTPAHEHBI B OIPEIEICHHBIM COIVIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIALIEHUE O
HOBOM CpOKE yCTpPaHEHHUsSI HEJOCTaTKOB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOIMMBIX JJISi YCTpaHECHUS
HEJIOCTaTKOB TOBapa 3amacHbIX 4acTed (neranei, MarepuanoB), 00OPYIOBaHUS MM MOJOOHBIC TPUYHUHBI
HE SIBJISIIOTCS OCHOBAHMEM JUIsl 3aKJIIOUEHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyILICHHUE CPOKA, ONPEAEICHHOIO COIVIALIEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOmIeHMHM TOBapoOB JJUTEIHHOIO TIOJIB30BAHUS HM3TOTOBUTENb, MpojaBen Ju0o
YIOJIHOMOYECHHAs OpPraHu3alsl WM YHOJIHOMOYECHHBIM WHAMBHUIYaTbHBIM MpeIIpuHUMATEIb OO0sS3aHBI
IpU TPEABABICHUM MOTPEOUTENIEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3THO
NPEJOCTaBUTh NOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JUIMTEIILHOIO MOJIb30BaHUs, 00IaJa0Uil STUMHU
K€ OCHOBHBIMU HOTPEOUTEIHCKMMH CBOMCTBaMH, 00ECIIEUMB JOCTaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENTLHOTO TI0JIb30BAHUS, HA KOTOpPBIE YKa3aHHOE TPeOOBAaHUE HE PACIpPOCTPAHSAETCS, yCTaHABINBACTCS
[IpaBuTenscTBoM Poccuiickon @enepauuu.

3. B ciyuae ycTpaHeHHMs HEIOCTATKOB TOBapa TapaHTUHHBI CPOK Ha HEro MpOJJIEBAETCS Ha
[IEPUOJ, B TEYECHHE KOTOPOrO TOBAP HE MCIOIB30BAJICA. YKA3aHHBIM IIEPUOJ WCUUCIAETCA CO JHSA
oOpareHus: norpedurens ¢ TpeboBaHMeM 00 YCTpaHEHUHM HEAOCTATKOB TOBapa JO IHS BBIJAYU €rO 10
OKOHYaHUU peMoHTa. [Ipu BeIaue TOBapa M3roTOBUTENb (IPOJABEL, YIIOJHOMOYECHHAS OpPraHnu3als HiIH
YIOJTHOMOYECHHBIN MHAMBUAYAIbHBIA TPEIIPHHAMATENb, IMIOPTEP) 00sI3aH MPEI0CTABUTh B TMChbMEHHON
dbopme moTpebuTento MHPOPMALIMIO O Jare OOpalieHus NmoTpedutens ¢ TpeboBaHHWEM 00 yCTpaHCHHH
OOHAapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM Ui YCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTpPaHEHHUs HEIOCTAaTKOB TOBapa C UX ONHMCAHHEM, 00 HCIOJIb30BAaHHBIX
3alacHBIX dYacTAX (deransx, Marepuaiax) M O Jare BbIJayd TOBapa IMOTPEOHMTENI0 MO OKOHYAHHUU
yCTpaHEHUs HEIOCTATKOB TOBApa.

4. Ilpu ycTpaHEHHUH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO H3JENUs WUIIH
COCTaBHOM 4YacTH OCHOBHOI'O H3J€lHs, Ha KOTOPHIE YCTAHOBJIEHBI T'apaHTHIIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3AEIUE WM COCTaBHYIO YacTh OCHOBHOI'O M3JENUS YCTaHABJIMBAETCS TapaHTHHHBIN
CPOK TOH € INPOAOKUTEIBHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUICKTYIOIIEE H3JE/IMe UM COCTAaBHYIO
4aCTb OCHOBHOI'O M3JEIINs, €CIIM UHOE HE NPEAYCMOTPEHO AOrOBOPOM, U FapaHTUNHBIN CPOK UCUUCIISETCS
CO JHS BbIIa4H NOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHUHM PEMOHTA.

Crartbsa 21. 3ameHa ToBapa HEHa/IJIeKaIIEero KauecTBa

1. B ciiyuae oOHapy keHHsI TOTpeOUTENIeM HEI0CTaTKOB TOBapa M NpeAbsBICHUS TPEOOBAHUS O €ro
3aMeHe mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alds WIH  yIIOJHOMOYECHHBIN
WHIMBU/Ty aJbHBIA TPEANPUHUMATEIb, HMIIOPTEpP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMU JHEH CO
JIHSI TIPEebSIBIICHUS] YKa3aHHOTO TpeOOBaHUs IMOTpeOuTeNeM, a MpU HEOOXOIUMOCTH JOIMOJHUTEIbHOM
NPOBEPKM KAayecTBa TAaKOTO TOBAapa MPOJABIIOM (M3rOTOBHUTENEM, YHOJIHOMOYCHHOW OpraHHM3alluel WIIn
YIIOJTHOMOYEHHBIM MHAWBUIYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TCUCHUE IBAILATH THEH CO
JTHS IPETbSIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYEHHOW OpraHW3allMd WM  YIOJTHOMOYEHHOTO
UHIIUBUIyaJ bHOTO MPEANPHHUMATEINS, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOIUMBINA JUIsI 3aMEHBbl TOBap, 3aMeHa JODKHA ObITh NpOBEAEHA B TEUCHHME Mecsla CO JHsA
NpeIbABICHHUS TAaKOT0 TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u NmpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEeOUTENsS O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIH Il OuepeqHON
JOCTaBKH COOTBETCTBYIOIIEIO TOBAapa B ATU PAalOHBI, B Clly4ae OTCYTCTBHS Y IpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3allM¥ WM YIOJHOMOYEHHOTO  WHJMBUIYaJIbHOTO  IpEANpUHUMATEIL,
UMIIOpTEepa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NMPEIbIBICHUS YKA3aHHOTO TPEOOBaHMUS.

Ecnu nns 3amMeHsl ToBapa TpeOyeTcs Oosiee ceMu JHEH, 1Mo TpeOOBaHUIO MOTPEOUTENs MpoJaBell
(u3roroBuTens MO0 YMOJHOMOYEHHas OpraHu3alMs WIM YIOJHOMOYEHHBIH WMHIUBUAYaTIbHBIN
NpeANpPUHUMATENB) B TEYCHUE TpPeX JHEH CO JHS NMpEeAbsSBICHUS TPeOOBaHUS O 3aMeHe ToBapa o0s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE I0JIb30BaHHE Ha IEPHOJ, 3aMEHbl TOBap



JUTUTENTFHOTO TOJb30BaHUSA, OOJAJAIOMIMKA ATUMU K€ OCHOBHBIMH MHOTPEOHTEIHCKUMH CBOWMCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE DPACHpPOCTPAHSETCS Ha TOBApHI, NEpevyeHb
KOTOPBIX OMPEIEISETCS B COOTBETCTBUH ¢ MyHKTOM 2 ctathu 20 HacTosmiero 3akoHa.

2. ToBap HeHaJyIeKAIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, He
OBIBIINI B YIIOTpEeOICHUU.

IIpn 3ameHe TOBapa TapaHTUMHBIA CPOK MCUUCISAETCS 3aHOBO CO JHsA IepeAadyd ToBapa
NOTPEOUTENIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpedUTENs

TpeboBanust moTpedUTENsT O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM LIEHbl TOBapa, BO3MEIICHUHU
pacxoJO0B Ha HCIPaBICHHE HEIOCTAaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBap JIEHE)KHOM CYyMMBI, a TakkKe TpeOOBAaHUE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCJICACTBUE NPOAAXH TOBapa HEHAJIEXKAIIero KayecTBa JHOO IPEeJOCTaBICHUS
HEHaJJIeKallell WHpOpMalMyu O ToBape, NOJICKHUT YIOBICTBOPEHUIO IPOJAABLOM (M3rOTOBUTEIIEM,
YIOJHOMOYCHHON OpraHu3alyeil Wi  YINOJHOMOYEHHBIM HMHIUBHIYaJIbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM) B TCUCHHUE JICCSITU JTHEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Crarbst 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHON OpraHU3allMy WU
YIIOJIHOMOYEHHOI'O HMHIMBHIYAJILHOTO TPEANPHHUMATEIS, HMIIOPTEpa) 3a IMPOCPOUKY
BBINOJIHEHUS TPEOOBaHUN OTPEOUTENS

1. 3a Hapymenue npeaycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a TAKKe
3a HEBBINIOJHEHUE (33ICPIKKY BBIIIOJHEHUS) TPeOOBaHHS MOTPEOUTEINS O MPEIOCTaBICHUH My Ha IepUO/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBell (M3rOTOBHUTENb, YIOJIHOMOUCHHAs OpTraHU3aIis I
YIIOJIHOMOYCHHBIA MHIMBHIYAIBHBIN MPEIIPHHAMATENb, UMIIOPTEp), IOMYCTHBIIMHA TaKWe HapyIICHHS,
yIJIAaYUBAET MOTPEOUTEIIO 38 KAXK/IBIH JIEHb MPOCPOYKH HEYCTOHMKY (TIEHI0) B pa3Mepe OJHOTO MpPOLEHTa
LICHbI TOBapa.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro IeHbl, CYIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOOBaHME TMOTPEOHMTENsT JOHKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM (HM3TOTOBHTEIEM,
YIOJIHOMOYEHHON OpraHu3alyeil WM  YINOJHOMOYEHHBIM HMHIUBHIYaJIbHBIM MpEANpUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBJIETBOPEHHS TaKOrO TPEOOBAaHUS WM B JI€Hb BBIHECEHUS
CyZeOHOr0 pelIeHus, eciid TpeOboBaHuEe JOOPOBOJIBHO YA0BIETBOPEHO HE OBLIIO.

2. B ciiyuae HeBbINIOTHEHHS TpeOOBaHUN MOTPEOUTENSI B CPOKH, IpeAyCMOTpeHHbIe cTaThsiMu 20 -
22 wHacrosmero 3akoHa, MOTpPeOMTENb BIpPaBe IO CBOEMY BBIOOPY NpEABSBUTH HHblE TpeOOBaHUS,
yCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapyumeHHs TNPOJABIOM CpoKa IHepefadd MpeaBapUTEeIbHO
OIUTAYEHHOT'0 TOBapa NOTPEOUTEIIO

1. JloroBop KymIH-IPOAAXH, MpeaycMaTpUBaIOIIUi 00s3aHHOCTb MOTPEOUTENS TpPEABAPUTEIHHO
OIJIATUTH TOBAP, JOJDKEH CO/EPKaTh YCIOBHE O CPOKE Mepelaul ToBapa MoTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJXYYHMBLIMM CyMMY IMpeIBapUTEIbHONW OIUIATHI B OINpPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKU pa3Mepe, He MCHOJHWI O0S3aHHOCTh 0 Iepeladye ToBapa MOTPEeOUTENO B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBe MOTPeOOBATh:

nepesadyy OIUIadYe€HHOrO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpEABapUTEIbHOM OIJIAThl TOBApa, HE NEPEIAHHOTO MTPOIABLIOM.

[Ipu »TOM mnOTpeOuTENs BHpaBe MOTPEOOBAaTh TaKXKe IMOJHOIO BO3MELICHUS YOBITKOB,
IIPUUMHEHHBIX €My BCJEJICTBUE HApYLIEHUS YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
Iepeauy MpeIBAPUTENILHO OIIAYEHHOI0 TOBapa.

3. B cinydae HapymieHHs YCTaHOBJIEHHOT'O JIOTOBOPOM KYIUIM-TIPOJAXKM CpOKa Iepeauu
IPEBapUTEIFHO OIUIAYEHHOIO0 TOBapa IOTPEOUTEN0 MpOJAaBell YIUIAauMBaeT €My 3a KaKIblii JeHb
IPOCPOYKH HEYCTOWKY (TIE€HM) B pa3Mepe MOJIOBHHBI IPOIIEHTA CyMMBI ITPEBAPUTEIBHON OILIaThl TOBApa.



Heycroiika (neHn) B3bICKMBACTCS CO AHS, KOT/Ia MO JOTOBOPY KYIUIH-TIPOJAXH Tepefada ToBapa
NOTPEOUTENIO JTOJKHA OblTa OBITH OCYIIECTBJICHA, O JHS Mepeladyd TOBapa MOTPEOUTENI0 WM JI0 JHA
yIOBJIETBOPEHHsI TpeOOBaHUS OTPEOUTENSI O BO3BpATE €My IPEIBAPUTENHFHO YIJIAU€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTONKH (IEHH) HE MOXKET MPEBBIIIATh CyMMY
IpeBapUTEILHON OIIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTEN O BO3BpATE YIUIAYCHHOM 3a TOBap CyMMBI M O IOJIHOM BO3MEILEHUH
yOBITKOB MOJJIEKAT YJOBJICTBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH CO JHS NpeabsBICHUS
COOTBETCTBYIOILETO TPEOOBAHHUS.

5. TpeOoBanusi MOTPEOUTENs, YCTAHOBJICHHBIC MyHKTOM 2 HACTOSINEH CTaThH, HE TOJJIekKAT
YIOBJIIETBOPEHHIO, €CIH MpOJaBel] JJOKAXKET, 4YTO HapyLIeHHE CPOKOB Iepeladd IMOTPEOUTEIto
IPEBAPUTENILHO OIUIAYEHHOTO0 TOBapa IMPOU3O0ILIO BCJEICTBHE HEMPEOAOJIMMON CHUJIBI WIM IO BUHE
noTpeduTes.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOpeTeHHs UM TOBapa HEHAJIeXKallero
Ka4yecTBa

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KayecTBa Ha TOBAp ATOW K€ MapKH (ITHX K€ MOACIH W
(unm) apTHKyJa) nepepacyer IeHbl TOBapa HEe TIPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUICKAIIEero KauecTBa Ha TAaKOW e ToBap Apyroil mapku (momenw,
apTHKyJia) B Clly4yae, €ClIi IIeHa TOBapa, IMOAJIEkKALIero 3aMeHe, HWKE IICHBI TOBapa, MPEI0CTaBICHHOIO
B3aMEH, NMOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3HUILy B LIEHAX; B Cly4yae, €ClIM IIeHa TOBapa, MOAJISKAIIEro
3aMeHe, BBIIIE LIEHbl TOBapa, MPeI0CTaBICHHOr0 B3aMEH, Pa3HMIIA B 1IEHAX BBIMJIAUMBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MOJUIEKAIIEr0 3aMeHe, OINpeneNseTcs Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHHE
NOTpeOUTEN HE YAOBIETBOPEHO IMPOAABIIOM, II€HA 3aMEHSIEMOro ToBapa U IIeHa IepeaBaeMoro B3aMeH
TOBapa ONPEEISIOTCS HA MOMEHT BHIHECEHUS CY/I0M pEIIEHUs O 3aMEeHE TOBapa.

3. B ciyuae npeabsiBieHus noTpedutTesneM TpeOOBaHUS O COPa3MEPHOM YMEHBLIEHHWH MOKYITHOU
LIEHBl TOBapa B pacueT MpPUHUMAETCs IIeHa TOBapa Ha MOMEHT IPeIbABICHUS MOTpeOuTeneM TpeOoBaHus
00 ylleHKE WJIM, €CIIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPELICHHUS O
COpa3MEpHOM YMEHBIICHNH MTOKYITHOH LIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJIEKAIEro KayecTBa MOTpeOUTENb BIIpaBe TpeOOBATh BO3ZMEILICHHUS
pasHUIIBI MEXJy IIEHOH TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHUSI TaKOro TpeOOBaHUS WIIH, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

5. B ciydae Bo3BpaTa ToBapa HEHAJUIEXKAILIEro KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpalllaeTCsd YIUIAaYeHHAs 3a TOBAp JICHEXHas CyMMa B pa3Mepe IMOrameHHOr0 KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPEeInTa, a TaKKe BO3MEIAEeTCs IU1aTa 3a MPEeJOCTaBICHUE KPEaUTa.

6. B ciydae Bo3BpaTa TOBapa HEHaJUIXKAIEro KayecTBa, IPHOOPETEHHOr0 NOTPeOUTEIeM 3a CUET
NOTPEOUTENBCKOTO KpeauTa (3aiimMa), mpojaBeln 00s3aH BO3BPATHThH MOTPEOUTENIO YIIAYCHHYIO 33 TOBap
JICHeKHYI0O CyMMYy, a TaKKe BO3MECTUTh YIUIAau€HHbIC MOTPEOUTENeM MPOLEHTHl U HMHbIE IUIATEXKH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

Cratba 25. [IpaBo notpeburens Ha 0OMEH ToBapa HaAJIEKAIIETO KayecTBa

1. TloTpeOutens BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBAap HAJJICKAIIET0 KayecTBa Ha
aHAJIOTUYHBIM TOBAp y MPOJaBIa, y KOTOPOTO ATOT TOBAp ObUT MPUOOpETEeH, €Clii YKa3aHHBIA TOBap He
nojoien no gopme, rabapuram, pacoHy, paciBETKE, pa3Mepy UIN KOMILIEKTAIUH.

[Torpeburens uMeeT mMpaBO Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJICKAIIEr0 KauecTBa B
TEYCHHE YETHIPHAIIATH JHEH, HE CUUTAsl THS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOI'O TOBapa HAJJIEKAIIEr0 KayecTBa MPOBOAUTCS, €CIHU YKa3aHHBIN
TOBap HE ObUI B yMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTENHCKHE CBOMCTBA, MIOMOBI,
(babpuyHbIe SPIBIKK, a TAKKE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM Y€K JHO0 MHOW MOATBEPKIAIOIINIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENST TOBAPHOTO YeKa MU KacCOBOTO YeKa



1100 MHOTO MOATBEPKIAIONIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTU CChUIATHCS Ha
CBU/JICTEIIBCKUE ITOKA3aHUS.

[lepeuens TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOALICH cTaThe,
yrBepxkaaercs IIpasurenscrBom Poccuiickon @enepanuu.

2. B ciiyuae, ecnu aHaJOrMYHBIN TOBAp OTCYTCTBYET B MPOAaXe Ha JIeHb 0OpaleHus noTpeduTes
K IPO/aBIly, MOTPEOUTENHb BIPABE OTKA3aThCS OT UCIOJHEHUS JIOTOBOPA KYIUIU-TIPOJaKU M MOTpeOoBaTh
BO3BpaTa yIUIAaueHHOW 3a YyKa3aHHBIA TOBAap ACHE)KHOH cyMMmbl. TpeOoBaHHE MOTpeOHTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIA TOBAP JCHEKHOW CYMMBI IIOMJIEKUT yIAOBIETBOPEHUIO B TEUEHHUE TPEX JTHEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
MOCTYIJICHUHM aHAJIOTWYHOTO TOBapa B mpojaxy. Ilpomasery o00s3aH He3aMeAIUTEIbHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Crartbs 26. YTpaTtuia cuiy.

Crarbs 26.1. JlucTaHIMOHHBIHN crioco0 MpoIaXku ToBapa

1. JloroBop pO3HMYHOH KYIUIM-IIPOAXKHA MOXET OBITh 3aKJIOYEH Ha OCHOBAHMHM O3HAKOMIICHHS
NOTPEOUTENS C MPEUIOKSHHBIM MPOJABIIOM ONHCAHHEM TOBapa IOCPEICTBOM KaTaloroB, MPOCIIEKTOB,
OykieToB, (POTOCHUMKOB, CPEICTB CBs3U (TEIICBU3UOHHOM, MOUYTOBOM, PAMOCBA3U U IPYTHUX) WK WHBIMHU
UCKITIOYAIOIIMMHU  BO3MOYKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHS TOTPEOUTENsI C TOBapoM JIMOO
o0pa3ioM TOBapa NpU 3aKIIOYCHWU TAKOTO JIOTOBOpa (IMCTAaHIMOHHBIN CrOco0 NpOJaku ToBapa)
criocobam.

2. llpomaBmom 110 3aKJIOYEHHs JOrOBOpa JOJDKHA OBITH MpPEAOCTaBICHA IOTPEOMTEIIO
uHdopmanyss 00 OCHOBHBIX IOTPEOMTENBCKUX CBOWMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
NpoJaBlia, O MECT€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HaWMEHOBAaHWM (HAaMMEHOBAaHWH)
npojasia (M3roTOBUTEINS), O LIeHe U 00 YCIOBUIX IPUOOPETEHHS TOBapa, O €ro JIOCTaBKe, CPOKE CITYKOBI,
CpOKE TOJIHOCTH M TapaHTUIHOM CpPOKE, O MOPSIIKE OIUIAThl TOBApa, a TAKXKe O CPOKE, B TEYEHUE KOTOPOTO
JEWCTBYET MPEATIOKECHUE O 3aKIIFOUSHHUH JI0TOBOpA.

3. [lorpebuTento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA ObITh B MUCBMEHHOH (popMe TpenocTaBieHa
uHdopmaius o ToBape, npeaycMoTpeHHast cratheld 10 HacTosmiero 3akoHa, a TakXkKe MperyCMOTPEHHAs
MYHKTOM 4 HacTOsIIEeH cTaTbu HH(OPMALUs O MOPSIIKE U CPOKax BO3BparTa TOBapa.

4. TToTpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B JIF000E BpeMs 0 €ro Iepeiady, a Iociie nepeaadn
TOBapa - B TCYCHUE CEMH JHEH.

B ciyuae, ecinu mHpOpManus o MOPSAAKE M CPOKaX BO3BpaTa TOBApPA HAIJICIKAIETO0 KauecTBa HE
OblIa MPeJOCTaBICHA B MICEMEHHON (pOopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIPABE OTKA3aThCs
OT TOBapa B TCUCHHE TPEX MECSLIEB C MOMEHTA Iepeaayn TOBapa.

Bo3BpaT ToBapa Hajsexkamiero Ka4ecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPaHEHBI €r0 TOBAPHBIN BHJ,
NOTPEOUTENHCKHE CBOMCTBA, a TAK)KE TOKYMEHT, MOATBEPK A0 (DaKT U YCIOBHS MOKYIKH YKa3aHHOTO
tToBapa. OTCYyTCTBHE y OTPEOUTENS JOKYMEHTA, MOATBEPKAAI0ONIero (hakT U yCIOBUS TTOKYIIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIATHCS Ha JPYrHe JIOKa3aTeNbCTBa NMPHOOPETEHHs TOBapa y IaHHOIO
Npo/IaBIIa.

[loTpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAJICKAIIEr0 KadecTBa, HMMEIOIIETo
WHJIMBUly aTbHO-OIIPE/ICTICHHBIE  CBOMCTBA, €CNIM YKa3aHHBI TOBAap MOXET OBITh WCIIOJIB30BaH
UCKITIOYUTEIHHO MPHOOPETAIOIIUM €ro MOTPEOUTENIEM.

[lpm orkaze moTpeOUTENss OT TOBapa MpPOJABEIN JODKEH BO3BPATUTH €My JCHEKHYI CYMMY,
YIUTAYEHHYI0 MOTPEOHUTENIeM IO JOrOBOPY, 3a HCKIIOYCHHUEM pacXoAOB INpPOJaBla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPALICHHOIO TOBapa, HE IO3JHEE YeM 4epe3 AeCSATh JHEH cO JHSA TNpeIbsBICHUS
NOTpeOUTENeM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. [NocneacTBHS MPOAAXKK TOBapa HEHAIJISKAIETO Ka4yecTBa TUCTAaHIIMOHHBIM CIIOCOOOM TPOAaXKH
TOBapa yCTaHOBJICHBI MTOJIOKESHUSIMH, TIPETyCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosmero 3akoHa.



Crarbsa 26.2. [IpaBuia mpoaaku OTAEIbHBIX BUI0B TOBAPOB
IIpaBuna npojaxu OTIAEIBHBIX BHUJIOB TOBApOB ycTaHaBiauBaroTcs IIpaBurensctBom Poccuiickoin
depnepanun.

I'nasa |1]. 3amuTa npaB noTpeduTeIeii Npu BHINMOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Crates 27. Cpoku BHINOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. Hcnomnutens 00s3aH OCYIIECTBHTH BBINOJHEHHE paboThl (OKa3aHHE YCIYrH) B CPOK,
YCTAHOBJICHHBIN MpaBUIAMHU BBIOJIHEHHS OTICIBHBIX BUIOB paboT (OKa3aHHs OTIACIbHBIX BHJIOB YCIYT)
WM JJOTOBOPOM O BBINOJIHEHUU paboT (okazanuu yciyr). B moroBope o BeimonHeHun pabot (OkazaHUU
YCIYT) MOXKET MpEeIyCMaTpUBATHCS CPOK BBITIONHEHMs paboThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMHU
NpaBWIaMH OH HE TMPEOYCMOTPEH, a TaKKe CPOK MEHbIIeH MPOJOJDKUTEILHOCTH, YeM CPOK,
YCTaHOBJICHHBI YKa3aHHBIMU MIPABHIAMHU.

2. Cpok BBINOJHEHUs] pabOThl (OKa3aHHs YCIyTH) MOXET ONpeNeNsThcs naroi (mepuoaom), K
KOTOPOM JIOJDKHO OBITh 3aKOHYCHO BBINOJIHEHHE paboThl (OKa3aHue yciayru) win (1) aaroi (mepuoaom), K
KOTOPOUW MCIIOJHHUTEIb TOJDKEH MIPUCTYIHTH K BBIITOJIHEHUIO PaOOThI (OKa3aHUIO YCIYTH).

3. B cityuae, ecnu BeinosHeHue paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (ocTaBKa
NepUOAMYECKON TeyaTH, TEXHUYECKOe OOCIy)KMBaHHWE) B TEYCHUE CpOKa JCHCTBHS JOTOBOpa O
BBITIOJTHEHUH paboT (OKa3aHUM YCIIyT), JOJDKHBI IIPEyCMaTPUBAThCSI COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJTHEHUSI TAaKUX paboT (OKa3aHHs YCIIyT).

[To cornameHur0 CTOPOH B JIOrOBOPE MOTYT OBITH NPEIyCMOTPEHBI TaKXe CPOKH 3aBEpIICHUS
OT/AEJBHBIX 3TaroB padoTh! (MPOMEKYTOYHBIE CPOKH).

Crarbs 28. [locnenctBusi HapyUICHHS HCIIOJHHUTEIEM CPOKOB BBITIOJIHEHUs paboT (oka3aHHs

yCIIyT)

1. Eciiu uCnoSIHUTENh HAPYIIMI CPOKU BBITIOJHEHUS paboThl (OKa3aHUs yCIYTH) - CPOKH Havyasia U
(MM) OKOHYAHUS BBIMIOJHEHUS pa0oThl (OKa3aHUs yciayrd) U (Win) MPOMEKYTOYHBIC CPOKU BBITIOJHEHUS
paboThI (OKa3aHUsI YCIIyTH) WK BO BPEMSI BBITIOJHEHHUST Pa0OThI (OKa3aHUs YCIYTH) CTaJ0 OUEBUIHBIM, YTO
OHa He OyJIeT BBIMIOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCTIOJIHUTEIO HOBBIN CPOK;

MOPYYUTh BBIMIOJHEHHE PabOThI (OKa3aHUE YCIyTrH) TPETHUM JIMIIAM 3a Pa3yMHYIO IIEHY WIIH
BBHITIOJTHUTH €€ CBOMMU CHJIAMU M IOTPEOOBATh OT HUCTIOTHUTENS BO3MEIICHUS TOHECEHHBIX PACXO/IOB,;

noTpeOOBaTh YMEHBIIICHHUS IICHBI 32 BBIMOJIHEHUE Pa00Thl (OKa3aHHUE YCIYTH);

0TKAa3aTbCsl OT UCTIOJIHEHUS IOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUH YCIYTH).

[ToTpeburens BmpaBe MOTPeOOBATh TaKXKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYHMHEHHBIX €MY B
CBSI3M C HAPYIICHUEM CPOKOB BBIMOJIHEHUSI pabOThI (OKa3aHUs YCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHHI MOTPEOUTEIS.

2. Ha3HauyeHHbIC TIOTpPEOHMTE]IEM HOBBIC CPOKHM BBIIIOJHEHHS pPAa0OThI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBHIMOJHEHUU PA0OThI (OKa3aHUU YCIIYyTH).

B ciyyae mpocpouku HOBBIX CpPOKOB MOTPEOUTENh BIpaBe MPEABSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHUS, YCTAHOBIIEHHBIE TyHKTOM 1 HacTOSIIECH CTaThH.

3. llenHa BbINOJIHEHHO# pabOThl (OKa3aHHOW yCIyTrH), BO3BpalaeMasi MOTPEOUTEI0 PU OTKa3e OT
UCTIOJIHCHUSI JIOTOBOPA O BBIMOJHEHHH paboThl (OKa3aHWU YCIOYrH), a TaKXKe YYHThIBaeMas MpU
YMCHBIIICHUH IICHBI BBIMOJHEHHON pPa0OThl (OKAa3aHHOW YCIIyIH), OIPENCNIACTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 crathu 24 HacTosIero 3aKoHa.

4. Tlpu oTKa3e OT UCIIOJIHCHUS JOTOBOPA O BBIMOJHEHUU PaOOThI (OKa3aHUU YCIYT'H) UCIIOJHUTEb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOU3BEACHHBIX B MPOIECCE BBIMIOJHEHUS PaOOTHI
(oxa3zaHusl yCIYrH), a TaKKe IUIAThl 32 BBIINOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyry), 3a HCKIOYCHHUEM
ciIydasi, €CJIM MOTPEOUTEIb PUHSUT BBIMOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIyTY).

5. B ciiyuae HapylICHHs YCTAHOBJICHHBIX CPOKOB BBINMOJIHEHUS paOOThI (OKa3aHUsS YCIIyTH) WM



Ha3HAYCHHBIX MOTPEOHTENIEeM Ha OCHOBAaHHMH ITyHKTa 1 HACTOSIIEH CTaThH HOBBIX CPOKOB WCIIOJHUTEIb
yIJIaYMBaeT MOTPEOUTEINIO 32 KaXKbIi JeHb (Yac, eciu CPOK ONpelesieH B Yacax) MPOCPOYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MpPOLEHTOB ILIEHBI BBITIONHEHHs pPaOOTHl (OKa3aHUS YCIYTH), a €ClIH IICHa
BBINIOJTHEHUST PaboThl (OKa3aHWs YCIYrH) JOTOBOPOM O BBIMOJHEHWH paboT (OKazaHHM YyCIOyr) He
ompezeieHa - oOmIel [eHbl 3aka3a. [loroBOpoM O BBINOJHEHUU Pa0OT (OKa3aHMU YCIYT) MEKIY
MOTPEOUTENIEM U HCIIOITHUTENIEM MOXKET OBbITh YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (TIEHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBIIMOJHEHUS Pa0oOThl (OKa3aHMs YCIyTH), ee
JTamna B3bICKUBACTCS 33 KAXIbI JICHb (Yac, €M CPOK OIPEEIICH B Yacax) MPOCPOYKH BILUIOTH IO Hayasa
BBITIOJTHEHUST Pa0OThl (OKa3aHWs YCIyrd), €e dTana WIM NPeAbsSBICHUs TOTpeduTeneM TpeOOBaHMIA,
NpeayCMOTPEHHBIX IMMyHKTOM 1 HacTosIIel cTaThu.

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUS PaOOThl (OKa3aHUsl YCIIyTH), ee
JTana B3BICKMBACTCS 33 KaXKIbl JeHb (4ac, eClii CPOK OIpEAC]CH B 4Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHHUSI BBINOJIHEHUS Pa0OThl (OKa3zaHHWs YCIYrH), €€ OSTana WIM NpPeAbSBICHHSA IMOTpeOHTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITyHKTOM 1 HacTosIIel CTaThH.

CyMMa B3BICKaHHOMW MOTpeOHTeNeM HEyCTOWKH (IEHH) HE MOXKET MPEBBIIATh LEHY OTICIBHOrO
BU/Ia BBINOJHEHHsS Pa0OThl (OKa3aHUs YCIYrM) WIM OOINYI0 IICHY 3aKa3a, €CJId IIeHa BBIIOJHECHUS
OT/IENBHOrO BHJa paboThl (OKa3aHWs YCIYrH) HE OIpelesieHa TOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHHUU YCIIyTH).

Pazmep Heycroiiku (TIeHM) ompenessieTcs, MCXOAs M3 LEHBI BBHIMOJHEHUS pPa0OThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He OlpeaeseHa, NCXO0/s u3 o0IIeil IIeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOHTENs JOJDKHO OBUIO OBITH YAOBIETBOPEHO MCIOJHUTENEM B JICHb
JOOPOBOJIBHOTO Y/IOBJICTBOPEHHS TAKOTO TPEOOBAHUS MJIM B JICHb BBIHECEHUS CyIeOHOTO pEIIeHUs, eClin
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi mOTpeOUTENS, YCTaHOBJICHHBbIE MYHKTOM 1 HacTosmIed CTaThH, HE MOJUICKAT
yIOBJICTBOPEHHIO, €CIIH UCIIOIHUTEIb JTOKAXET, YTO HAPYIICHHE CPOKOB BBHIMOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) TIPOU30LLIO BCIEACTBHE HETIPEOI0TUMO CHITBI WITH 110 BUHE MOTPEOUTEIS.

Crarba 29. [lpaBa norpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBINOJHEHHOH palOOTHI
(oxa3aHHOI yCIyTH)

1. TloTpeOurens npu OOHAPYKEHHUH HEIOCTATKOB BBIMOJHEHHON paboThl (OKAa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOODPY MOTPeOOBaTh!

0€3B03ME3/THOT'0 YCTPaHEHHI HEIOCTATKOB BBITIOJIHEHHOW Pa0dOTHI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOM PaOOTHI (OKa3aHHOW YCITyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHHS JPYroil BelM M3 OAHOPOJHOIO MaTepuala TaKoro e KayecTBa
WIN TIOBTOPHOT'O BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPAaTUTh paHee MepelaHHyIo
€My UCIIOJIHUTEIIEM Bellb,

BO3MEILEHUS] TMOHECEHHBIX MM PAacXoOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMIOJIHEHHOW pPabOTHI
(OKa3aHHOM yCIyTH) CBOMMH CHUJIAMH WJIA TPETHUMH JIHLAMU.

VYnoBrnerBopeHre TpeOOBaHUN NOTpeOMTENsT O OE3BO3ME3JHOM YCTPAHEHHH HEIOCTaTKOB, 00
U3TOTOBJICHUH JPYrod BEIU MM O TOBTOPHOM BBINTOJHEHUH paboThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCTIOJIHUTENSI OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKHM 3a HapylICHHE CPOKAa OKOHYAHHUS BBIOJHEHUS
paboThl (OKa3aHUs YCIIyTH).

[ToTpeOuTens BHpaBe OTKAa3aThCs OT UCIOMHEHHUS JOTOBOPA O BBIMOJHEHHWU PAaOOTHI (OKa3aHWUU
YCIYTH) U TIOTpEOOBATh MOJHOTO BO3MEUICHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKW BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTPaHEHbl HCIOJHUTEIICM.
[ToTpeOuTens TakKe BIpaBe OTKA3aThCsl OT WCIIOJHEHUS JOTOBOPa O BBINOJHEHUH PabOTHI (OKa3aHWUU
YCIYTH), €CIH UM OOHapy’>KeHbI CYIIECTBEHHbIC HEAOCTATKH BBITIOJIHEHHOH paboThl (OKa3aHHOHN YCITyTH)
WIN UHBIE CYILIECTBEHHbIE OTCTYIJICHUS OT YCIOBUH JI0r0OBOpA.

[TorpeOutens BrpaBe MOTPeOOBATh TaKXkKe MOJHOIO BO3MEIICHUs YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEJOCTAaTKaMHU BBINOJIHEHHOW pa®oThl (OKa3aHHOW yCiyr). YOBITKM BO3MEIIAIOTCS B CPOKH,



YCTaHOBJICHHBIE [T YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MTOTPEOUTEIS.

2. lleHa BBITOTHEHHO# pa0dOTHI (OKa3aHHOW yCIYTH), BO3BpallaeMasi MOTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINIOJIHEHHH pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas MpHU
YMEHBIIICHHH LIEHBI BBIIOJHEHHON pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeseTcsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 crateu 24 HacTosIIeTro 3aKOHA.

3. TpeboBaHus1, CBS3aHHBIC C HEJOCTATKAMH BBIIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIBSIBICHBI [IPU MPUHSATHHA BBIOJHEHHON Pa0OThI (OKa3aHHOW YCIIYyT'H) WM B XOJIE BBIOJHEHUS
paboTel (OKazaHUWsl yCIyrH) Ju0O, €CIM HEBO3MOXXHO OOHAPYXUTh HEIOCTATKH TMPH IPUHITHU
BBINIOJTHEHHOW pa0oThl (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOutens BIpaBe NPEAbABIATH TPeOOBaHMs, CBS3aHHBIE C HEJOCTATKAMU BBIIIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy>KeHbl B TEYCHHUE TapaHTHUHOTO CpPOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeeiax JIBYX JIET CO IHS MPHHATHUS BBIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYT'H) WJIM TSITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHHH ¥ MHOM HEABH)KMMOM HUMYILECTBE.

4. VicnonHuTenb OTBEYAET 3a HEJAOCTATKH pPadoThl (yCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIM HOTPEOMTENIbh JOKAXET, YTO OHM BO3HHUKIM JI0 €€ NPUHATUA UM HWIH 10
NpUYUHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

B orHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIA CpPOK, WCIIOJHHUTEIb
OTBEYACT 3a €€ HENOCTaTKM, €CIM HE JIOKAKET, YTO OHU BO3ZHHUKIIM IIOCIE MPHHATHS PadoThl (YCIyrh)
NOTpeOUTENeM BCIICACTBUE HApPYLICHUS WM TPAaBWI HCIOJIB30BaHUS pe3ynbrara paboTel (yciyru),
JIEHCTBUM TPETHUX JIUL WA HENIPEOJAOJIMMON CHJIBL.

5. B cnyyasx, korja npeaycMOTPEHHBIH JOrOBOPOM TapaHTHHMHBIA CPOK COCTaBJIsIET MEHEe JIByX
aer (ISATH JeT Ha HeBM)KUMOE UMYIIECTBO) M HEAOCTATKH paboThl (YCIIyri) oOHapyKEeHBI TOTpeOuTeneM
10 MCTEYCHUHU TapaHTHHHOTO CpOKa, HO B Mpelesiax ABYX JIeT (MATH JIET Ha HEIBH)KUMOE UMYIIECTBO),
NoTpeOUTENh BIIpaBe MPEABIBUTH TPEOOBAaHUS, MPEAyCMOTPEHHbIE MMyHKTOM 1 HacTosIel CTaTbd, eciiu
JOKQ)KET, YTO TaKHe HEIOCTaTKW BO3HMKIHM 10 NPUHATHS UM pe3yibraTa paboTsl (YCIIyrn) WM 1O
NpUYUHAM, BO3HUKILIUM JI0 ’TOI'0 MOMEHTA.

6. B ciiyyae BBISBICHHUS CYILECTBEHHBIX HEJOCTATKOB palboThl (YCIyru) MOTPEOHTENh BIIpaBe
NPEIbIBUTh UCIOJIHUTENO0 TpeOoBaHME O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIU JAOKAXET, 4TO
HEJIOCTaTKU BO3HUKIIM JI0 IPUHSTHUS UM pe3ysbrara paboTsl (YCIyrH) WIK 1O MPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHUE MOXKET OBITh MPEIbABICHO, €CIM TaKHe HEJIOCTaTKU OOHApYXKEHbI IO
UCTEYCHHUH JBYX JieT (ISATH JIET B OTHOILCHWM HEIBMYKUMOTO MMYIIECTBA) CO JHS MPHUHSATHS Pe3yJibTara
paboThl (yciyru), HO B TpeneliaX yCTAaHOBICHHOTO Ha Pe3ysbTaT paboThl (YCIyru) CpoKa CIIy>KObI WK B
TEUSHHE AECSATH JIET CO JIHS MPHHATHS Pe3ysibTara paboThl (yCIyru) MoTpeOUTeNeM, eClii CPOK CITYy>KObI He
ycraHoBlieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE [BAALATH JHEW CO JHSA €ro
NpEeIbABICHUS MOTPeOUTENEeM WM OOHAPYKEHHBIH HEJOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTEH
10 CBOEMY BBIOODY BIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBILICHNUS IIEHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEILEHUS] TMOHECEHHBIX MM PAacXoJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(oKa3aHHOM yCIyTru) CBOMMH CHIJIAMH WIIM TPETHHUMH JINIIAMH,

OTKa3a OT KCIIOJHEHHUS JIOTOBOpPAa O BBINIOJIHEHWU paboThl (OKAa3aHWUHM YCIYTH) M BO3MELICHUS
YOBITKOB.

Crates 30. Cpoku ycTpaHeHHsI HEJIOCTATKOB BHINOJHEHHON paboThl (OKa3aHHO yCIyrn)

Henocratku pabotel (yciiyru) IOJDKHBI OBITH yCTpPAHEHBI HCIIONHHUTENIEM B pPa3yMHBIH CpOK,
Ha3HAUYEHHBIN OTPEOUTEIEM.

A03a11 BTOpOil HCKITIOUEH.

Ha3naueHHBII TOTpeOUTEIEM CPOK YCTPaHEHHUsI HEJOCTATKOB TOBapa yKa3bIBaeTCs B IOTOBOPE UIIH
B MHOM [OJITUCBHIBAEMOM CTOPOHAMH JOKyMEHTE JMOO B 3asBJICHWHM, HANPABICHHOM NOTpeOHTENeM
UCTIOJHUTEIO.

3a HapylleHHEe MPEIYyCMOTPEHHBIX HACTOSIMIEH CTaTheil CPOKOB YCTpAaHEHHUsS HEJOCTaTKOB
BBITTOJTHEHHON Pa0OTHl (OKa3aHHOW YCIYTH) HMCIIOJHUTENh YIUIAYMBAeT MOTPEOMTENIO 33 KaXIbld JCHb



MPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOU OMPEACISIFOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaThi 28 HACTOsIIEro 3aKoHa.

B cnywae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH UCIOIHUTEIIO HHbIC
TpeGoBaHus, peayCMOTpeHHbIE MyHKTaMu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeGoBanus mnOTpeOUTENs 00 yMEHBIICHWW LIEHBI 3a BHINOJHEHHYIO PadoOTy (OKa3aHHYIO
yCIYTy), O BO3MEIICHUU PACXOJOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJIHEHHOW pPa0OThl (OKa3aHHOU
YCIYT'H) CBOMMH CHJIaMHU WIIM TPETHUMHU JIMI[AMH, a TaK)KE O BO3BpaTe YIUIAYeHHOH 3a paboty (yciyry)
JICHEKHON CyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHHS I0TOBOPA,
npexycMoTpeHHble MyHKToM 1 cratbu 28 u myHkramu 1 u 4 crateu 29 Hacrosimiero 3akoHa, MOJUIEKAT
YJIOBJIETBOPEHHIO B IECSITUHEBHBII CPOK CO AHS MPEIbABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeboBanus norpeOuTENss O OE3BO3ME3AHOM H3TOTOBJICHHUM APYroM BEIIM W3 OJHOPOIHOTO
Marepuaia TaKoro K€ KaueCTBa HJIM O IMOBTOPHOM BBHINMOJHEHUH PaOOThl (OKa3aHHU YCIYTH) IMOJUICKAT
YIIOBJICTBOPEHHIO B CPOK, YCTaHOBJICHHBIA Ul CPOYHOTO BBHITIOJIHEHUSI paboThl (OKa3aHUs yCIyrH), a B
Ccllyyae, €ciH 3TOT CPOK HE YCTAHOBJEH, B CPOK, MPEIYCMOTPEHHBIM TOTOBOPOM O BBHIMOJHEHUH PabOThHI
(OKa3aHMU YCIIyTH), KOTOPBIH ObUT HEHAIJICIKAILE UCTIOTHEH.

3. 3a HapyuieHHE MPEeTyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENE HCIOJHUTENb YIUIAYMBAET TMOTPEOUTENI0 33 KAKIABIA JIeHb IMPOCPOUKU
HEyCTOMKy (TeHI0), pa3Mep U MOPSIIOK UCUYUCIICHHSI KOTOPOW ONPEEISIOTCS B COOTBETCTBUU C IIYHKTOM 5
CTaThH 28 HacTOsAIIEero 3aKoHa.

B cnywyae HapylieHusi CPOKOB, yKa3aHHBIX B MyHKTax 1 u 2 Hacrosiedl cTaTh, MOTpeOHTENb
BIIpaBe MpPEIbSIBUTh HCIOJIHUTENIO0 HHBbIE TpeOOBaHMSA, MpEAyCMOTpeHHble MyHKTOM 1 crateu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JO0roBOpa O BBIOJHEHMH padoT
(oKa3aHUU yCITyT)
[ToTpebuTens BHpaBe OTKAa3aThCS OT WCIOJHEHUS JOTOBOPA O BBIMOJHEHWMH paboT (OKa3zaHWU
yCcayr) B Jt000€ BpeMs MPH YCIOBHM OIUIATHl HMCIIOJHUTENIO (PAaKTHUYECKH MOHECEHHBIX MM PaCXOJIOB,
CBSI3aHHBIX C UCTIOJTHEHUEM 0053aTeIbCTB MO JAHHOMY JIOTOBOPY.

Cratses 33. CMmera Ha BBINIOJIHEHHE paOOTHI (OKa3aHUE yCIYTH)

1. Ha BwmonHeHue paboThl (OKa3aHWE YCIYTH), TPEIyCMOTPEHHOH JOTOBOPOM O BBITOJHEHUH
paboThl (OKa3aHMUU YCITYTH), MOKET OBITh COCTaBJICHA TBEPIast WIIM MPHOIN3UTEIbHAS CMETA.

CocraBieHue Takoi CMEThI 110 TPeOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Wcnonuutenp He BOpaBe TpeOOBaTh YBEIWYEHUS TBEPIOW CMEThl, a MOTpeduUTeNnh - ee
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHHs JOrOBOpa UCKIII0YaIach BO3MOKHOCTb
IPEeLyCMOTPETh MOJHBIH 00bEM IMOJUICKAIINX BHITOTHEHUIO PadOT (OKa3aHHUIO YCIIyT) WM HEOOXOIMMBIX
JUISL 3TOTO PAacXOJIOB.

VcnonHuTens HMeeT MpaBo TpeOoBaTh YBEIWYEHUS TBEPAOH CMETbl IPHU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHalloB U OOOPYHOBaHMS, NPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €MY TPEThHUMHM JIMIIAMHU YCIYT, KOTOPOE Helb3sl ObLIO MPELyCMOTPETh MpH 3aKIIOYEHUU
norosopa. Ilpu oTkaze moTpeOUTENs BBIIOJHUTH 3TO TpeOOBAaHHE HCIOJIHUTENb BIIPaBe PACTOPTHYTH
JIOTOBOP B CyJI€OHOM TOPSTIKE.

3. Ecnm BO3HMKIA HEOOXOAMMOCTH BBINOJHEHHS JONOJHUTEIBHBIX paboT  (OKa3aHUs
JOTIOJHUTENBHBIX YCIIYT) U MO 3TOH NPUYMHE CYHIECTBEHHOTO MPEBBIIICHHUS NMPHUOIM3UTEIBLHON CMETHI,
UCTIOJHUTENb 00s3aH CBOEBPEMEHHO NpeaynpeanTh o0 3ToM notpedutens. Ecau nmotpeburtens He nan
coryiacue Ha IpeBbIIlIeHUEe NPUOIN3UTEILHONW CMETHI, OH BIIPABE OTKA3aThCs OT MCIIOJIHEHUs Aorosopa. B
3TOM Ciyd4ae HCIOJHUTENb MOXKET TpeOOoBaTh OT MOTPEOUTENs YIUIAThl IIEHbI 33 BBINOJHEHHYIO padoTy
(OKa3aHHYIO yCIyTY).



VcnonauTenb, CBOEBPEMEHHO HE MPEIYNPEUBILNN MOTPEOUTENS 0 HEOOXOIUMOCTH TPEBBIIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH UCIIONHHUTH JIOTOBOP, COXPaHss MPaBO Ha oIuiaty padoTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. Beinonnenue paboThl U3 MaTepHaia UCIOTHUTEIS

1. UcnonuuTens 0053aH BBHIOIHUTH PabOTy, ONpPEEIEHHYIO JJOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOETO MaTepHalia U CBOMMHU CPEACTBAMH, €CIIM MHOE HE TPETYCMOTPEHO I0TOBOPOM.

VcnonHurenb, NPEAOCTaBUBIIMM MaTepuasl MJisi BBINOJHEHHS palbOThl, OTBEYAeT 3a €ro
HEHaJUIeXallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJABLA 332 TOBAapbl HEHAIEkKAIero
Ka4yecTBa.

2. Marepuan UCHIOJHUTENS OIUTAYMBACTCS MOTPEOUTENIEM IPU 3aKIIOUEHHH YKa3aHHOTO JI0OTOBOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBINIOJHEHUHU pabOThI C YCIOBHEM OKOHYATENBLHOTO
pacuera IMpH IMOJYYEHUH NOTPEOMTENEeM BBIIOJIHEHHONW HCHOJIHUTENEM paloThl, €CIM HMHOM MOPAIOK
pacyeToB 3a MaTepHall UCIIOIHUTENS HE IPEAYCMOTPEH COTJIAlIeHUEM CTOPOH.

3. B ciyyasx, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBIINOJIHEHUH pabOThI, Marepual MOXET ObITh
NpPEJOCTaBlIEH  HCHOJHHUTENEeM moTpedbutento B kpeautT. [locienmyromee  M3MEHEHHE — LIEHBI
NPEOCTABIEHHOTO B KPEIUT MaTepraa UCIIOJIHUTENS He BIIeUeT 3a co00il mepepacyera.

4. Marepuasl UCHOJHUTENSI M HEOOXOAUMBIE JIsi BBITIOJIHEHUS PadOThl TEXHUYECKHE CPENICTBa,
MHCTPYMEHTHI U [TpOYee JOCTABISIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTENIEM.

Cratses 35. BeinonHenue padoThl U3 Marepuana (C BeIlbo) HOTpeOnuTeNs

1. Ecnu paboTa BBIMOJHSACTCS MOJHOCTHIO WM YACTHMYHO W3 Marepuaia (C BEIlbio) MOTpeouTes,
WCTIOJIHUTENh OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (BeIr) 1 MPaBUILHOE €0 UCTIOIb30BaHHUE.

Hcnonaurens 00s3aH:

OPeAyNpeUTh MOTPEOUTENsT O HENPUTOJHOCTH WM HEI00POKAYeCTBEHHOCTH MEPEIaHHOTO
norpeburenemM Marepuana (Bemmu);

NpEeCTaBUTh OTYET 00 M3PACXOJ0BAaHUH MaTepHalia U BO3BPATUTh €0 OCTATOK.

B ciyuae monmHOW WM 4acTHUHOW yTparhl (MOBPEXACHUS) MaTepuana (BEIIH), MPHHITOTO OT
NOTPEOUTENS, UCIOTHHUTEIh O0s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTEPHAIOM
(BeIbI0) aHAJIOTHYHOTO KAYeCTBAa U IO JKEIAHUIO MOTPEOUTENST U3TOTOBHTH H3JEIUE U3 OIHOPOIHOTO
MaTepHraiia (BEII) B pa3yMHbBIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO Marepuaia (Bely) aHaIOTHYHOTO
Ka4yecTBa - BO3MECTUTH MOTPEOUTENIO0 IBYKPATHYIO IIEHY YTpaueHHOro (MOBPEXICHHOIO) Marepuaa
(Bemu), a TAK)KE PacXo/Ibl, IOHECEHHBIC TOTPEOUTEIICM.

2. llena ytpaueHHOTO (NMOBPEXKICHHOT0) Marepuaia (BELIH) ONMPECNAeTCsS, HCXOIS W3 IICHBI
Matepuaiia (BeIu), CyImecTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIS TOHKHO OBLIO
OBITh yIOBJICTBOPCHO HCIIOJHUTEICM B JIHb TOOPOBOJIBHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECCHHUsS CyJICOHOTO pEIICHUs, eClid TpeOOBaHHE MOTPEOUTEIIsE JOOPOBOIBHO YIOBIECTBOPCHO HE
ObLIO.

Ilena maTepuaiia (Bely), IepeaaBacMoro UCIIOJHUTEIIO, ONIPEICIIAETCS B IOTOBOPE O BHIMOJTHEHUH
paboThI UM B MHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3€), MOATBEPKIAIONIEM €TI0 3aKIIOUCHHUE.

3. HcnomHutenb OCBOOOXKIACTCS OT OTBETCTBCHHOCTH 3a TOJHYK WM YaCTHYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIln), IPUHATOrO UM OT MOTPEOUTENs, eCM MOTPEOUTEh MPEAYIPEkKIACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaa (BEIliH), KOTOPbIE MOTYT MOBJICUb 32 COOOM €ro MoJHYI0
WIM YaCTHYHYIO yTpary (MOBpEXICHHE) JUOO eCiiM yKa3aHHbIC CBOWMCTBa Marepuana (BEIlu) HE MOTJIH
OBbITh OOHAPY)KEHBI ITPU HAJIC)KAIIEH PUEMKE UCTIOJHUTEIEM 3TOr0 MaTepuaa (Beiu).

Crarba 36. OOs3aHHOCTH HUCHOJHUTENS HH(DOpMHUpPOBATH MOTpeOUTENss 00 00CTOATENbCTBAX,
KOTOpBIC MOTYT IOBIMSTH Ha KayeCTBO BHINMOJHSIEMOW PabOTHl (OKa3pIBaeMOMl YCIyTH)
WJIM TIOBJIEYb 32 COO0 HEBO3MOKHOCTH €€ 3aBEPILEHUS B CPOK

Hcnonuurens 00s13aH CBOEBPEMEHHO HMH(POPMHUPOBATH HOTPEOUTENS] O TOM, YTO COONIOJICHHE



yKa3aHUHM MOTPeOHUTENsI U MHbIE O0CTOSITENbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTH KaueCTBO
BBITIOJTHAEMOM paboThI (OKa3bIBAEMOW YCIIyTH) WIIM TIOBJIEYb 32 COOO0M HEBO3MOXKHOCThH €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutenb, HECMOTps Ha CBOEBpPEMEHHOE U 00OCHOBaHHOE HMH()OPMHUPOBAHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HEHPUTOIHBIN MM HeIOOpPOKAUYeCTBEHHbIH MaTepHual, He
U3MEHHT YKa3aHHWl O CIOCOO€ BBIMOJHEHUS paboThl (OKa3aHUs YCIyrd) JUOO HE YCTPAHUT HMHBIX
00CTOSATENILCTB, KOTOPBIE MOTYT CHU3UTh Ka4deCTBO BBINOJHSACMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJTHUTEb BIIPABE OTKA3aThCsl OT MUCIIOJHEHUS JOTOBOPA O BBHINIOJIHEHUU paboThl (OKa3aHWU YCIYTH) U
noTpeOoBaTh MOJHOTO BO3MELICHUS yOBITKOB.

Crates 37. [Topsnok 1 GpopMbl OIUIATHI BBITOJIHEHHOW paboThl (OKa3aHHOH YCITyTH)

[TorpeOutens 00si3aH OIJIATUTH OKAa3aHHBIE €My YCIYI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpeOutens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIOJIHUTENIEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacusi noTpedurens padbora MOXKET ObITh OIJlaueHa UM MPH 3aKIIOYCHUU
JIOrOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJauu aBaHca.

Omnara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIUYHBIX HIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATETLCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUK HAMYHON (POPMBI PacUYeTOB OILIaTa TOBapoB (padoT, yciyr) nmorpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIOJHUTEINsS) MYTEM BHECEHMs HaJIMYHBIX
JCHEKHBIX CPEICTB NpoJaBly (MCIOJIHUTENIO), MO0 B KPEAMTHYIO OpPraHH3aluIo, JIMOO IUIATSKHOMY
areHTy, OCYIIECCTBIISIONIEMY JIEATeNbHOCTh M0 MpUeMy IUiaTexeil (u3ndeckux jmil, Tu00 GaHKOBCKOMY
IaTexXHOMy  areHty (cy0OareHTy), OCYIIECTBISIOIIEMY  JIESITEINbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOM NEsTEeIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (ellepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHBHBIMHM TIpaBOBbIMM akTamMu Poccuiickoit ®eneparuu. I[Ipu 3Tom
00s13aTeNbCTBA MOTPEOUTENS Tepea MpoaaBIoM (HCHOJIHUTENEM) MO OIUlaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEINIO), JTMOO B KPEOUTHYIO OpPraHH3aIUIo, JINOO
IUIATEKHOMY areHTy, OCYILIECTBIISIOIIEMY JESTEIbHOCTh MO MpUEMy IUIaTeXed (U3MYecKuX JHILL, MO0
0aHKOBCKOMY IUIaTE)KHOMY areHTy (cyOareHry), OCyLIECTBIISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATeIbCTBOM O OaHKaxX U OAHKOBCKOW JESITEIbHOCTH.

Crartbsa 38. Y1partuna cuiy.

Crartbsa 39. PerynupoBaHue oka3aHHs OTJEJIbHBIX BUJIOB YCIYT

[TocnencTBust HapylIEHUs! YCIOBUN JIOTOBOPOB 00 OKAa3aHUU OTIENbHBIX BUJIOB YCIYT, €CIIU TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MNOJNaJaloT IMOA JeHCTBHE HACTOSIIEH TJIaBbl, ONpPEIEISIOTCS
3aKOHOM.

Cratba 39.1. [IpaBuna oka3zaHus OTAEIBHBIX BUJOB YCIIYT, BHIIIOJIHEHUS OTAEIBHBIX BUJIOB pabOT
noTpeduTensim
[IpaBuiia okazaHus OTAETBHBIX BUAOB YCIYT, BHITIOTHEHHSI OTACIBHBIX BUOB padOT NOTpeOUTEISIM
ycranaBiuBarorces [IpasurensctBom Pocceuniickoin denepannu.

I'naBa IV. I'ocynapcTBeHHast M 00111eCTBEeHHAsI 3a1UTA NPAaB MOTpeduTeJIei

Crarea 40. DenepanbHbIii TOCYIapCTBEHHBIH KOHTPOJb (HAm30p) B 00NAacTH 3aIUTHI IPaB
norpedureneit
1. ®enepanbHbIil TOCYIapPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JACTH 3aIUTHI IpaB MOTpEOUTENEH
OCyILeCTBIIAETCS (eepaIbHbIM OPraHOM HCIIOJHUTEIBHON BIACTH, YNOJHOMOUYEHHBIM [IpaBuTENBCTBOM
Poccwuiickoit @enepannu (anee - oprad rocyapcTBEHHOTO HA/130pa).



2. Ilpeamerom (enepaibHOrO TOCYIAPCTBEHHOrO KOHTpoJs (Haa3opa) B 00JacTH 3allUThI TpaB
noTpeOuTeNei SBISIIOTCS:

1) coOmroseHHe  M3TOTOBUTEISMH,  HUCIOJHHUTEISIMH, INPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allUsIMM WM YIOJHOMOYECHHBIMU HWHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMH, HMIIOPTEPaMH,
BJIaJICNIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOALIUM 3aKOHOM, JAPYTHMMH
denepanbHBIMU 3aKOHAMU M HMHBIMH HOPMATHBHBIMH IPaBOBBIMH akTaMu Poccuiickoit ®denepanuu, a
TaKXKe aKTaMM, COCTaBJSIIOIIUMH TpaBo EBpasuiickoro HSKOHOMHYECKOTO COI03a, PEryIHPYIOUMMHU
OTHOILIEHHS B 00JIaCTH 3aILUTHI IPAB MOTPEOUTEICH;

2) co0OmroieHre U3rOTOBUTEINIEM, UCTIOIHUTEIEM (JIMIIOM, BHIIOIHSIOMINM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENS), TMPOAABIOM TpeOOBaHWiA, YCTAHOBICHHBIX TEXHUYECKHMMHU pErjaMeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAHMI, MOJJIEKAIIUX NPUMEHEHUIO 10 JHS BCTYIUIGHUS B CHIy TEXHMYECKHX
periaMeHToB B coOTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJIUpOBaHUH ',

3) coOmroneHMe TMpojAaBIAMH W BIAJCNbIlAMU arperatopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpPOBKE TOBAapOB CPEACTBAMU HACHTU(HUKAMHK, K Iepegade HHPOpPMALUU B TOCYJApCTBEHHYIO
WH(OPMAIIMOHHYID CHUCTEMY MOHHUTOPHUHTa 3a OOOpOTOM TOBapoB, NOJJISKANIMX 00sS3aTEIbHON
MapKUpPOBKE CpEICTBAMHM HICHTU(UKAIMK, W HMHBIX TpeOOBaHMM, CBS3aHHBIX ¢ 0O0OPOTOM TOBApPOB,
uHpoOpMalMg O KOTOPBIX IMOMJCKUT BHECEHUIO B YKAa3aHHYIO TOCYIApCTBEHHYIO HH()OPMAIIMOHHYIO
cucTeMy B cooTBeTcTBUHU ¢ DenepanbHbIM 3akoHOM oT 28 nexabpst 2009 roma N 381-d3 "O6 ocHoBax
rOCy/IapCTBEHHOT'O0 PEryJIMpPOBaHUS TOProBoi nesTensHOCTH B Poccuiickoit ®enepammu’’, @enepaibHbIM
3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIMpOBAaHUM IMPOU3BOJICTBA U
o0opoTa TabauyHbIX M3/€IMH, TaOayHON MPOIYKLMH, HUKOTHHCOEPKAIIeH MPOAYKIMU U ChIpbS JUId MX
npousBojcTBa”, denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryJiupoBaHUM TPOU3BOACTBA U 000pOTa STHJIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHPTOCOAEpIKAIICH
NPONYKIMU B 00 OrpaHWYEeHUM TOTpPeOJIeHUs (pacHHTHs) ANKOTOIBHON MPOAYKIMHK", 32 HCKIIOUCHHEM
TaKuX O0O0s3aTeNbHBIX TPeOOBaHMM, OTHOCALIMXCS K IMPEIMETY PEeruoHaJbHOrO TOCYAapCTBEHHOTO
KOHTpoJsl (Haa30pa) B 00JacTH POHUYHOW MPOJAKH aKOTOJILHOW M CIUPTOCOAEPIKAIEil MPOAYKIMUA U
(eneparbHOrO rOCYJapcTBEHHOTO KOHTPOUISA (Hax30opa) B 00JAacTH MPOM3BOJICTBA U 000POTA 3THUIIOBOTO
CIHPTA, aJKOTOJIBHON U CIMPTOCOAepKAILei TPOYKIINH.

3. OpraHmzanysi ¥ OCYLIECTBICHHE (elepalbHOTO T'OCYAapCTBEHHOTO KOHTpois (Ham3opa) B
o0nacTi 3amMThl MpaB notpedurtesnei perynupyrorcs PenepanbHbiM 3akoHOM 0T 31 mrons 2020 roxa
N 248-®3 "O rocymapcTBeHHOM KOHTpoie (Haa3ope) M MYHHUIMIIAILHOM KOHTposie B Poccuiickoii
Deneparyn’.

4. Tlonoxenue o eaeparbHOM roCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3allUThl TpaB
notpedureneit yreepxnaercs [IpasurensctBoM Poccuiickoit @eneparui.

5. B monoxxennu o ¢eneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 001acTH 3alUThI IPaB
noTpeOuTeNne yKa3bIBAalOTCS HAUMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOTO perjiaMeHTa u
(unm) oO0sI3aTeNbHBIX TPEOOBAHMH, MOJUICKANIMX MPUMEHEHHUIO 10 THS BCTYIUICHUS B CHIIy TEXHHYECKUX
perinaMeHToB B COOTBeTCTBUU ¢ DenepaibHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpOBaHUM", OLIEHKA COOJIOACHUS KOTOPBIX OCYIIECTBIIAETCS B paMKax (heaeparbHOro
TOCY/IapCTBEHHOTO0 KOHTpoJisi (Haa3opa) B 0OOJNacTW 3amIUThl MpaB NOTpeOUTENed, a TakKe BHIbI
NPOIYKLUH, SIBISIOIIUECs 00beKTaMu (peepaabHOro rocyJapcTBEHHOro KOHTpois (Haa3opa) B 00iacTH
3aIIUTHI [IPaB MOTpeOuTENeH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €Kero{H0 FOTOBUT I'OCYJApPCTBEHHBIH JJOKIIAa/ O 3alUTe IpaB
norpeduteneit B Poccuiickoit denepanuu B mnopsjake, ycraHoBieHHOM llpaButensctBoM Poccuiickoit
denepanun.

7. OpraH rocyapcTBEHHOI0 HaJ30pa BIIpaBe oOpamaTbcs B CyJ| C 3asABJICHUSAMH B 3alIUTy IpaB
NOoTpeOuTeNneii W  3aKOHHBIX HMHTEPECOB  OTHCNBbHBIX TMOTpeduTenei (rpymmbsl  HOTpeOUTENeH,
HEOTPE/ICICHHOTO Kpyra NOTpeOuTeNei), a Takke C 3asBICHUSAMH O JHKBHUIALUH HM3TOTOBUTEIIS
(MCTONHUTENS, TPOJABIA, YIIOJHOMOYCHHON OpraHU3allld, UMIIOpTEepa, Biajeiblia arperatopa) Jmodo o



IIpEKpaIEHUN JIeSITEIIbHOCTH MHAMBUYaIbHOIO IpEeANPUHAMATENS (yrmosiHOMOYEeHHOTO
WHIUBUIYaJbHOTO TpEANpUHUMATENs) 3a rpy0boe (MOBJIEKIIee CMEpPTh HIM MacCOBBIE 3a00JICBaHM,
OTpaBJICHUS JIO/ICH) HapyIICHUE NPaB MOTPEOUTENICH.

8. Opran TroCyJapCTBEHHOTO Haj30pa B TMOpSAAKE, YCTAaHOBJIECHHOM 3aKOHOJATEILCTBOM
Poccuiickoii ®@eneparyiu, MOXKeET ObITh IPUBJICYEH CYJOM K yYacTHIO B JIeNie, a TAK)KE BIIpaBe BCTYIATh B
JIEJI0 110 CBOEH MHULMATUBE WIM [0 MHUIMATHUBE JIML, YYaCTBYIOIIUX B JEJe, Ui Ja4M 3aKIOYECHUS 110
Jeny B LEISAX 3alluThl MpaB MNOTpeOMTENe B pamMkKax TIpakKIaHCKOTO WIM aJMUHHCTPATUBHOTO
CyZIOIIPOU3BOCTBA.

9. Opran rocyaapCTBEHHOIO HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHsS MO BOMPOCAM MPUMEHEHHS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Pocculickon denepanuu, peryMpyomux OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENICH.

10. KoncynpTupoBanue, npoGuIakTUIECKHi BU3UT, HAOIOIEHUE 32 COONIOIEHUEM 00sI3aTEIbHBIX
TpeOOBaHUM, BbIe3HOE OOCIEOBaHUE MOTYT TPOBOJUTHCA (elepalbHBIMU  TOCYAAPCTBEHHBIMU
YUYPEKIACHUSAMHY, IOABEIOMCTBEHHBIMU OpraHy TIOCYAApCTBEHHOIO HAA30pa, B IOPANKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKECHUEM O (eiepalIbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30ope) B 00JIaCTH 3alUThI
npaB noTpeOuTeNeH.

Crarban  41. OOs3aHHOCTH, HW3rOTOBUTENS (MCIIOJHUTENS, NPOJAABIA, YIOJIHOMOYCHHOM
OpTraHHU3aIUH WM YIIOJTHOMOYEHHOTO MHIUBUAYATHHOTO MPEIIPUHUMATES], UMIIOPTEPA,
BJIaJICJIbIIa arperaTopa) 1o npeIoCcTaBiICHUI0 HHPOPMAIIUU TOCYAaPCTBEHHBIM OpraHam

1. U3srotoBuTens (MCIIOTHUTEb, IPOIABEIl, YIIOJTHOMOYCHHAS OPTaHU3AIHsI MIIH YIIOJTHOMOYCHHBIN
WH/IMBUYaJbHBIN TNpEANPUHUMATEb, HMIIOPTEp, BIAJENEI] arperatopa) No TpeOOBaHUIO OpraHa
rOCy/apCTBEHHOTO HA/A30pa, €ro JOKHOCTHBIX JIUIl 00s3aH MPEAOCTaBUTh B YCTAHOBICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEJICHUS, NTOKYMEHTAINIO, OOBSICHEHUS B MUCbMEHHOW W (MiH) yCTHOW (hOopME M HHYIO
uH(pOpMaILIUI0, HEOOXOAUMYIO Ui OCYIIECTBICHHS OPraHoM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMH JIUIIAMH ITOJTHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepariuu.

2. Bmagemeny arperatopa B CiydYasX, MPeIyCMOTPEHHBIX 3aKOHOJATENhCTBOM Poccuiickoi
®denepanuu, 00s3aH MPEIOCTABUTH YIOITHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBIISIOIIEMY
OTIepaTUBHO-PA3bICKHYIO NIEATENBHOCTh MM o0ecmeueHue OezomacHoctu Poccuiickoit deneparum,
3aMpoIIeHHbIe YKa3aHHBIM OPTaHOM CBEJIEHUS C UCTIOIb30BAaHHUEM €IUHOW CUCTEMBI MEKBEIOMCTBEHHOTO
AIIEKTPOHHOTO B3aMMOJICUCTBUS B CPOKH, MOPSAIKE, cOcTaBe M (hopMare, KOTOPHIC YCTaHABIMBAIOTCS
IIpaBuTenscTBOM Poccuiickon Penepanuu.

Crartbs 42. Y1paTtuna cuiy.

Crarba 42.1. llonHoMOYMS BBICHIMX HCIOJHHUTENBHBIX OpraHoB cyObekToB Poccuiickoii

®enepanyy B 00:1aCTH 3aIIUTHI IIpaB NOTpedUTENeH

1. Belcumii HMCHOMHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyobekra Poccuiickoit ®enepauuu
OCYILIECTBIIIET MEPOIIPUATHUS 10 peaau3almy, 00ECIICUeHUIO U 3alllUTe MpaB MoTpeduTeNneil u B mpeaenax
CBOUX IOJIHOMOYHH IPUHUMAET OIPEIEICHHBIE MEPHI.

2. B nensx copeiicTBus 3amUTe MpaB MOTPEOUTENECH HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii denepanmu pazpabaTbIBalOT perHOHAIbHBIE MPOrpaMMBbl MO 3alluTe MpaB MoTpeduteneii u
OKa3bIBAIOT COJACWCTBUE OpraHaM MECTHOIO CaMOYIPaBJICHUS U OOILECTBEHHbIM OOBEIMHEHUSM
noTpeduTenei (MX acCOIMalusIM, COI03aM) B OCYIIECTBICHUN UMU 3aIUThI IPaB OTpeOUTENEH.

3. Opral rocyapcTBEHHOI'0 HaJ30pa yTBEP)KAAeT METOANYECKHE PEKOMEHAINU MO pa3padoTKe U
peanu3any peruoHaIbHbIX U MyHUIIMIAIBHBIX IPOrPaMM I10 3alUTe [IpaB moTpeduTeneil.

Crarba 42.2. llepemaya ocCyIIeCTBJICHUS MOJHOMOYMII oOpraHa roCyJapCTBEHHOI'O Haa30pa
UCTIOJIHUTENBHBIM OpranaM cyobekToB Poccuiickoit @enepanuu

[TorHOMOUYMS oOpraHa TrOCYAapCTBEHHOIO HAA30pa IO  OCYUIECTBICHHIO  (heepaibHOro

rOCYJapCTBEHHOTO HajaA30pa B 00]AacTH 3alMThl IpaB MNOTpeOuTeNnel MOryT mepeiaBaTbCsi JUis



OCYILIECTBIICHUS] HCIOJHUTEIBHBIM oOpraHam cyOwbekToB Poccuiickoit ®denepanyy MOCTaHOBICHUSMHU
[IpaButenscTBa Poccuiickoii @enepanuu B MOpske, ycTaHOBIeHHOM dDexepanbHbIM 3aKOHOM oT 21
nexabpst 2021 roga N 414-®3 "OO0 o0muX MPUHIMUIAX OpPraHU3alMy MyOJIMYHOIN BIAcTH B CyOBEKTax
Poccuiickoii @enepanun’.

Crartbs 42.3. [logaua u paccMoTpeHne oOpalieHuii noTpeduTenen

1. Obpaimenue noTpeduTeNss MOXKET OBITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH TroCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE
denepanbpHbple OpraHbl HMCIOJHUTEILHOW BJIACTH, HCIONHUTENBHBIA oOpraH cyowekra Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

2. QOOpamenue mnoTpedUTeNnsT MOXKET OBITh HANpPaBJICHO MO TMOYTe, C HCIOJIb30BaAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uHcie opHUIMaIbHOIO caifTa opraHa
rOCYJapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYECHHBIX (elepajbHBIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
UCIIOJTHUTEIBHOTO opraHa cyowsekTa Poccuiickoit denepanun b0 opraHa MECTHOTO caMmoyrpaBieHus (B
cyobekrax Poccuiickoii ®enepanuu - ropoaax denepanbHoro 3HaueHust Mockse, Cankr-IletepOypre u
CeBacTonose ¢ UCHOJIb30BaHNEM O(UIIMATILHOIO caiiTa OpraHa MECTHOI'O CaMOYTIPaBJICHUS B Cllydyae, eCiu
3TO NPEeNLyCMOTPEHO 3aKoHaMHU CcyOBekTOB Poccuiickoit @enepanuu - ropoJoB ¢enepaibHOro 3Ha4eHUs
Mockssl, Cankr-IlerepOypra u CeBacTonosns), eIMHOTO MOPTaia roCyJapCTBEHHBIX M MYHHLUITATBHBIX
yCIyr JIMOO PEernoHaJIbHOro MopTajga roCyJapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYT, @ TAKKE MOXKET ObITh
IIPUHATO IIPU JMYHOM MPUEME 3asBUTEI.

3. B MHOroQyHKIHMOHAJIBHBIX IIEHTpPaX MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHUIUMIAIBHBIX
YCIYT MOTYT OCYLIECTBIISATHCS IPUEM OOpallleHui moTpeduTenel 1 KOHCYIbTUPOBAaHHE TOTpeOuTeNel 1mo
BOIIpOCAM  3aIllMTBl MX TpaB Ha OCHOBAHMM  COTJAIIEHMH O  B3aUMOACUCTBHM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU EHTPaMH MPEJOCTaBIEHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
denepadbHBIMU  OpraHaMy HCIIOJHHUTENBHON BJIAcTH, OpraHaMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
($OHIOB, OpraHaMu rocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepannu, opraHaMd MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpaB MOTPEOHTENEH, YCTAHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTamu Poccuiickon denepannun
3a HapylleHHe TMpaB MOTpeOHTeNel, YCTaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMATHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoii @enepannu, npoaasen (MCIOJIHUTETb, U3TOTOBUTEb, YIIOJTHOMOUCHHAS
OpraHu3alisi WIA  YIOJHOMOUYCHHBI WHAMBUIYAIbHBIH TpPEANPUHUMATENb, HMIIOPTEP) HECET
aIMUHHMCTPATUBHYIO, YTOJIOBHYK) WM T'Pa)XJaHCKO-IIPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHozaTenbcTBoM Poccuiickon denepannu.

Cratba 44. OcyliecTBICHHE 3alUTHI TIPaB MOTPEOUTENCH OpraHaMyu MECTHOTO CaMOYIIPaBIICHUS

B memsix 3amuthel mpaB moTpeOHUTENedl Ha TEPPUTOPUM MYHHUIIMIATBHOTO OOpa30BaHUs OPraHbI
MECTHOTO CaMOYIIpaBJICHHsI BIPaBE:

paccMaTpuBaTh OOpaIlieHusi TMOTpeOuTeNnei, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alIUTHI MPaB
notrpeduTenei;

oOpamiarecs B CyJbl B 3aIIUTY TpaB oTpeOuTeNneH (HeonpeaeaeHHOro Kpyra notpeourenei);

pa3pabaTheiBaTh MyHUIIUIIATBHBIE IPOTPAMMBI TI0 3aILUTE MPaB MOTPEOUTEICH.

[Tpu BBISBICHUU MO OOpAIICHUIO MOTPEOUTENST TOBapOB (padoT, yCIIyr) HEHAUICKAIIETO KaueCTBa,
a TaKKe OMACHBIX JI KHU3HU, 3/I0pPOBbs, UMYIIECTBA MOTpeOUTENel U OKpYKaIollel cpeapl OpraHbl
MECTHOTO  CaMOYTMpaBICHUS  HE3aMEJIUTENbHO UW3BEMAloT 00 9ToM  QeaepalbHble  OpraHbl
UCTIOJIHUTEJIBHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCThIO TOBapoB (pador,
yCIIyT).

VYrpatuna cuiny ¢ 29 mapra 2019 r. - @enepanbhblii 3akoH ot 18 mapta 2019 r. N 38-D3

Crarbs 45. [IpaBa o0IIECTBEHHBIX 00bEMHEHUH MTOTpeOuTeNel (X acColUallHii, COI030B)



1. T'paxxnane BmpaBe OOBENUHATHCS HA JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpeduTenei (MX accolualiu, COK3bI), KOTOPBIE OCYIECTBISIFOT CBOIO JICATEILHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (WX accoluanuii, COH30B) M 3aKOHOJATENLCTBOM Poccuiickoi
depnepanun.

2. OOIecTBeHHbIC O0BEAMHEHUS MOTpPEeOUTENeH (MX acCOIMAIIUH, COIO3bI) JUIS OCYIIECTBICHHUS
CBOMX YCTaBHBIX LI€JIEH BIIPaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a TaKkke
IIPOCKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoil denepanuu, peryaupyromux
OTHOILIEHHS B 00JIACTH 3aILUTHI IPAB MOTPEOUTENCH;

NPOBONTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTEIBCKHX CBOMCTB TOBapoB (paboOT, yCIyr) 3asBICHHOM MpOJaBLAMH
(M3rOTOBUTEIISIMH, HCIIOTHUTEISIME) HH(POPMALIUH O HHX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOIb 3a COOJIIOJICHHEM IpaB MOTpeduTeneil u HanpaBisaTh B
OpraH roCyJapCTBEHHOI'O HajJ30pa W OpraHbl MECTHOTO CaMOyIpaBieHUs WHpopMaluioo o Qakrax
HapyIlIeHU mMpaB norpeOuTeneil s NpoBeAEHHs] MPOBEPKH STHX (aKTOB M INPHUHATUS B CIy4ae HX
NOATBEPXKICHUS Mep [0 TNPECeUCHHIO HapylIeHUl mpaB moTpeOuTeneld B mpeAesax HOTHOMOYHIMA
YKa3aHHBIX OPraHoOB, Y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 MO (haKTaM HApYILICHUH MpaB NoTpeOuTesei B
CBSI3M C oOpamieHussMu noTpedureneit. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOISL OOIIECTBEHHBIE
o0beMHEeHNsT TOTpeOuTeNneil (WX accoluMamiy, COK3bI) HE BOpaBe TPeOOBAaTh OT W3TOTOBUTENEH
(ucnonHUTENEH, MPOAABLOB, YIOJIHOMOYEHHBIX OpPraHM3alUil WJIM YIOJHOMOYEHHBIX MHIWUBUAYAIbHBIX
NpeANpUHUMATENEH, UMIIOPTEPOB) TPEICTABICHNUE TOKYMEHTOB (BBIOJHEHUE NEWCTBHI), 00S3aHHOCTH
npejcTaBieHus (BBITOIHEHMS) KOTOPBIX 10 TPEOOBAHUIO TIOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIIMIO O TIpaBax MOTpedHuTenae 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3aIIUTE
ITUX MpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HCCIENOBaHUI KadyecTBa TOBapoB (padoT, yciyr), a Takke
uHYI0 HH(pOpMaIuio, KoTopas OyJeT crnocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneil. [TyOmukyemple OOLIECTBEHHBIMH OOBEIMHEHUSMH NOTpeOuTenei (X accoUuanusMH,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIIEJOBAHUI KauecTBa TOBapoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (pefepajibHble OpraHbl HCHOJHHUTEIbHOM BIACTH, OpPraHU3ALUMHM IPEATOKEHUS O
NPUHATAU MEp TI0 TOBBIIICHUIO KauecTBa TOBAapoB (paboT, yciyr), 1Mo MPHOCTAaHOBJICHHIO MPOM3BOJCTBA U
peanu3anuy ToBapoB (BBIIOJHEHHS PaOOT, OKa3aHMs yCIYT), O OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), HE COOTBETCTBYIOIIUX NPEABSIBISICMBIM K HAM M YCTAHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUH 00s3aTEIbHBIM TPEOOBAHUSAM,;

BHOCHUTB B OpraHbl MPOKYpaTypsl U (perepasibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHallbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMIL, OCYILECTBISAIOUIMX IPOU3BOJICTBO M pealIM3alUi0 TOBAPOB
(BBIMONIHEHNE PAa0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX INPEIBSBISEMBIM K HHUM O00S3aTEbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAOUIMX IpaBa NOTpPeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMU W HHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanny,

oOpamiatbcss B OpraHbl IMPOKYparypsl C MpocbO0aMH MPUHECTH MPOTECTHl O MPU3HAHUH
HEJIeHCTBUTEIbHBIMU AKTOB (heiepajbHBIX OPraHOB HCIIOJIHUTEIBHOW BJIACTH, AKTOB MCIIOJHHUTEIbHBIX
opraHoB cyObekroB Poccuiickoii ®enepanu M aKTOB OpPraHOB MECTHOTO CaMOYIIpaBIICHUS,
IPOTUBOPEYAIIUX 3aKOHAM M MHBIM PETYJIHMPYIOLUIMM OTHOLIEHHS B OOJIACTH 3aIlMTHI IPaB MoTpeduTenen
HOPMAaTUBHBIM IIPaBOBBIM akTaM Pocculickon denepauny;

oOpamatbcss B CyJbl C 3asBICHUSIMM B 3aIUTy INpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTAEJBHBIX MOTpeOuTeNeH (rpynnsl moTpeduTeNnel, HeonpeAeIeHHOTO Kpyra MoTpeduTenei);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOI0 HaaA30pa B (POPMUPOBAHMM OTKPBITHIX U
0O0IIEIOCTYIHBIX TOCY/JapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B OOJIACTH 3alUTHI IPaB MoTpeduTenei,
Ka4ecTBa U 0€30MacHOCTH TOBapoB (padoT, ycuyr).

Cratb1 46. 3aIJ_II/ITa IIpaB U 3aKOHHbIX UHTEPCCOB HCOIIPCACIICHHOI'O KpyTra HOTpe6I/ITeJICI71



Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIPaBICHHs, OOILECTBEHHbIC
00beIMHEeHUsI TOTpeduTeNeH (MX acCoLUAalny, CO3bI) BIIPAaBe MPEABSIBIISATH HCKU B CYJIbI O MIPEKPALICHUN
NPOTUBOIPABHBIX JICHCTBUI M3rOTOBUTENS (MCIIOIHUTEIS, POJIABLA, YIIOJIHOMOYCHHOW OpraHU3aluy W
YIIOJIHOMOYCHHOI'0 MHIAMBUIYAILHOTO MPEANPHUHUMATEIIS, UMIIOPTEpa) B OTHOIICHUU HEOIPEICICHHOIO
Kpyra rnorpeourenei.

[Tpu ynOBIETBOPEHUHU TAKOTO UCKA CyJ OOSI3bIBAET MPABOHAPYIIUTENS TOBECTU B YCTaHOBJICHHBIH
CYJIOM CPOK 4Yepe3 CpeACcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIOCOOOM 10 CBEACHHS MOTpeOHTeNei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHILy pEIIEHME CyJa O IPU3HAHUM JEHUCTBUM M3TOTOBUTEIA
(ucromHUTENS, MPOJABIA, YIOJIHOMOUYEHHOH OpraHu3aluy WM YIOJHOMOYEHHOI'O HHIMBHIYaIbHOTO
OpeANPUHUMATEIS, UMIIOpTEpa) TMPOTHBOIPABHBIMH B  OTHOLICHWH  HEONPENCIICHHOTO  Kpyra
norpeduTeneil 00s3aTeabHO IS CyJa, PAcCMaTPUBAIOIIETO HCK HOTPEOUTENsl O 3alluTe €ro Ipas,
BO3HUKIIMX BCIICACTBUE HACTYIUICHHS TPa)JIaHCKO-IPABOBBIX IOCIEACTBUN ACUCTBUI H3TOTOBUTENSA
(ucromHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOH OpraHu3alud WM YIOJHOMOYEHHOI'O HHIMBHIYaJIbHOTO
OpeANpUHUMATEIIS, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIM MECTO TAaKUE JNCUCTBHS U COBEPIICHBI JIN
OHM  M3rOTOBHTENEM  (MCIIOJHUTENEM,  TPOAABLOM,  YIOJHOMOYCHHOM  OpraHuM3aldeid  Win
YIOJIHOMOYEHHBIM HHMBUIYJILHBIM MTPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJOBJIETBOPEHHEM MCKa, IMPEIbSIBIEHHOIO OOIIECTBEHHBIM O0BbEINHEHUEM
notpeduteneid (MX accolMalyed, COK30M), OpraHaMH MECTHOTO CaMOYIpaBlICHHS B WHTEpecax
HEOIPEICICHHOr0 Kpyra mnorpeOuTeneil, cyn NpUHUMAeT pEUIeHHEe O BO3MEIIECHHHM OOIIECTBEHHOMY
o0beMHEeHNIO0 ToTpeduTenedl (MX accouualyu, COI3y), OpraHaM MECTHOTO CaMOYIpPaBJICHUS BCEX
MIOHECEHHBIX T10 JIeTy CyJIeOHBIX M3AEPIKEK, a TAKKe MHBIX BOSHUKILIUX JI0 OOpalieHus B CyJ] M CBSI3aHHBIX
C paccCMOTpPEHHEM Jiesla HeOOXOAMMBIX PacXoJlOB, B TOM YHCJIE PACXOJ0B Ha MPOBEICHHE HE3aBHCUMOMU
OKCHEepPTH3bl B CIy4yae BBIABICHUS B pe3ylbTaTe TMPOBEACHHUS TAKOM SKCIEPTU3bl HapYLICHUS
00s13aTeNbHBIX TpeOOoBaHMH K ToBapaM (paboram, yciayram).
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